
Service Awards
The following employees have been honored for their years of service between June - October 2012. [SOURCE: SFVAMC HR Department]
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Richard Din
Arlicia Loza
Doug Rosoff, MD 

Charles Albert
Thomas Blankenhorn
Kristine Brown
Cynthia Cosby
Gurpreet Dhaliwal
Merlina Galang
Mary Gazda
Sally George
Michael Ghirawoo
Robert Guardiancic
Ora Jackson 
Sanjay Kakar
Corey Kline
Xue-Ping Kuang
Igor Kulkov
Janell Kobayashi
Jonathan Leong
Deborah Lewis
Andrew Mick
Dana Mitchell

Calvin Anderson, Jr.
Alonzo Blunt
Donald Carter
Gregory Carter
Teresa Chiao
Joy Choi
Calvin Chou
Chleo Clark-Newman
Kenneth Covinsky
Mark De Wit
Robert Fama
Christopher Gardner
Douglas Goodin
Ricky Hoang
Gary Jarvis
Kirsten Johansen
Jacqueline Kempis
Estella Licaros
William Marks, Jr.
Shelley Miyasaki

Laurie Albookordi
Frederico Bala
Nadia Bowden
Rajvir Dahiya
Catherine Evans
Margaret Henderson
Joyce Hernandez
Joan Hidalgo
Doreen Hom
Wendy Kwong
Harry Lampiris
Theodora Mauro
Carol McLaughlin
George Mostella
James Ryan
Lynda Tawney
Gladys Villanueva
Cathy Wu

Josephine Avilla
Joyce Lewis Barrett
R. Jolly Brown
Juanita Carter
Kristi Chambers
Barbara Coy
Romeo Delacruz
Jeffrey Fink
Patricia Geffner
Deborah Grady
William Henderson
Timothy Leano
Ronald Le Beau
Maria I. Lee

Susan Ammon
Dennis Becker
Jean Bullard
Andrea Henry-Davis
Elaine Der
Herrera Hoffman
Karen Joines
Joan Lonergan-Chase
Maxine Papadakis
Iris Shimoko
Teresita Tongson
Debra Yee

Lance Cunningham
Carl Grunfeld
Kathleen Hill
Artie Holmes
Irving Jackson
C. Diana Nicoll
Joseph Seaver
Brenda Smith
Carole Steinmetz
David Wofsy

Joseph Doherty
Griffiss McLeod
Sandra Perez

New Eureka VA Clinic Opens With Fanfare

The new Eureka VA Clinic opened for patient care on 
October 1, 2012.  This new and expanded clinic replaces 
services previously provided at the VA Clinic at 713 F. 
Street. 

Current clinic services for enrolled Veterans include 
primary care, mental health, pharmacy, laboratory test, 
x-rays, telemedicine, and home-based primary care. This 
relocation will allow VA to expand and enhance services 
to include the addition of several new programs in the 
areas of audiology, optometry, podiatry, prosthetics, and, 
in the future, physical therapy. 

A ribbon-cutting ceremony was held on September 25, 
with more than 400 people attending. “With more than 
40 percent of America’s Veterans living in rural areas, 
this new clinic is a perfect example of VA keeping our 
commitment to ensuring our rural Veterans receive 
quality care,” said Medical Center Director Larry Carroll 
in his welcoming remarks.  Other speakers included 
Director of VA’s Office of Rural Health Dr. Byron Bair, 
Eureka Mayor Frank Jager and representatives of 
Congressman Mike Thompson, Assemblymember Wesley 
Chesbro, and the Humboldt County Board of Supervisors. 

The San Francisco VA Medical Center has had a presence in 
Humboldt County for many years. Private contractors Brian 
and Nancy Craig operated the Eureka VA Clinic located on 
F Street. “For over 13 years VA has had a presence in your 
community because of our wonderful partnership with 
Brain and Nancy Craig.  Because of this partnership, we have 
been able to ensure our Humboldt County Veterans receive 
primary care, specialty care, mental health care, and many 
other services you deserve,” said Carroll.  The new clinic is 
VA-owned and operated. 

The new clinic is located at 930 W. Harris St., Eureka, CA 
95503 and their phone is:  (707) 269-7500. 

Pictured left to right: Mike Newman, Humboldt County Board 
of Supervisors; Shawn Quincy, Humboldt County Board of 
Supervisors; Larry Carroll, SFVAMC Director; John Driscoll, 
Field Representative, Cong. Mike Thompson; Dr. Byron Bair, 
VA Office of Rural Health, and Frank Jager, Mayor of Eureka. 

Genaro Parayno Jr.
Judy Pasdach
Janine Pawlikowski
Susan Petitt
Guiomar Scheid
Steven Stallings
Lucinda Swendsen
Kimberlie  Troy
Elaine Tseng
Arthur Villamar
Cheryl Whitten
Sincere Wong
Elizabeth Woodworth
Lesbia Zamora

Mary Nakamura
Bertha Ruiz
Monica Smith
Manolo Stephens
Charles Thompson, Jr.
Patrick Vance
Maria Wei
Ronald White
Parthenia Yates

Ben Loewenbach
Eileen O’Leary
Robert Outenreath
Eduardo Ramirez
Nicholas Rosenlicht
Leilani Rozul
Virgil Salazar
Alejandro Sanchez
Garfield Shuffer
Evan Stein
Wendy Tang
Kent Thompson
Robert Welch
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CLC Café  Now Open! All Employee Appreciation 2012
Conflict is a natural part of life.  
Conflict can be good; it can bring 
about positive change, produce 
energy and creative ideas.  But what 
about destructive workplace conflict?  

Unresolved conflicts and disputes 
create multiple problems.  Unresolved conflicts can 
result in inaction, reduced decision quality, lowered 
job motivation, lost work time, and increased stress 
and health problems.  

