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Canine Connection Lets Vets Help Vets

Our Veterans are loving Canine
Connection, a new joint animal
assisted therapy program between the
San Francisco VA Health Care System
(SFVAHCS) and the San Francisco
SPCA that cultivates skills of mastery,
empathy, and social conscience.

Through Canine Connection,
Veterans learn how to clicker train
with certified therapy dogs and
ultimately bring the dogs for therapy
visits with fellow Veterans throughout
SEFVAHCS. This is a unique form

of therapeutic intervention that not
only helps participants meet personal
challenges but also connects them to
their community.

Through the program, Veteran
participants visit SF SPCA for six
sessions, where experts teach them the
basics of dog training and care. Initial
sessions focus on understanding how
dogs learn and how to clicker train
them. As the program progresses,

the lessons do too. For instance, the
participants gain valuable insight

into how grooming can be a bonding
experience and how to manage
frustration. By training dogs, the
participating Veterans also learn about
the importance of body language and
the benefit of being assertive without
being aggressive.

For the Veterans participating in
the program, the primary source of

motivation is to connect with dogs
and, at the same time, to help other
Veterans. The Veterans are able to
accomplish both during therapy
visits throughout SFEVAHCS. After
completing six training sessions

at SF SPCA, Canine Connection
participants and SF SPCA therapy
dogs have visited Veterans at
locations like the Community Living
Center (CLC) and the Downtown San
Francisco VA Clinic.

The recent visit to the Downtown
Clinic was especially impactful, as

it gave participants the opportunity
to provide comfort and support

for homeless Veterans. “It was a
wonderful visit,” says Jennifer Henley,
PhD, Animal Assisted Therapy
Manager at SF SPCA. “We saw the
homeless Veterans feel comfort from
the dogs. At the same time, I think
they were especially grateful to be
visited by their fellow Veterans. They
have a special connection through
their shared service that is remarkable
to see.”

Starting in November, Veterans

at the Downtown Clinic will have

the chance to take the Canine
Connection course and conduct their
own therapy visits to fellow Veterans.
For questions about the Canine
Connection program, please contact
Eric Shovein at eric.shovein@va.gov
or (415) 221-4810, ext. 2-6194



Direct Scheduling for Audiology
and Optometry

Starting November 1, 2016, Veterans
in the San Francisco VA Health
Care System will be able to schedule
routine audiology and optometry
appointments directly without a
Primary Care referral. The direct
scheduling service is available at the
San Francisco VA Medical Center as
well as the Santa Rosa and Eureka
VA Clinics.

Frequently Asked Questions:

Q:

What do you mean by “routine”
audiology or optometry
appointment?

Hearing tests and regular eye
exams are considered routine
appointments. However, other
types of appointments may also
be considered routine. The best
way to find out is to call and
speak to a scheduler.

Will it take longer for me to get
an appointment?

: No, it should take less time

to get routine audiology and
optometry appointments
because you no longer need
a primary care referral.

: WIillI get travel pay for my

appointments?

: Yes, you will get full travel pay

if you schedule in advance.

: Can Veterans not in the VA

system make an appointment
with audiology or optometry?

. No, Veterans must be enrolled

in VA healthcare to be eligible
for this service.

Audiology scheduling:
(415) 750-2124

Optometry scheduling:
(415) 750-2208
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