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The

SFVAMC Celebrates 75 Years of Service to Veterans

On September 14, 2009, the San Francisco VA 
Medical Center celebrated its 75th anniversary 
of providing care to Veterans.  A ceremony 

was held for patients and staff with Marvin Sleisenger, 
MD, Distinguished Physician and former Chief of 
Medicine at the VA Medical Center, and Lloyd “Holly” 
Smith, Professor Emeritus, University of California 
San Francisco (UCSF) providing remarks.  Both are 
responsible for the establishment of the affiliation 
between the VA and UCSF—one of the most successful 
affiliations in the country.  Shirley Washington, HR, 
helped lead the Pledge of Allegiance and was recognized 
for having 50 years of service at the Medical Center. 
She was joined by SFVAMC’s longest serving volunteer 
Veronica Spence and Margaret Handlery, the great-
granddaughter of Lt. Colonel John D. Miley—the man 
for whom the VA property is named.

Construction of the hospital began in 1933 on land 
known as Fort Miley, which was formerly used as 
a defense battery.  The original plans called for 21 
buildings and a 500-bed hospital. It was architecturally 
designed in a California-Spanish-Mayan style at a cost 
of $1.25 million. The hospital opened in 1934 with 25 
staff doctors and a distinguished group of consultants.  
In 1941, the Japanese attack on Pearl Harbor led to 
immediate reactivation of the Fort Miley batteries. 
More than 300 veterans were evacuated from the VA 
hospital due to the possibility of an air attack against 
San Francisco.  Patients were returned to the Hospital 
after the batteries were decommissioned and the hospital 
reopened in 1946.

The Medical Center has a long history of being in 
the forefront of medical innovation and cutting edge 
research.  A 50-year affiliation with the University of 
California, San Francisco has allowed the Medical 
Center to recruit outstanding clinicians, teachers 
and researchers, and has allowed us to maintain our 
reputation of excellence. 

Shirley Washington (standing) was recognized for having 50 years 
of service at the SFVAMC -- more than any other employee!

Margaret Handlery was also a special guest at the Medical Center’s 
50th Anniversary in 1984. She is pictured with Medical Center 
Director Larry Carroll and her son John Handlery.

During the 75th Anniversary 
celebration we distributed 
commemorative lapel pins and history 
books. If you’d like to receive a copy, 
please see Judi Cheary in Bldg. 2, 
Room 300. Items will be available while supplies last.
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Staff Ride in Support of 
Wounded Warriors

The San Francisco VA Medical Center has had a long-
standing commitment to helping homeless veterans. The 
Medical Center has strengthened its commitment through a 
partnership with the City of San Francisco by co-sponsoring 
Veterans Connect.  The objective of this unique collaboration 
and outreach is to connect veterans to services available from 
the city, the VA and other non-profits. People experiencing 
homelessness receive services they need such as medical 
care or substance abuse treatment, eyeglasses, benefits, legal 
assistance, connection to collaborating non-profits, haircuts 
and more.  SFVAMC employees support these events with 
enrollment staff, as well as service providers including 
physicians, dentists, and mental health professional. The next 
“Veterans Connect” will be held November 10, 2009 at the 
SFVA Downtown Clinic.

The Santa Rosa VA Community-based Outpatient Clinic and 
other Sonoma County health and social service providers 
have also teamed up to address the needs of homeless and 
underserved veterans in Sonoma County by creating the 
‘Sonoma County Vet Connect.” Across the county, half-
day clinics take place - monthly in Guerneville, Petaluma, 
and Sonoma, - and weekly in Santa Rosa.  They provide a 
one-stop resource for information, assistance and referral 
regarding veterans’ benefits, VA health care, counseling for 
veterans and their families, and housing and employment 
counseling.  Staff support is provided by Kym Valadez, Walt 
Hickey, Kathy King, and Sandy O’Donnell, along with other 
local service providers.  Veterans from the community, some 
who have been previously homeless, provide the logistical 
support to Vet Connect and, most importantly, act as the 
‘meet and greet’ to each veteran who comes to a Vet Connect 
clinic. 