 The Alternative Dispute Resolution (ADR) Program 
can provide counseling and mediation services to help 
you resolve those workplace conflicts to everyone's 
mutual satisfaction, as early as possible, at the lowest 
organizational level, and in an appropriate and cost-
effective manner. 

For consultation, advice, and help with any difficulty or 
conflict in your work life contact Nancy Pimentel, ADR 
Coordinator, at ext. 6194 or nancy.pimentel@va.gov.

The CLC Café has officially opened, and CLC residents 
are enjoying a new, enhanced dining experience.  “It’s 
much better than eating with a tray up in my room,” said 
CLC resident Susan Chaffee. “Here I get a choice. I don’t 
waste food or overeat, it’s more relaxing here, and I get 
to mingle with the people on the ground floor!”

“As part of the ongoing VA initiative toward patient 
centered care and cultural transformation, we received 
a VA grant which includes funding to refurbish the CLC 
dining area, including upgrades in flooring, lighting, 
cabinetry, and window treatments,” said SFVAMC’s Chief 
of Nutrition & Food Service Karen Arnold, MA, RD. “We 
were able to add a buffet steam table and servers so 
that CLC residents now have more food choices, and a 
relaxing environment with more of a restaurant feel.”

“We are pleased to provide this new dining experience 
for all our CLC residents who have physician clearance 
to dine in the Café,” said Candice Crider, RN, MSN, 
Chief Nurse, Geriatric, Palliative and Extended Care/
Co-Director. CLC residents may now choose one of three 
options for dining: Have a tray served to them in their 
room; have trays brought to them in the dining area 
upstairs; or come down to the new café dining room on 
the ground floor. 

“The residents love it,” said food service worker Lina 
Chan. “They like being served and choosing what they 
will eat. They feel extra special because someone is 
serving them and paying attention to them.”

“One of our goals is to transform the entire CLC into a 
home-like environment,” said Crider. “Our residents and 
staff love the new look and feel of our CLC and the Café; 
and it’s a perfect example of our commitment to VA’s 
vision of providing patient-centered health care.”

ADR: Is It For You?

As we all know, parking is the number one complaint 
from almost anyone who visits our campus or lives 
in the surrounding neighborhood. With over 3,000 
patients, visitors, volunteers, and staff accessing our 
campus daily and only 1,200 parking spaces, it’s no 
secret that parking is a challenge. To help relieve 
some of the congestion, we will begin construction 
on a new parking garage in Lot J adjacent to the 
existing main garage in early 2013. Once completed, 
this will create about an additional 350 parking 
spaces.

We’re currently looking at off-site parking alternatives 
and other possible solutions to help minimize the 
impact during this project. In addition, staff should 
consider other transportation alternatives such as 
public transportation, carpools, van pools, and the 
Bauer’s shuttle. For more information on how you can 
enroll in the Transit Benefit Subsidy please contact 
Wanda Saini at ext. 2067. 

New Parking Garage 
Coming Soon

Food service worker Lina Chan working in the CLC Café. 
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Facebook Kudos
SFVAMC, and the San Bruno and Santa Rosa CBOCs 
participated in the second annual VA 2K Walk and Roll 
event that takes place nationwide to benefit homeless 
Veterans and to promote activity. 

This year 175 people including staff, Veterans, kids 
from the Cheryl Andersen Sorensen Childcare Center 
and students from Horace Mann Middle School in San 
Francisco took part in the walk. As part of the event 
there was a Zumba class at the CLC in which 33 people 
participated. Socks, knit caps, and scarves were collected, 
donated and delivered to the Downtown Clinic. Thank 
you to all who participated and volunteered to make this 
event a success. Special thanks to Janet Faccenda, RD, 
Kathy King, LCSW, Dan Evenhouse, LCSW, and VA 2K Walk 
and Roll Coordinator Michelle Tapia, LCSW. SFVAMC has procured space to open a 42,000 square foot 

research center in Mission Bay. The new research space, 
which will open later this year, will be located at 1700 
Owens across from UCSF’s Mission Bay Campus close to 
UCSF and the Mission Bay life sciences community.  

“Mission Bay offers the VA an unrivaled location for 
science, collaboration and the discovery of improved 
treatments for our nation’s Veterans,” said Mayor Ed Lee. 
“The relocation of these VA research programs to Mission 
Bay brings cutting edge research in HIV/AIDS, health 
services, dermatology, neurosciences and bone disease 
to the center of the Mission Bay science and innovation 
cluster. I am incredibly proud to welcome the VA to 
Mission Bay.”

“This opportunity allows us to decompress the VA 
campus and provide new state-of-the-art facilities to 
conduct important scientific work,” said Carl Grunfeld, 
MD, Ph.D., ACOS for Research and Development. 
“Expanding our research program to 1700 Owens 
is significant because it gives us the opportunity to 
continue the existing collaboration and partnership with 
our research counterparts at UCSF. It is because of this 
close collaboration that we have facilitated important 
advancements in medicine and research that is the 
cornerstone of our reputation for excellence in health 
care.” 

Mission Bay is home to more than 38 life sciences 
companies, and there are now four life sciences 
incubators located in Mission Bay.  The first phase of the 
UCSF Medical Center at Mission Bay is under construction 
and will include a 289-bed complex featuring three 
separate hospitals specializing in serving children, 
women, and cancer patients. 

New  Research Space 
in Mission Bay

SFVAMC’s Farmer’s Market, which is open every 
Wednesday from 10 a.m. – 2 p.m., has been a big 
success.  Located on the grassy triangular area 
on Fort Miley Circle, the market sells fresh fruit, 
vegetables, nuts, baked goods, and even flowers 
and plants. Because of its success, the Market 
will be staying on throughout the winter months.  
They will be closed for the holidays beginning 
December 19, but will re-open on January 9! 

