
Veteran Updates
News and updates on Veterans issues from the San Francisco VA Medical Center  •  January 2013

San Francisco VA Medical Center

New Passenger Van to Help Homeless Vets

A ribbon cutting ceremony was 
held recently at our San Francisco 
VA Downtown Clinic to dedicate 
a new passenger van to be used 
in homeless outreach efforts. The 
van was donated by the family of 
the late 1LT Gregory F. Zavota, US 
Army. 

“Thanks to the Zavota family, 
we now have the means to 
reach our most at-risk homeless 
Veterans,” said Social Worker 
Tammy Hendrix. “This van will 
directly support VA’s commitment 
to end homelessness. It will 
be used to transport homeless 
Veterans to area VA clinics and 
community resource centers; as 

a mobile shelter for social work 
assessments and social services; 
and to help homeless Veterans in 
our community move off the streets 
and into shelters and permanent 
housing.”  

Lieutenant Zavota was known 
for his courage, compassion and 
humanity. After his death, his 
family used all the insurance 
benefits toward charitable causes 
their son would have supported, 
including establishing a scholarship 
in his name, funding the renovation 
of a VA physical therapy unit in 
Rhode Island, and purchasing four 
vans to donate to VA for homeless 
Veteran outreach. 

1st Lieutenant Gregory F. 
Zavota en tered the United 
States Military Academy 
in 2001. There he earned 
a degree in aeronautical 
engineering and participated 
in track, club football, and 
rugby. He graduated in 2005 
and went on to Ft. Rucker, 
AL and earned his wings as 
a Black Hawk pilot in 2007.  
He served with the 101st 
Aviation Regiment of the 
U.S. Army. He transferred 
from the aviation branch 
to the medic branch, and 
earned a posthumous award, 
the Army Commendation 
Medal, for meritorious 
service as a forward support 
MEDEVAC team leader. He 
is remembered as a caring 
leader devoted to the well-
being of his soldiers and their 
families.
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SFVAMC Offers New Bionic AnkleDon’t Be A No 
Show

National VA Toll-free Numbers:

Benefits
(800) 827-1000

Education (GI Bill)
(888) 442-4551

Health Care Benefits
(877) 222-8387

Income Verification/Means Testing
(800) 929-8387

Veterans Crisis Line 
(800) 273-8255 (Press #1)

An issue facing all VA Medical 
Centers, and an avoidable 
inconvenience to other patients, 
is the alarming rise in patient 
“No-Shows.” These are patients 
with previously 
scheduled 
appointments 
who do not 
arrive for their 
appointment, 
nor do they 
cancel it.

We need your help. What can you 
do?  Call to cancel or reschedule 
your appointment as soon as 
you realize you cannot keep it. 
For Medical Practice/Specialty 
Clinics, call (877) 487-2838 and 
select option 2. For Comp & 
Pension appointments, call 
(415) 750-2012. 

During your next visit, verify 
that your contact information 
is current in our system. Let the 
clerk know if your appointment 
conflicts with another 
appointment at our facility. 
Missed appointments deprive 
others of care. If you discover you 
can’t make your appointment, 
please cancel it so that it can be 
given to another Veteran in need.

For amputees who live an active 
lifestyle, or those who need extra 
help getting around, there’s a new 
battery-powered, bionic lower-leg 
system called BiOM that propels 
upward and forward, enabling 
patients to walk more naturally 
and improve their quality of 
life. And it’s now available at 
SFVAMC. 

The BiOM bionic lower leg system 
returns 100 percent of the energy 
usually expended by a biological 
leg, while accommodating terrain 
changes—which provides much 
better balance. This breakthrough 
in robotics technology uses a 

combination 
of processors, 
sensors, 
motors, 
and springs 
which enables 
amputees to 
walk naturally 
and effortlessly. 
Enrolled 
Veterans who 
are amputees 
and would 
like additional 
information about BiOM may call 
SFVAMC Prosthetics at (415) 221-
4810, ext. 4423.

Veteran Bill Perkins, Jr. 
and his new bionic ankle. 

Where: Medical Practice 
(Bldg. 200, 1st Floor)

When: Monday – Friday 
(except for federal holidays) 
from 8:30 a.m. – 12 noon, and 
12:30 – 4 p.m. 

You can also receive a vaccine 
during a regularly scheduled 
medical appointment.

Drop-In Flu Clinic

Thank you for your service!