For the second year, San 
Francisco VA Medical 
Center hosted the kick 
off for the 2009 Ride to 
Recovery (R2R) Challenge 
-- a 7-day, 420-mile biking 
event for injured veterans.   
More than 160 riders took 
part in the event including 
San Francisco VAMC 
employees Karen Rehder, 
Cyndi Baker, Carol Clark 
and Chris Herman. Eric 
Downing, who recently 
retired, rode a tandem bike 
with his 5-year old son! 
Even Fresno VA Director 
Al Perry participated with 
4 other staff who formed 
“Team VA Fresno.”

Chris Herman was the 
only employee who took 
part in the entire 7-day 
ride and, as he said, “The ride was awesome!” Chris was 
moved by the comradarie from the other Veterans on the 
ride and the support from the American Legion Riders who 
escorted the riders on their motorocyles while they went 
up and down the many hills of California.  He said he was 
touched by the small towns that poured out to support them, 
especially the school children who lined the streets waving 
flags as they rode by.  

Chris summarized his experience by saying, “I learned that 
you truly are stronger then you think you are.  Once you get 
your mind and heart into it, the body will follow.  A ride like 
this truly does change your life for the better.  Despite the 
enormous effort it required I feel like I got more out of it 
then I put into it.”

Next year’s ride will be October 3-9, 2010.  For more 
information go to: http://www.road2recovery.us.com.

Chris got in the patriotic spirit for 
the ride and dyed his hair!

Did you know that the SFVAMC is on FaceBook? Our 
Medical Center was one of the first VA Medical Centers 
given permission to have a presence on the social media 
outlet. This site is currently being used 
to promote SFVAMC news, programs, 
special events and new initiatives. It will 
also be another source of communication 
for patients and staff in the event of a crisis 
or emergancy. While we know you can’t 
access the site from your work computer, be sure to check it 
out at home by going to FaceBook and searching for “San 
Francisco VA Medical Center.” 

SFVAMC/Santa Rosa 
Support Homeless

We’re On Facebook!
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All Employee Appreciation 2009
It was another gorgeous day for the 2009 San Francisco VA 
Medical Center All Employee Appreciation BBQ.  Nearly 
2,000 employees attended the lunchtime event which featured 
delicious hot dogs, hamburgers, veggie burgers and the ever-
popular salmon burger. Thank you to Canteen Service for 

supporting the event, and thank you to the many staff who 
volunteered to serve as cooks, servers, runners and helpers.  
This event was supported by the VA Canteen Dividend 
Account, which is funded in part as a result of employee  
patronage of the Canteen. Thank you!

Photos by Jan Garcia



4

Highlights Around the Medical Center
Johnny Heineken, son of Dr. Paul Heineken, finished the 
recent Kiteboard World Course Racing Championship in 3rd 
place. He beat out 64 competitors from 10 countries at the 
inaugural Kiteboard Course Racing World Championship 
held on the San Francisco Bay.  

u u u

Ed Caballero recently served as an interpreter and 
photographer for an international surgical team in Guatemala.  
The 31-member team performed 28 cases over a four-day 
period.  This was Ed’s first medical mission and he says he 
found the whole experience very rewarding.

u u u

Megan Kossar, LCSW, co-wrote “Services for Senior and 
Adults with Disabilities,” an 85-page resource book used by 
older adults, people with disabilities, caregivers, and agencies 
serving seniors. The Department of Aging and Adult Services 
published 2,000 copies for use by agencies and consumers in 
SF County. 

u u u

Dr. Lynn Pulliam was selected to present the International 
Society for NeuroVirology’s (ISNV) 2009 Women in 
Neuroscience Lecture. In addition, she was elected President 
of the ISNV for 3 years beginning in January.

u u u

SFVAMC received a “Partner Recognition Award” from the 
organization Practice Greenhealth.  The award acknowledges 
our steps towards environmental stewardship and 
commitment towards continuous improvement.  Some of our 
activities include:
• Having an active GEMS Committee.
• Reducing regulated medical/bio-hazardous waste.
• Having an active recycling program for bottles, cans, paper, 
batteries, cardboard, and used cooking oil from the Veterans 
Canteen Service.
• Implementing new initiatives including composting paper 
towels, and food waste from the Nutrition and Food Service 
kitchen.