We have recently received numerous reports of coyote 
sightings on or near our campus. They have been 
spotted near the loading docks, parking garages and 
even inside the employee parking structure. Coyotes 
normally avoid contact with humans, but recently 
it seems some coyotes are becoming “urbanized” -- 
making sightings, and in some cases attacks, much more 
common.

People have been spotted putting out cat/dog food in 
the 1A level of the parking structure and near the RV 
parking in the J Parking Lot.  It is likely the coyotes are 
attracted to this food.  If you are feeding animals on this 
campus, please discontinue this immediately.  You are 
putting yourself and others in danger. 

If you should see a coyote, you should:

•  NEVER feed or throw food at coyotes.
•  DON’T turn your back on it, ignore it or run away.
•  NEVER try to pet or touch it.
•  NEVER move towards it, or corner it where it can’t run 
away.
•  YELL and make a lot of noise while slowly moving 
towards other people.
•  Make eye contact and make yourself look bigger; raise 
your arms high, hold up your jacket or backpack.
•  If a coyote moves towards you, throw sticks or rocks 
towards it, KEEP YELLING. 

You can report sightings to our VA Police ext. 2003 or, if 
off campus, to the U.S. Park Service Police Dispatch at 
(415) 561-5510. Please be careful at all times!

Coyote Encounters on 
the Rise

San Francisco VA Medical Center (SFVAMC), in 
collaboration with the VA’s Office of Emergency 
Management, Region IX and Office of Information 
and Technology (Region 1), U.S. Health and Human 
Services (HHS), and the National Aeronautics and 
Space Administration (NASA), participated together-
-for the first time ever--in a training and emergency 
response exercise at NASA’s Moffett Airfield on June 
30.  Participants were taught patient reception, 
litter bearing, safety, moulage, patient tracking, 
dual-use vehicle (DUV) set-up and breakdown, and 
communications capabilities. HHS provided training in 
the Joint Patient and Tracking System.

“Under the National Disaster Medical System, our 
Medical Center is the designated Federal Coordinating 
Center (FCC) for the Bay Area,” said SFVAMC’s Assistant 
Emergency Preparedness Coordinator Brynn Cole. “As 
such, we must be prepared to send a patient reception 
team (PRT) to Moffett Airfield or San Francisco 
International Airport to receive, triage, and arrange 
transportation to participating area hospitals for 
patients who have been evacuated.”

After training and lunch, PRT members began the 
functional exercise. “The scenario is a catastrophic 
event, like an earthquake in Los Angeles,” said San 
Francisco VA FCC Area Emergency Manager Miryam 
Ramos. “They need to evacuate patients so our exercise 
is to go into the aircraft, safely remove the patients, 
transfer them to DUVs, and track them.”  To volunteer 
for our Hospital Emergency Assistance Response Team, 
call Brynn Cole at ext. 6110 or Joe Johnson at ext. 5053.

Emergency Response 
Exercise a Success

Walk, Roll & Zumba

Staff simulate patient triage on the back of a C-130 aircraft. A wily coyote walks through the J Parking Lot.

Farmer’s Market To 
Stay Open Year-round
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Highlights Around the Medical Center
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Congratulations to Mary Ann Nihart, 
MA, APRN, (pictured right) who was 
named Psychiatric-Mental Health 
Nurse of the Year by the American 
Psychiatric Nurses Association (APNA) . 
 
 
Rebecca Sudore, M.D., HSR&D 
Career Development Awardee with 
the VA HSR&D Research Enhancement Award Program 
(REAP), is the recipient of the Society of General Internal 
Medicine’s Outstanding Junior Investigator Award. 
This award is presented to an individual whose early 
career achievement and overall body of work has made 
a national impact on generalist research. Dr. Sudore’s 
research focuses on the intersection of limited health 
literacy, geriatrics, end-of-life care, and medical decision-
making.  
 
 
Congratulations to Nancy Herzoff 
for a very successful Military Sexual 
Trauma (MST) Awareness Month in 
April. This culminated in an art show 
in the Teak Room, “T-Shirt Voices 
Speak,” displaying Veterans’ art 
which expressed their experiences 
of MST and also the recovery 
process. 
 
 

Safety Specialist Joel 
Hammer, (second 
from left) is the Flotilla 
Commander for the U.S. 
Coast Guard Auxiliary 
Flotilla 17, Yerba Buena 
Island. Jim McDermott, 

Voluntary Service (far right) is his Staff Officer for Public 
Affairs. Joel and Jim participated in activities for National 
Safe Boating Week, where their Flotilla was awarded two 
proclamations from the Mayor of San Francisco and the SF 
Board of Supervisors for their work in educating the public 
about safe recreational boating and maritime safety. 
 
 
Congratulations to the following nurses who were 
honored during the annual Nurses Week awards 
ceremony:  NA Award, Maria Quintana; LVN Award, 
Marissa Chan; RN Award, Sommer Casco; APN Award, 
Cheryl Wenell; Cheryl Andersen Sorensen Award, 
Deborah Burgoon. 
 

 
Renal Dietitian 
Marilyn Benito, 
MS, RD, MHPEd, 
(pictured with her 
patients) earned the 
2012 VHA Hands and 
Heart Award.  Marilyn 
embodies excellent 
technical skills with 
a truly caring, compassionate approach to the delivery 
of effective, patient centered care.  Her enthusiasm and 
genuine care/concern for Veterans and their families/
caregivers is evident in all that she does. 
 
 
Brenda Smith, LVN, received her National Gerontology 
Certification from the National Federation of Licensed 
Practical Nurses Education Foundation. 
 
 
Peter Mak, RD, Ambulatory Care Specialist Dietitian, was 
selected by Today’s Dietitian magazine as one of the “Top 
10 Exceptional RDs Who Are Making a Difference.”  
 
