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Want to Support Veterans in
Tough Times? Just Be There

Many people don’t know what they
can do to support Veterans who
are going through a difficult time.
During Suicide Prevention Month
and throughout the year, you can
prevent suicide with this simple act
of support: Be There.

Helping someone feel included

and supported can make a big
difference during a challenging time.
It doesn’t require a grand gesture or
a complicated task. A simple act of
kindness can help someone feel
less alone.

Small actions of support can be
anything from calling up an old
friend, checking in on a neighbor,
cooking someone dinner, to
inviting someone to join you for

a walk. You can also encourage
Veterans to take time for themselves
and to focus on their own health
and wellness.

Being there for someone can be
easy, yet starting a conversation
about your concerns for that
person, or approaching the subject
of suicide, may seem more difficult.
The most important thing is to
show genuine, heartfelt support for
someone going through a rough
period in life. Don’t worry about
what to say, and no special training
is needed.

When talking about a possible

suicide risk or a life crisis, keep

these best practices in mind:

« Remain calm.

« Listen more than you speak.

e Maintain eye contact.

o Act with confidence.

« Don't argue.

o Use “open” body language.

« Limit questions to casual
information gathering.

o Use supportive and
encouraging comments.

o Beashonest as possible.

Before you start a conversation,

do some research to find out what
local suicide prevention and mental
health resources are available.
Veterans and their families may
contact the nearest VA Medical
Center or community VA clinic to
find counseling, treatment centers,
and customized support.

Know when a crisis needs
immediate action. If you notice

the following signs in yourself or a
loved one, call the Veterans Crisis
Line at (800) 273-8255 and Press
1: thinking about hurting or killing
yourself, looking for ways to kill
yourself, talking about dying or
suicide, or self-destructive behavior
such as drug abuse or dangerous use
of weapons. Learn more at http://
www.veteranscrisisline.net/bethere.

SFVAMC to
Host Dementia

Resource Fair

The San Francisco VA Medical
Center (SFVAMC) will host

a Dementia Resource Fair on
Thursday, September 15, 2016
to educate Veterans, caregivers,
and the community about
types of dementia, dementia-
related behaviors, caregiver
perspectives, Veteran resources,
and community resources. The
event is free.

The event will be held at
SFVAMC, 4150 Clement Street,
in the Auditorium, Bldg. 7, 1st
Floor, Room 112. From 11 a.m.

- 12 p.m. there will be a panel
discussion consisting of VA and
community experts in the area of
dementia. From 12 - 1 p.m. there
will be informational tables.

This event is co-sponsored by
the San Francisco VA Dementia

Committee, San Francisco VA
Office of Patient-Centered Care,
Alzheimer’s Association, Seniors
at Home division of the Jewish
Family and Children’s Services,
and the Institute on Aging.

For more information about the
Dementia Resource Fair, please
email Jessica Eng, MD, MS, at
jessica.eng@va.gov.




New App: Ask
a Pharmacist

Here’s an app you can trust!

“Ask a Pharmacist” (AAP) isa
new application that works on
computers and smart phones,
that provides access to vetted
information in an easy-to-use
website link format, without
needing to worry about locating
valid information on your

own via the Internet or other
potentially untrusted sources.

The AAP will also allow
Veterans with verified
MyHealtheVet accounts to
access pharmacy services,
and secured email messaging
through their MyHealtheVet

account.

When you visit http://veteran.
mobilehealth.va.gov/aap/,
you will have access to your
VA prescription refills and
pharmacy services, pill and
bottle information, VA trusted
medication resources, learn
more about VA pharmacies, or
send a secure message to your
provider or VA health care
team.

There’s a wealth of information
at your fingertips, from
consumer drug, herbal and
supplement information, drug
interactions and adverse drug
events, to how to properly
administer a medication.
There’s even a guide to pill
identification. Check it out.

In collaboration with Blood
Centers of the Pacific, the Santa
Rosa VA Clinic will hold a blood
drive on Friday, September

9, from 9 a.m. - 2 p.m. at the
Bloodmobile outside the clinic,
3841 Brickway Blvd., Santa Rosa.
To make an appointment, visit
http://www.bloodheroes.com and
enter sponsor code “Santa Rosa VA”
or call Lytecia Moody at (707) 569-
2467. Bring a photo ID and arrive
well-hydrated and nourished. SF
Giants T-shirt for each donor!

San Bruno VA Clinic is hosting

a Women Veterans Health Fair

on Monday, October 17 from 11
a.m.- 4 p.m. The clinic is located at
1001 Sneath Lane, Suite 300, 3rd
Floor, San Bruno. This event will
offer local women Veterans a
chance to learn more about health

Upcoming Events at our VA
Community Based Clinics

benefits and enroll in VA health
care (bring a photo ID and your
DD Form 214). Also offered will be
free blood pressure checks, free flu
shots*, and free dental exams* and
screenings* (*for those enrolled or
enrolling in VA healthcare). You can
also speak with a nutritionist and a
Veterans Service Organization rep.
For more information contact San
Bruno Clinic Director Pat Ragan,
MSN, RN, at patricia.ragan@va.gov.

Clearlake VA Clinic, 15145
Lakeshore Drive, Clearlake, is
accepting appointments for its
Advance Directive Clinic. Make
sure your health care choices are
known. The clinic is held the first
Wednesday of each month. To
reserve your spot or learn more, call
(707) 995-7200 and select Option
2. Next clinics will be held on
September 7 and October 5.

The San Francisco VA Health

Care System’s Compensated Work
Therapy Program is sponsoring a
Veterans Resource Fair on Tuesday,
October 25 from 1:30 - 4 p.m.

at the San Francisco VA Medical
Center, 4150 Clement Street, in the
Auditorium, Building 7, 1st Floor.

This fair is for all Veterans who
would like to return to the work
force.

Representatives will be present to
address issues such as: returning
to work while on social security
disability; service-connected
benefits; vocational rehabilitative
services; employment resources;

Returning to Work Resource Fair

VA health benefits, and more. There
will also be representatives from
SFVAMC’s Member Services,
Veterans Benefits Administration
(claims and vocational rehab); San
Frencisco Employee Development
Department; Social Security
Administration; San Francisco
City and County Access to City
Employment; San Francisco
Veterans Service Office, and the San
Francisco Success Center.

For more information about this
event, please contact Emory Wilson,
SFVAHCS Community Employment
Coordinator, at (415) 281-5186, or
email emory.wilson@va.gov.
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