Congratulations and happy engagement to Lok Chan, OT, 
and Noreen Ramos, RN.  They will wed on June 26, 2010.

 
u u u

Jennifer Boyd, Ph.D., received the American Psychological 
Association Division 2009 Award for Outstanding 
Contributions in Psychosocial Rehabilitation.  Dr. Boyd 
was recognized for her extraordinary leadership in the 
development and implementation of innovative services for 
severely mentally ill Veterans.   

 
u u u

Jared Whitson, MD, was named winner of the American 
Urological Association (AUA) Foundation’s 2009 Research 
Scholar Program. The AUA Foundation Research Scholar 
Program supports young scientists in the early stages of their 
research careers. 

 
u u u

Patricia LaSala, President, NFFE/ IAMAW Local # 1, 
has been selected to join the five Federal Unions to draft a 
document for VACO that will address how Federal Unions 
wish to engage in partnership. This a welcome step for Labor 
in the Department of Veteran Affairs and one supported by all 
Federal Unions. The Five Federal Unions are: NFFE, AFGE, 
UAN, NAGE, and SEIU.  

 
u u u

Dr. Tom Neylan has been awarded the Advanced Technology/
Therapeutic Development Award from the Department of 
Defense. He is the initiating Principal Investigator for a 
two-site study with total funding about $10 million.  He is 
studying Almorexant -- a sleep-inducing medication that 
blocks wake/arousal centers in the brain that function with 
proteins called hypocretins. Use of this drug could have 
enormous implications for the management of disturbed sleep 
in both military and civilian populations. 

u u u

Arleen Sakamoto, MSN, RN, and Alex Navarra BSN, RN, 
were selected to present a poster at the National Association 
of periOperative Registered Nurses (AORN) Convention 
earlier this year.  The topic “Online Mecca” shared innovative 
uses of an OR/SPD common drive which has successfully 
improved communication between the two departments at 
SFVAMC.
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Rita Yee, NP, was selected to present on the topic “Acute 
Urinary Retention” at the Society of Urologic Nurses and 
Associates (SUNA) national conference earlier this year.

u u u

UCSF nursing student Amy Crickmer recently led SFVAMC’s 
participation in “Operation Medical Libraries (OML)”—an 
effort that supported the rebuilding of health education in Iraq 
and Afghanistan through the donation of medical texts and 
journals. More than 3,000 textbooks and journals were shipped 
to military hospitals in Iraq and Afghanistan.

u u u

The following staff received Excellence in Teaching Awards 
from the Haile T. Debas Academy of Medical Educators: Jeff 
Kohlwes, MD, Delores Shoback, MD, Eric Widera, MD, 
MPH, and Carina Mari Aparici, MD.  This award recognizes 
and honors the many “front-line” faculty members who are 
involved in teaching medical students and residents on a 
daily basis and who help to make UCSF such an outstanding 
educational institution.

u u u

Janine Pawlikowski, RN, presented at the UCSF/Stanford 
Nursing Research Conference on the placement of pot-pyloric 
tubes by RNs in the ICU.   

u u u

Anna Chang, MD, won the AME Cooke Award for the 
Scholarship of Teaching & Learning for her study of early 
predictors to identify students who fail the required fourth 
year clinical skills exam. The award honors the year’s “most 
outstanding hypothesis-driven educational research project.”  
Dr. Chang was also recently inducted into the Haile T. Debas 
Academy of Medical Educators. 

u u u

Congratulations to Mary E. Mannix-Cantillon for her 
continuous certification as a CCRN for 20 years.  Mary was 
recently recognized by the Harvard School of Public Health 
and the Channing Laboratory at Brigham and Women’s 
Hospital for her 20-years of participation in the Nurses’ Health 
Study II.