 

For the second year, 
SFVAMC hosted 
two tables at San 
Francisco’s Gay Pride 
Week, sharing with 
Veterans the many 
services VA provides. 
Main coordinators 

were Leh Hickman (pictured far right) of Tele-health 
and Victor Corchado (pictured far left) of the Infectious 
Disease Clinic. Also pictured are Milton Martin and Cyndi 
Bakir. 
 
 
SFVAMC received the Practice Greenhealth “Partner 
for Change Award.”  This award recognizes health care 
facilities that continuously improve and expand upon 
their mercury elimination and waste reduction, and that 
develop successful pollution prevention programs in 
many different areas. This award also recognizes that we 
reached significant levels of sustainability achievements 
in transportation and sustainable food.  
 
 
Amber Harmon, Presidential Management Fellow, 
completed her first 1/2 marathon recently when she 
participated in the Nike Women’s Marathon. She was one 
of 25,000 runners in this year’s event.  
 
 

 
Congratulations to the 
PICU staff for receiving 
the “Infection Control 
Award of Excellence” 
for having the highest 
compliance in offering 
flu vaccines to eligible 
inpatients on hospital 
discharge. This award, 
by the Infection Control 
Committee, is given 
annually to recognize 
units/departments with increased incentives, awareness, 
and efforts to help prevent hospital-acquired infections 
and vaccine-preventable diseases.  From left to right: Ted 
France (PICU), Ellen Peterson (PICU), Patly Rohrbach 
(Infection Control), Gina DelValle (PICU), Susan Phillips 
(PICU), Lincoln Warner (PICU), Gloria Mathis (Infection 
Control), Berdie Harrell (PICU) and Manon Marovich 
(Infection Control). 
 
 
Congratulations to Michael Cecchini, Class of 2012, son of 
SFVAMC Chief of Molecular Biology Gary Cecchini, who 
received the Albert Einstein College of Medicine Class of 
2012 Dean’s Recognition Award and the Jean L. Cook, MD, 
Memorial Award for Medical Excellence. Also, Kate Currie 
(now Kate Rasche), Class of 2012, daughter of Donna L. 
Nelson, Coding Compliance Specialist, also received the 
Class of 2012 Dean’s Recognition Award.  
 
 
Rosen, Bien & Galvan LLP has changed its name to 
Rosen, Bien, Galvan & Grunfeld LLP in recognition of the 
significant contributions that partner Gay Crosthwait 
Grunfeld has made to the firm. Grunfeld, wife of SFVAMC’s 
Carl Grunfeld, MD, focuses on complex civil litigation. 
 
 

Paul Heineken, MD, 
is proud to report that 
both his son Johnny and 
daughter Erika each won 
the 2012 Course Racing 
World Championships, a 
kiteboarding event, held 
in Cagliari, Italy. Johnny 

successfully defended the title he won in Sylt, Germany 
last year while older sister Erika picks up her first world 
title.  Both have been leaders in the sport for several years 
and Johnny, in particular, was instrumental in lobbying to 
get kiteboarding added as an Olympic sport. It will make 
its Olympic debut in 2016 in Rio.  
 

 
Congratulations to Whitney Estrada, daughter of 
Neurosurgery PA, Joseph Estrada, for advancing to 
the Women’s Gymnastics Level 9 Western National 
Championships held in Boise, Idaho.  Whitney placed 
12th all around and earned a bronze medal in the uneven 
bars.  Her success has caught the attention of some 
college coaches!  
 
 
Staff Psychologist Samuel S. C. Wan, PhD, was selected 
to receive the Association of VA Psychologist Leaders’ 
(AVAPL) 2012 James Besyner Early Career Award for 
Distinguished Contributions to VA Psychology.  The 
AVAPL Leadership Award recognizes a VA psychologist 
for distinguished early career contributions promoting 
the practice of clinical psychology through professional 
service, research, or innovation.  
 
 
Santa Rosa VA CBOC held their first “Veterans Showcase 
for the Arts” and it was a great success. Michael Dowdall, 
the featured Veteran artist, spoke openly about his 
PTSD and how he has struggled with his symptoms 
since returning from Vietnam, and how his art has been 
healing and therapeutic.  This was followed by several 
brief and rather spontaneous speeches from other 
Veterans who are members of the clinic and community.  
Mike’s art is prominently displayed on gallery panels in 
the Santa Rosa VA CBOC lobby, as well as the hallways 
and patient waiting areas. 
 
 
Big thanks to all the VA staff who 
partipated in the 26th Annual 
AIIDS Walk.  The VA team of walkers 
was organized by Joyce Lam, IT 
Operations, (pictured with Michael 
Byrd, Surgical Service) who has 
been the organizer for many years. 
This year’s walk raised an amazing 
$2,686,582!    
 
 
“Team VA” took part in the 10th annual Bay Area 
Outreach and Recreation Program (BORP) fundraiser. 
BORP is a non-profit group which provides recreational 
activities to people with disabilities. Every week, a group 
of CLC Veterans participate in adaptive cycling through 
BORP at their headquarters in Berkeley. They also 
sponsor a weekly adaptive yoga class at the CLC.  “Team 
VA” rode to show their support for all the wonderful 
things BORP has done for Veterans.

s   s   s

s   s   s

s   s   s

s   s   s

s   s   s

s   s   s

s   s   s

s   s   s

s   s   s

s   s   s

s   s   s

s   s   s

s   s   s

s   s   s

s   s   s

http://www.sfgate.com/?controllerName=search&action=search&channel=business%2Fmoversandshakers&search=1&inlineLink=1&query=%22Rosen%2C+Bien+%26+Galvan%22
http://www.sfgate.com/?controllerName=search&action=search&channel=business%2Fmoversandshakers&search=1&inlineLink=1&query=%22Rosen+Bien+Galvan+%26+Grunfeld%22
http://www.sfgate.com/?controllerName=search&action=search&channel=business%2Fmoversandshakers&search=1&inlineLink=1&query=%22Gay+Crosthwait+Grunfeld%22
http://www.sfgate.com/?controllerName=search&action=search&channel=business%2Fmoversandshakers&search=1&inlineLink=1&query=%22Gay+Crosthwait+Grunfeld%22


4

Highlights Around the Medical Center

s   s   s

5

Congratulations to Mary Ann Nihart, 
MA, APRN, (pictured right) who was 
named Psychiatric-Mental Health 
Nurse of the Year by the American 
Psychiatric Nurses Association (APNA) . 
 
