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We are very serious about our commitment to high quality patient care. If a problem develops with respect to your care, we encourage you to share your concerns with the clinic or ward manager. 

The manager will either resolve your concerns or bring the matter to the attention of someone who can. If you have a problem, please ask for help immediately. 

If you feel that the problem has not been resolved please contact a Patient Representative at (415) 750-6650 or (415) 221-4810, extension 3486. They are available between 8:00 a.m. and 4:00 p.m., Monday through Friday.

If you have other concerns about quality of care or safety, you may also contact the Joint Commission or the VA’s Office of the Inspector General (VAOIG).

JOINT COMMISSION 

You can contact the Joint Commission about quality of care issues and concerns about the safety of the environment in which care is provided. To obtain information on how to report a complaint, call the Joint Commission's toll free complaint hot line, (800) 994-6610.  

To file a complaint, summarize the issue in no more than two pages and provide the name, street address, city and state of the accredited health care organization.

Send your complaint by:

· E-mail to complaint@jointcommission.org
· FAX to the Office of Quality Monitoring at (630) 792-5636

· Mail to the Office of Quality Monitoring, Joint Commission, One Renaissance Blvd., Oakbrook Terrace, IL, 60181

OFFICE OF THE INSPECTOR GENERAL

You may contact the VA Office of the Inspector General (VAOIG) to report: 

· suspected criminal activity

· inadequate patient care

· fraud, waste or abuse of Government resources

· mismanagement of VA programs


IMPORTANT EXCEPTIONS:

The OIG does not generally review matters involving VA benefits, whistleblower protection, discrimination, or harassment.  Please contact the following help lines for these issues:

· VA Benefits, Ratings, Appeals, or Home Loan Issues:   Call your local VA Regional Office at 1-800-827-1000

· VA Billing Issues:   Call the VA Office of Compliance and Business Integrity at 1-866-842-4357
· VA Education Benefits:   Call the VA Educational Processing Center at 1-888-442-4551

· Discrimination or Harassment:   Call the VA Equal Opportunity Employment/ Office of Resolution Management at 1-888-737-3361 or write them at 810 Vermont Avenue, NW, Washington, DC 20420
Do you have a complaint or 


criticism about VA care?





Write:


VA OIG Hotline


PO Box 50410


Washington, DC 20091-0410





Call:


VAOIG Hotline


1-800-488-8244


5:30 am to 1:00 pm, Monday through Friday








E-mail: VAOIG Hotline at �HYPERLINK "mailto:vaoighotline@va.gov"�vaoighotline@va.gov�





FAX: VAOIG Hotline at 202-565-7936
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