Millie Hughes-Fulford, Ph.D.,  was recently one of 12 
scientists and engineers selected by the American Film Institute 
(AFI) to participate in the AFI Catalyst Workshop 2009 to learn 
about the art of storytelling. The workshop will focus on tools 
to translate scientific work into stories for film, TV and new 
media.

u u u

Daniel A. Lim, MD, PhD, received a New Innovators Awards 
from the National Institutes of Health. The grant is designed 
to support promising new investigators, with the goal of 
advancing exceptionally innovative research ideas that lack the 
preliminary data to fare well in the traditional NIH peer review 
system. 

u u u

Gina Torres, MT, Quality Manager, and Carolyn Wong, RN, 
Nurse Manager, Medical Practice, are proud to announce that 
Medical Practice is performing PT/INR Point of Care (POC) 
testing for patients scheduled to be seen in the Anticoagulation 
clinic.  POC allows diagnostic testing to be performed at or 
near the site where clinical care is delivered and for results 
to be available immediately.  Since April, the LVNs have 
performed POC testing for over 2,000 patient visits.  Kudos to 
the staff for this great initiative.  

Pictured are: (left to right)  Jun Mabutas, Cecilia Bartolo, 
Donna Soriano, Julie Tupulua, Imelda Carrillo, and Corazon 
Panlaqui. Not pictured: Carlos Marenco.
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To support its role as a center for healing and well-being, 
SFVAMC’s Nutrition & Food Service (NFS) has adopted a 
comprehensive plan to help improve the health of veterans, 
our community and the environment by increasing healthy 
food choices and promoting green and sustainable strategies 
within their food service operations.  

The initial step was 
a “menu makeover,” 
to make the healthy 
choice the easy 
choice on the patient 
menu. Menu planners 
focused on increasing 
the nutritional quality 
of foods, providing 
more fresh fruits 
and vegetables, and 
using other healthy 
ingredients. Besides 
purchasing hormone 
free dairy products 
from local farmers 
and whole grain 
breads from local 
bakeries, NFS implemented a “Farm to Fork” program.  
Through this program, select seasonal fresh fruits, vegetables 
and nuts are purchased from local northern California family 
farmers.  These items are promoted to Veteran patients on 
tray-cards that highlight the family farm and location.

The second step was a review of kitchen waste. NFS reduced 
the use of disposable items in the kitchen by the purchasing  
re-useable, recyclable and compostable items.  Kitchen staff 
have also worked closely with Environmental Management 
Service and the City of San Francisco to implement a 
comprehensive composting program.  As a result, food 
service trash has decreased significantly with about 1,500-
1,800 pounds of food, compostable waste and recyclables 
being diverted from the land fill every week.

The final major effort has focused on replacing old energy 
inefficient equipment in the kitchen to reduce energy usage 
and provide permanent savings in annual utility costs.  
Future plans will include the replacement of a 36-year-old 
ventilation hood system in the main kitchen. The renovated 
“demand ventilation” hood system is projected to vastly 
improve kitchen air quality and exchange and is projected to 
lower energy usage by 40%.

Have you thought about reducing your own carbon 
footprint or that of your family?  Here are some pointers:

q	Use the microwave more. Microwaves use a lot less 
energy than conventional ovens and stoves, especially for 
heating water. 
q	Turn off your lights when they aren’t being used, even 
when you leave a room for a short period of time. 
q	Regulate your home temperature. Move your 
thermostat two degrees cooler in winter and two degrees 
warmer in the summer. 
q	Clean or replace air filters on your AC unit at least 
once a month. 
q	Lower the thermostat on your water heater to 120 
degrees and wrap it with an insulated blanket. 
q	Set refrigerator temperatures at 36-38 degrees and 
your freezer to 0-5 degrees. Pack your refrigerator tightly 
to reduce the amount of cooled air. Ensure that the 
refrigerator is leveled properly to ensure that it operates 
efficiently. If you are buying a new refrigerator, ensure 
that it is Energy Star approved. 
q	Use dishwashers instead of washing dishes by hand.  
You actually use more hot water when you wash dishes by 
hand. Do not use the heated dry mode on your dishwasher. 
q	Turn off the faucet while brushing your teeth. You 
will save 25 gallons of water a month. 
q	Use a low-flow showerhead and faucet aerators to 
conserve water. 
q	Reverse indoor ceiling fans for summer and winter 
operations. 
q	Buy used furniture because there is a surplus of it.  
 