 
Rebecca Sudore, M.D., HSR&D 
Career Development Awardee with 
the VA HSR&D Research Enhancement Award Program 
(REAP), is the recipient of the Society of General Internal 
Medicine’s Outstanding Junior Investigator Award. 
This award is presented to an individual whose early 
career achievement and overall body of work has made 
a national impact on generalist research. Dr. Sudore’s 
research focuses on the intersection of limited health 
literacy, geriatrics, end-of-life care, and medical decision-
making.  
 
 
Congratulations to Nancy Herzoff 
for a very successful Military Sexual 
Trauma (MST) Awareness Month in 
April. This culminated in an art show 
in the Teak Room, “T-Shirt Voices 
Speak,” displaying Veterans’ art 
which expressed their experiences 
of MST and also the recovery 
process. 
 
 

Safety Specialist Joel 
Hammer, (second 
from left) is the Flotilla 
Commander for the U.S. 
Coast Guard Auxiliary 
Flotilla 17, Yerba Buena 
Island. Jim McDermott, 

Voluntary Service (far right) is his Staff Officer for Public 
Affairs. Joel and Jim participated in activities for National 
Safe Boating Week, where their Flotilla was awarded two 
proclamations from the Mayor of San Francisco and the SF 
Board of Supervisors for their work in educating the public 
about safe recreational boating and maritime safety. 
 
 
Congratulations to the following nurses who were 
honored during the annual Nurses Week awards 
ceremony:  NA Award, Maria Quintana; LVN Award, 
Marissa Chan; RN Award, Sommer Casco; APN Award, 
Cheryl Wenell; Cheryl Andersen Sorensen Award, 
Deborah Burgoon. 
 

 
Renal Dietitian 
Marilyn Benito, 
MS, RD, MHPEd, 
(pictured with her 
patients) earned the 
2012 VHA Hands and 
Heart Award.  Marilyn 
embodies excellent 
technical skills with 
a truly caring, compassionate approach to the delivery 
of effective, patient centered care.  Her enthusiasm and 
genuine care/concern for Veterans and their families/
caregivers is evident in all that she does. 
 
 
Brenda Smith, LVN, received her National Gerontology 
Certification from the National Federation of Licensed 
Practical Nurses Education Foundation. 
 
 
Peter Mak, RD, Ambulatory Care Specialist Dietitian, was 
selected by Today’s Dietitian magazine as one of the “Top 
10 Exceptional RDs Who Are Making a Difference.”  
 
 

For the second year, 
SFVAMC hosted 
two tables at San 
Francisco’s Gay Pride 
Week, sharing with 
Veterans the many 
services VA provides. 
Main coordinators 

were Leh Hickman (pictured far right) of Tele-health 
and Victor Corchado (pictured far left) of the Infectious 
Disease Clinic. Also pictured are Milton Martin and Cyndi 
Bakir. 
 
 
SFVAMC received the Practice Greenhealth “Partner 
for Change Award.”  This award recognizes health care 
facilities that continuously improve and expand upon 
their mercury elimination and waste reduction, and that 
develop successful pollution prevention programs in 
many different areas. This award also recognizes that we 
reached significant levels of sustainability achievements 
in transportation and sustainable food.  
 
 
Amber Harmon, Presidential Management Fellow, 
completed her first 1/2 marathon recently when she 
participated in the Nike Women’s Marathon. She was one 
of 25,000 runners in this year’s event.  
 
 

 
Congratulations to the 
PICU staff for receiving 
the “Infection Control 
Award of Excellence” 
for having the highest 
compliance in offering 
flu vaccines to eligible 
inpatients on hospital 
discharge. This award, 
by the Infection Control 
Committee, is given 
annually to recognize 
units/departments with increased incentives, awareness, 
and efforts to help prevent hospital-acquired infections 
and vaccine-preventable diseases.  From left to right: Ted 
France (PICU), Ellen Peterson (PICU), Patly Rohrbach 
(Infection Control), Gina DelValle (PICU), Susan Phillips 
(PICU), Lincoln Warner (PICU), Gloria Mathis (Infection 
Control), Berdie Harrell (PICU) and Manon Marovich 
(Infection Control). 
 
 
Congratulations to Michael Cecchini, Class of 2012, son of 
SFVAMC Chief of Molecular Biology Gary Cecchini, who 
received the Albert Einstein College of Medicine Class of 
2012 Dean’s Recognition Award and the Jean L. Cook, MD, 
Memorial Award for Medical Excellence. Also, Kate Currie 
(now Kate Rasche), Class of 2012, daughter of Donna L. 
Nelson, Coding Compliance Specialist, also received the 
Class of 2012 Dean’s Recognition Award.  
 
 
Rosen, Bien & Galvan LLP has changed its name to 
Rosen, Bien, Galvan & Grunfeld LLP in recognition of the 
significant contributions that partner Gay Crosthwait 
Grunfeld has made to the firm. Grunfeld, wife of SFVAMC’s 
Carl Grunfeld, MD, focuses on complex civil litigation. 
 
 

Paul Heineken, MD, 
is proud to report that 
both his son Johnny and 
daughter Erika each won 
the 2012 Course Racing 
World Championships, a 
kiteboarding event, held 
in Cagliari, Italy. Johnny 

successfully defended the title he won in Sylt, Germany 
last year while older sister Erika picks up her first world 
title.  Both have been leaders in the sport for several years 
and Johnny, in particular, was instrumental in lobbying to 
get kiteboarding added as an Olympic sport. It will make 
its Olympic debut in 2016 in Rio.  
 

 
Congratulations to Whitney Estrada, daughter of 
Neurosurgery PA, Joseph Estrada, for advancing to 
the Women’s Gymnastics Level 9 Western National 
Championships held in Boise, Idaho.  Whitney placed 
12th all around and earned a bronze medal in the uneven 
bars.  Her success has caught the attention of some 
college coaches!  
 
 
Staff Psychologist Samuel S. C. Wan, PhD, was selected 
to receive the Association of VA Psychologist Leaders’ 
(AVAPL) 2012 James Besyner Early Career Award for 
Distinguished Contributions to VA Psychology.  The 
AVAPL Leadership Award recognizes a VA psychologist 
for distinguished early career contributions promoting 
the practice of clinical psychology through professional 
service, research, or innovation.  
 
 
Santa Rosa VA CBOC held their first “Veterans Showcase 
for the Arts” and it was a great success. Michael Dowdall, 
the featured Veteran artist, spoke openly about his 
PTSD and how he has struggled with his symptoms 
since returning from Vietnam, and how his art has been 
healing and therapeutic.  This was followed by several 
brief and rather spontaneous speeches from other 
Veterans who are members of the clinic and community.  
Mike’s art is prominently displayed on gallery panels in 
the Santa Rosa VA CBOC lobby, as well as the hallways 
and patient waiting areas. 
 
 
Big thanks to all the VA staff who 
partipated in the 26th Annual 
AIIDS Walk.  The VA team of walkers 
was organized by Joyce Lam, IT 
Operations, (pictured with Michael 
Byrd, Surgical Service) who has 
been the organizer for many years. 
This year’s walk raised an amazing 
$2,686,582!    
 
 
“Team VA” took part in the 10th annual Bay Area 
Outreach and Recreation Program (BORP) fundraiser. 
BORP is a non-profit group which provides recreational 
activities to people with disabilities. Every week, a group 
of CLC Veterans participate in adaptive cycling through 
BORP at their headquarters in Berkeley. They also 
sponsor a weekly adaptive yoga class at the CLC.  “Team 
VA” rode to show their support for all the wonderful 
things BORP has done for Veterans.
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http://www.sfgate.com/?controllerName=search&action=search&channel=business%2Fmoversandshakers&search=1&inlineLink=1&query=%22Rosen%2C+Bien+%26+Galvan%22
http://www.sfgate.com/?controllerName=search&action=search&channel=business%2Fmoversandshakers&search=1&inlineLink=1&query=%22Rosen+Bien+Galvan+%26+Grunfeld%22
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Facebook Kudos
SFVAMC, and the San Bruno and Santa Rosa CBOCs 
participated in the second annual VA 2K Walk and Roll 
event that takes place nationwide to benefit homeless 
Veterans and to promote activity. 

This year 175 people including staff, Veterans, kids 
from the Cheryl Andersen Sorensen Childcare Center 
and students from Horace Mann Middle School in San 
Francisco took part in the walk. As part of the event 
there was a Zumba class at the CLC in which 33 people 
participated. Socks, knit caps, and scarves were collected, 
donated and delivered to the Downtown Clinic. Thank 
you to all who participated and volunteered to make this 
event a success. Special thanks to Janet Faccenda, RD, 
Kathy King, LCSW, Dan Evenhouse, LCSW, and VA 2K Walk 
and Roll Coordinator Michelle Tapia, LCSW. SFVAMC has procured space to open a 42,000 square foot 

research center in Mission Bay. The new research space, 
which will open later this year, will be located at 1700 
Owens across from UCSF’s Mission Bay Campus close to 
UCSF and the Mission Bay life sciences community.  

“Mission Bay offers the VA an unrivaled location for 
science, collaboration and the discovery of improved 
treatments for our nation’s Veterans,” said Mayor Ed Lee. 
“The relocation of these VA research programs to Mission 
Bay brings cutting edge research in HIV/AIDS, health 
services, dermatology, neurosciences and bone disease 
to the center of the Mission Bay science and innovation 
cluster. I am incredibly proud to welcome the VA to 
Mission Bay.”

“This opportunity allows us to decompress the VA 
campus and provide new state-of-the-art facilities to 
conduct important scientific work,” said Carl Grunfeld, 
MD, Ph.D., ACOS for Research and Development. 
“Expanding our research program to 1700 Owens 
is significant because it gives us the opportunity to 
continue the existing collaboration and partnership with 
our research counterparts at UCSF. It is because of this 
close collaboration that we have facilitated important 
advancements in medicine and research that is the 
cornerstone of our reputation for excellence in health 
care.” 

Mission Bay is home to more than 38 life sciences 
companies, and there are now four life sciences 
incubators located in Mission Bay.  The first phase of the 
UCSF Medical Center at Mission Bay is under construction 
and will include a 289-bed complex featuring three 
separate hospitals specializing in serving children, 
women, and cancer patients. 

New  Research Space 
in Mission Bay

SFVAMC’s Farmer’s Market, which is open every 
Wednesday from 10 a.m. – 2 p.m., has been a big 
success.  Located on the grassy triangular area 
on Fort Miley Circle, the market sells fresh fruit, 
vegetables, nuts, baked goods, and even flowers 
and plants. Because of its success, the Market 
will be staying on throughout the winter months.  
They will be closed for the holidays beginning 
December 19, but will re-open on January 9! 

We have recently received numerous reports of coyote 
sightings on or near our campus. They have been 
spotted near the loading docks, parking garages and 
even inside the employee parking structure. Coyotes 
normally avoid contact with humans, but recently 
it seems some coyotes are becoming “urbanized” -- 
making sightings, and in some cases attacks, much more 
common.