[SOURCE: Wikiagreen (http://green.wikia.com/wiki/
How_to_reduce_your_carbon_footprint]

Nutrition & Food Service 
Goes Green

Think About Reducing 
Your Carbon Footprint

Raphael Dow, EMS and William Everett, 
N&FS, are part of the successful recycling 
effort.
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The new Santa Rosa VA Outpatient Clinic has opened and 
began accepting patients on October 8, 2009. The new clinic 
is located at 3841 Brickway Blvd., and replaces the existing 
clinic at 3315 Chanate Road.  With approximately 21,000 
square-feet of space, the new clinic will nearly double in 
size.  Services will include: primary care, audiology, dental, 
mental health, pharmacy, lab, radiology, optometry, der-
matology, podiatry, and physical therapy.  A grand opening 
ceremony will be held on November 6, 2009.

We are in the window of opportunity for our triennial 
Joint Commission Accreditation Survey.  This survey is 
unannounced so we will not know we are being surveyed until 
the team actually arrives around 7:30 a.m. the morning of the 
survey.  When the team does arrive, an overhead announcement 
will be made to inform everyone.  The survey team will be 
here for five days reviewing the Hospital, Clinics, Community 
Living Center, Home Based Primary Care and Behavioral 
Health Programs.  

In preparation for the survey, Quality Management and other 
staff are conducting patient and system tracer visits. They may 
be visiting your area asking questions and observing patient 
care, as well as checking for any environment of care or life 
safety issues.  Please do not hesitate to ask them any questions 
you have or to communicate your concerns.  A revised Joint 
Commission Continuous Survey Readiness Manual for 
Employees can be accessed on the SFVAMC Intranet by 
clicking on Joint Commission in the drop down menu under 
General Resources. If you have any questions about the 
upcoming Joint Commission survey, please contact the QM 
department at ext. 2547 or 3667.  

Santa Rosa CBOC Opens JCAHO:  They’re Coming!

New clinic contact information:  
3841 Brickway Blvd, Santa Rosa, CA  95403

(707) 569-2300 -  NEW NUMBER

SFVAMC and VA Palo Alto VA Health Care System, 
with support from the Presidio Trust, recently honored 

returning combat Veterans with a unique outreach and 
education event at the Golden Gate Club in the Presidio.

The Welcome Home celebration offered VA enrollment and 
eligibility services, health and benefits information, and 
a wide variety of other services to military personnel and 
Veterans. 

A wide range of community service agencies specializing 
in such things as: employment and housing assistance, 
vocational training, spiritual support, family counseling and 
recreation were represented. The celebration also included 
entertainment by the group Blame Sally and Comedian Jim 
Giovanni, as well as refreshments, a buffet lunch, and many 
giveaways.  

Singer/Songwriter John Mayer was a special guest. He 
spent several hours meeting and talking with Veterans and 
Servicemembers.  

More than 50 SFVAMC staff participated in the event and 
nearly 200 Veterans and their families attended.  This is the 
second year that the San Francisco VA Medical Center and VA 
Palo Alto Healthcare System have jointly hosted the event. 

John Mayer stopped to pose for a picture with SFVAMC’s 
Carrie Bancroft and Jake Martin.