People have been spotted putting out cat/dog food in 
the 1A level of the parking structure and near the RV 
parking in the J Parking Lot.  It is likely the coyotes are 
attracted to this food.  If you are feeding animals on this 
campus, please discontinue this immediately.  You are 
putting yourself and others in danger. 

If you should see a coyote, you should:

•  NEVER feed or throw food at coyotes.
•  DON’T turn your back on it, ignore it or run away.
•  NEVER try to pet or touch it.
•  NEVER move towards it, or corner it where it can’t run 
away.
•  YELL and make a lot of noise while slowly moving 
towards other people.
•  Make eye contact and make yourself look bigger; raise 
your arms high, hold up your jacket or backpack.
•  If a coyote moves towards you, throw sticks or rocks 
towards it, KEEP YELLING. 

You can report sightings to our VA Police ext. 2003 or, if 
off campus, to the U.S. Park Service Police Dispatch at 
(415) 561-5510. Please be careful at all times!

Coyote Encounters on 
the Rise

San Francisco VA Medical Center (SFVAMC), in 
collaboration with the VA’s Office of Emergency 
Management, Region IX and Office of Information 
and Technology (Region 1), U.S. Health and Human 
Services (HHS), and the National Aeronautics and 
Space Administration (NASA), participated together-
-for the first time ever--in a training and emergency 
response exercise at NASA’s Moffett Airfield on June 
30.  Participants were taught patient reception, 
litter bearing, safety, moulage, patient tracking, 
dual-use vehicle (DUV) set-up and breakdown, and 
communications capabilities. HHS provided training in 
the Joint Patient and Tracking System.

“Under the National Disaster Medical System, our 
Medical Center is the designated Federal Coordinating 
Center (FCC) for the Bay Area,” said SFVAMC’s Assistant 
Emergency Preparedness Coordinator Brynn Cole. “As 
such, we must be prepared to send a patient reception 
team (PRT) to Moffett Airfield or San Francisco 
International Airport to receive, triage, and arrange 
transportation to participating area hospitals for 
patients who have been evacuated.”

After training and lunch, PRT members began the 
functional exercise. “The scenario is a catastrophic 
event, like an earthquake in Los Angeles,” said San 
Francisco VA FCC Area Emergency Manager Miryam 
Ramos. “They need to evacuate patients so our exercise 
is to go into the aircraft, safely remove the patients, 
transfer them to DUVs, and track them.”  To volunteer 
for our Hospital Emergency Assistance Response Team, 
call Brynn Cole at ext. 6110 or Joe Johnson at ext. 5053.

Emergency Response 
Exercise a Success

Walk, Roll & Zumba

Staff simulate patient triage on the back of a C-130 aircraft. A wily coyote walks through the J Parking Lot.

Farmer’s Market To 
Stay Open Year-round
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CLC Café  Now Open! All Employee Appreciation 2012
Conflict is a natural part of life.  
Conflict can be good; it can bring 
about positive change, produce 
energy and creative ideas.  But what 
about destructive workplace conflict?  

Unresolved conflicts and disputes 
create multiple problems.  Unresolved conflicts can 
result in inaction, reduced decision quality, lowered 
job motivation, lost work time, and increased stress 
and health problems.  

 The Alternative Dispute Resolution (ADR) Program 
can provide counseling and mediation services to help 
you resolve those workplace conflicts to everyone's 
mutual satisfaction, as early as possible, at the lowest 
organizational level, and in an appropriate and cost-
effective manner. 

For consultation, advice, and help with any difficulty or 
conflict in your work life contact Nancy Pimentel, ADR 
Coordinator, at ext. 6194 or nancy.pimentel@va.gov.

The CLC Café has officially opened, and CLC residents 
are enjoying a new, enhanced dining experience.  “It’s 
much better than eating with a tray up in my room,” said 
CLC resident Susan Chaffee. “Here I get a choice. I don’t 
waste food or overeat, it’s more relaxing here, and I get 
to mingle with the people on the ground floor!”

“As part of the ongoing VA initiative toward patient 
centered care and cultural transformation, we received 
a VA grant which includes funding to refurbish the CLC 
dining area, including upgrades in flooring, lighting, 
cabinetry, and window treatments,” said SFVAMC’s Chief 
of Nutrition & Food Service Karen Arnold, MA, RD. “We 
were able to add a buffet steam table and servers so 
that CLC residents now have more food choices, and a 
relaxing environment with more of a restaurant feel.”

“We are pleased to provide this new dining experience 
for all our CLC residents who have physician clearance 
to dine in the Café,” said Candice Crider, RN, MSN, 
Chief Nurse, Geriatric, Palliative and Extended Care/
Co-Director. CLC residents may now choose one of three 
options for dining: Have a tray served to them in their 
room; have trays brought to them in the dining area 
upstairs; or come down to the new café dining room on 
the ground floor. 

“The residents love it,” said food service worker Lina 
Chan. “They like being served and choosing what they 
will eat. They feel extra special because someone is 
serving them and paying attention to them.”

“One of our goals is to transform the entire CLC into a 
home-like environment,” said Crider. “Our residents and 
staff love the new look and feel of our CLC and the Café; 
and it’s a perfect example of our commitment to VA’s 
vision of providing patient-centered health care.”

ADR: Is It For You?

As we all know, parking is the number one complaint 
from almost anyone who visits our campus or lives 
in the surrounding neighborhood. With over 3,000 
patients, visitors, volunteers, and staff accessing our 
campus daily and only 1,200 parking spaces, it’s no 
secret that parking is a challenge. To help relieve 
some of the congestion, we will begin construction 
on a new parking garage in Lot J adjacent to the 
existing main garage in early 2013. Once completed, 
this will create about an additional 350 parking 
spaces.

We’re currently looking at off-site parking alternatives 
and other possible solutions to help minimize the 
impact during this project. In addition, staff should 
consider other transportation alternatives such as 
public transportation, carpools, van pools, and the 
Bauer’s shuttle. For more information on how you can 
enroll in the Transit Benefit Subsidy please contact 
Wanda Saini at ext. 2067. 

New Parking Garage 
Coming Soon

Food service worker Lina Chan working in the CLC Café. 



Service Awards
The following employees have been honored for their years of service between June - October 2012. [SOURCE: SFVAMC HR Department]
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New Shuttle Service Coming July 6
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Richard Din
Arlicia Loza
Doug Rosoff, MD 

Charles Albert
Thomas Blankenhorn
Kristine Brown
Cynthia Cosby
Gurpreet Dhaliwal
Merlina Galang
Mary Gazda
Sally George
Michael Ghirawoo
Robert Guardiancic
Ora Jackson 
Sanjay Kakar
Corey Kline
Xue-Ping Kuang
Igor Kulkov
Janell Kobayashi
Jonathan Leong
Deborah Lewis
Andrew Mick
Dana Mitchell

Calvin Anderson, Jr.
Alonzo Blunt
Donald Carter
Gregory Carter
Teresa Chiao
Joy Choi
Calvin Chou
Chleo Clark-Newman
Kenneth Covinsky
Mark De Wit
Robert Fama
Christopher Gardner
Douglas Goodin
Ricky Hoang
Gary Jarvis
Kirsten Johansen
Jacqueline Kempis
Estella Licaros
William Marks, Jr.
Shelley Miyasaki

Laurie Albookordi
Frederico Bala
Nadia Bowden
Rajvir Dahiya
Catherine Evans
Margaret Henderson
Joyce Hernandez
Joan Hidalgo
Doreen Hom
Wendy Kwong
Harry Lampiris
Theodora Mauro
Carol McLaughlin
George Mostella
James Ryan
Lynda Tawney
Gladys Villanueva
Cathy Wu

Josephine Avilla
Joyce Lewis Barrett
R. Jolly Brown
Juanita Carter
Kristi Chambers
Barbara Coy
Romeo Delacruz
Jeffrey Fink
Patricia Geffner
Deborah Grady
William Henderson
Timothy Leano
Ronald Le Beau
Maria I. Lee

Susan Ammon
Dennis Becker
Jean Bullard
Andrea Henry-Davis
Elaine Der
Herrera Hoffman
Karen Joines
Joan Lonergan-Chase
Maxine Papadakis
Iris Shimoko
Teresita Tongson
Debra Yee

Lance Cunningham
Carl Grunfeld
Kathleen Hill
Artie Holmes
Irving Jackson
C. Diana Nicoll
Joseph Seaver
Brenda Smith
Carole Steinmetz
David Wofsy

Joseph Doherty
Griffiss McLeod
Sandra Perez

New Eureka VA Clinic Opens With Fanfare

The new Eureka VA Clinic opened for patient care on 
October 1, 2012.  This new and expanded clinic replaces 
services previously provided at the VA Clinic at 713 F. 
Street. 

Current clinic services for enrolled Veterans include 
primary care, mental health, pharmacy, laboratory test, 
x-rays, telemedicine, and home-based primary care. This 
relocation will allow VA to expand and enhance services 
to include the addition of several new programs in the 
areas of audiology, optometry, podiatry, prosthetics, and, 
in the future, physical therapy. 

A ribbon-cutting ceremony was held on September 25, 
with more than 400 people attending. “With more than 
40 percent of America’s Veterans living in rural areas, 
this new clinic is a perfect example of VA keeping our 
commitment to ensuring our rural Veterans receive 
quality care,” said Medical Center Director Larry Carroll 
in his welcoming remarks.  Other speakers included 
Director of VA’s Office of Rural Health Dr. Byron Bair, 
Eureka Mayor Frank Jager and representatives of 
Congressman Mike Thompson, Assemblymember Wesley 
Chesbro, and the Humboldt County Board of Supervisors. 

The San Francisco VA Medical Center has had a presence in 
Humboldt County for many years. Private contractors Brian 
and Nancy Craig operated the Eureka VA Clinic located on 
F Street. “For over 13 years VA has had a presence in your 
community because of our wonderful partnership with 
Brain and Nancy Craig.  Because of this partnership, we have 
been able to ensure our Humboldt County Veterans receive 
primary care, specialty care, mental health care, and many 
other services you deserve,” said Carroll.  The new clinic is 
VA-owned and operated. 

The new clinic is located at 930 W. Harris St., Eureka, CA 
95503 and their phone is:  (707) 269-7500. 

Pictured left to right: Mike Newman, Humboldt County Board 
of Supervisors; Shawn Quincy, Humboldt County Board of 
Supervisors; Larry Carroll, SFVAMC Director; John Driscoll, 
Field Representative, Cong. Mike Thompson; Dr. Byron Bair, 
VA Office of Rural Health, and Frank Jager, Mayor of Eureka. 

Genaro Parayno Jr.
Judy Pasdach
Janine Pawlikowski
Susan Petitt
Guiomar Scheid
Steven Stallings
Lucinda Swendsen
Kimberlie  Troy
Elaine Tseng
Arthur Villamar
Cheryl Whitten
Sincere Wong
Elizabeth Woodworth
Lesbia Zamora

Mary Nakamura
Bertha Ruiz
Monica Smith
Manolo Stephens
Charles Thompson, Jr.
Patrick Vance
Maria Wei
Ronald White
Parthenia Yates

Ben Loewenbach
Eileen O’Leary
Robert Outenreath
Eduardo Ramirez
Nicholas Rosenlicht
Leilani Rozul
Virgil Salazar
Alejandro Sanchez
Garfield Shuffer
Evan Stein
Wendy Tang
Kent Thompson
Robert Welch

 • 45 Years  •
Charles Burkett

Wilfredo Labuguen

 • 50 Years  •