SFVAMC and Palo Alto VA Host Welcome Home 2009
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Service Awards
The following employees have been honored for their years of service between May - October 2009. [SOURCE: SFVAMC HR]

 • 10 Years  •
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 • 35 Years  •

 • 30 Years  •

 • 40  Years  •

 • 20 Years  •

 • 25 Years  •

 • 15 Years  •
Carmina Abayon-Luna 
Gary Albitre
Remedios Baclaan
Nipa Badhwar   
Nelia Balisi     
Daniel Bolton
Carlos Bulnes
Gladys Chikere 
Juanita Concepcion 
Delia De Los Santos 
Judith Deniz 	
Willie Fong 
Badiha Haney 
Hary Hom
Eric Huang
Hing Hung     

Sara Knight   
Jeffery Kohlwes 
Rosemary McDermott 
Robert McDougall 
Paul Meier
Karine Mirzoyan
William Montgomery
Lisa Proffitt 
Lynda Ray 
Tressa Rivera
Michael Schulz
Rina Shah
Honorata Supiping 
Dolores Tolentino
Joseph Veselak, III
William Whitten   
Kathy Wong

Soledad Aquino 
Jeanette Brown
Everett Cowen 
Amy Crickmer 
Jo Dana
Robert Daroff  
Carol Dicks
Barbara Drye  
Stephen Fong  
Denise Giusti-Bradford  
Carmelito Guzman
Christopher Herman
Diane Herrera  
Nancy Keyes

Pernell Lagade
Diane Laney 
Anne Langford
Steven Lear 
Gloria Luu  
Nelda Owen  
Rennie Paw  
Cristina Quinn
Benjamin Ramos
Shirley Schumacher  
Amy Tong
Gretchen Trabant  
Catherine Wallbank  
Helen Yee 
Judy Yee 

Maureen Boro
Remedios Cuchapin
Diana Fierke
Gerald Fort 
Elizabeth Hawkins
Susan Heath
Cheryl Hubner
Catherine Hong 
Brett Laidler
Carla Li 
Paula Loo
Stacy Lumbang
Lydia Marquez 
Editha Naval-Lew 
Lynn Obrien
Lilian Penate

Nancy Askine-Aragon 
Edwina Arcaina 
Debra Byrd 
Winifred Carter 
John Choy
Alan Compton
Donna Dare
Fernando De La Rosa
Briggett Gray
Allen Henderson

Karen Arnold 
Victor Arevalo
Peter Banys 
Grace Bondoc    
Carol Campbell 
Susan Caro    
Ruby Davis 
Arthur Dejesus 
Leslie Earll    
Mitchell Edwards

Daniel Bikle 
Deborah Boatright
Marie Boland 
Irish Johnson
Ronald Kernberg
Virginia Mendoza 
James Reyes
John Rukkila 
Malcolm Sparer

Jaime Jenkins
Nancy Korman

Shirley Washington 
 • 50  Years  •

Rodelina Santos
Albert Serna 
Donna Soriano
Leslie Stickles
Vernon St Peter
Fouad Tabsharani
Florine Tufo 
Patricia Webster 
Waikeung Wong

Ricky Hoganas
Gerald Jackson
Tony Johnson
Beth Keeney   
Luisito Macaraig
Benito Mercado 
Dollie Patton   
Wendy Quek 
Joseph Rapp
Heriberto Robinson 

Sandra Erickson 
Todd Greene 
Virginia Griswold 
Joel Karliner
Peter Kawamura  
Lily Mah 
Robert Nissenson 
Sheila O’Connor 
Benilda Palang    
Frances Petska

Linda Ross 
Priscilla Samson 
Audrey Stephens
Lauren Wells 
Jamie Wing   
Robert Woodson

Daniel Shimizu    
Sarah Taylor    
Peter Tham 
Donald Unruh
Virgilina Vasquez 
Andrew Vollmer
Steven Wilson
Cynthia Winkler 
Richard Wong

In Memoriam
T.S. Benedict (Ben) Yen, Pathology Service
Corey Largman, Research Service (recently retired)
Noel Pangilinan, Housekeeping Aide
Albert Serna, Business Office


