San Francisco VA Health Care System

Updates

News and updates on Veterans issues from the San Francisco VA Health Care System e February 2016

National Salute to Our Veteran Patients

This year, from February 16-19, we'll
bring special greetings to all Veteran
patients at the San Francisco VA
Medical Center (SFVAMC) and at
our 6 VA community clinics

during VA’s National Salute to
Veteran Patients.

Hand-crafted Valentine’s cards for
Veterans from local schoolchildren
will be displayed on the main lobby
wall of Bldg. 200, and at our VA
community clinics. On February 17,
volunteers will present gift bags to
our Veteran patients. On February
18, our “Musicians on Call”
volunteers will travel to the various
wards to offer bedside serenades to
inpatients.

National Salute tops off with live
music in the Auditorium (Bldg.

7, 1st Floor) on February 19,

from 11:30 a.m. - 1 p.m., with the
Babushka Brothers, in collaboration
with Bread and Roses. There will be
Jazz, Bluegrass, and Country music,
All are invited to this free event!

“If you would like to volunteer,

or know of anyone who might be
interested in volunteering, let them
know we have fun assignments
waiting for everyone!” says Chief of
Voluntary Service Owetdia Dupree.

To find out more about how you
can volunteer, call (415) 750-2144,
or stop by the Voluntary Service
office (Bldg. 7, 1st Floor, Rm 120).

SFVAHCS Goes Red for Heart Health

February is American Heart
Month, and on February 5, the
San Francisco VA Health Care
System (SFVAHCS)
will participate in
National Wear
Red Day by asking
Veterans and VA
staff to wear red in
support of heart
health.

Heart disease is the #1 killer of
women in the United States. One in
four (25 percent) American women
dies from heart disease; one in 30 (3
percent) dies from breast cancer, per

the American Heart Association.
Fortunately, lifestyle changes,
medicines, and medical or surgical

procedures can

help women lower
@ their risk for heart

disease. Early and
ongoing prevention
is important.

™

for women

Stop by the

Stairwell Alcove
(Bldg. 7, Ground Floor) on
February 5 from 10 a.m. - 2 p.m.
for information about heart disease,
healthy recipes, healthier lifestyle
tips, and giveaways.

Heart Attack
Signs in Women

Do you know the signs and
symptoms of a heart attack in
women? If you do, you might
save someone’s life:

1. Uncomfortable pressure,
squeezing, fullness or pain
in the center of your chest.
It lasts more than a few
minutes, or goes away and
comes back.

2. Pain or discomfort in one
or both arms, the back, neck,
jaw, or stomach.

3. Shortness of breath with or
without chest discomfort.

4. Other signs such as
breaking out in a cold sweat,
nausea, or lightheadedness.

Women’s most common
heart attack symptom is chest
pain or discomfort, and they
are more likely than men

to experience some of the
other common symptoms:
shortness of breath, nausea/
vomiting, and back or jaw
pain.

If you have any of these signs,
don’t wait more than five
minutes before calling for
help. Call 9-1-1 and get to a
hospital right away.




Women Veterans
MOVE! Program

The Women Veterans MOVE!
program addresses the unique
needs of our women Veterans in
a supportive environment. The

next 12-week session starts on
March 7.

Participants will meet Mondays
from 2 - 3:30 p.m. in the San
Francisco VA Medical Center
Auditorium, with V-Tel
availability for Veterans at our
Santa Rosa VA Clinic. Classes

are led by registered dietitians/
nutritionists, psychologists, and a
psychology postdoctoral fellow.

Women’s MOVE! explores weight
management nutrition, health
coaching, goal setting, and gentle
exercise. Classes include healthy

meal planning while managing
weight loss; a personalized
exercise program; how to
improve mood, self-esteem and
body image; and how to manage
emotional eating.

Participants learn how to adapt a
healthy lifestyle that may reduce
the risk for stroke, heart disease,
diabetes, and risk factors for
certain cancers.

For more information about
Women Veterans MOVE! call
Jennifer Manuel at (415) 221-
4810, ext. 2-5206, Janet Faccenda
at (415) 221-4810, ext. 2-2895,
or Heather Haluska at the Santa
Rosa VA Clinic at (707) 569-
2895. To join the program, you’ll
need a referral from your VA
primary care provider.

VA's Beneficiary Travel program
provides eligible Veterans and
other beneficiaries mileage
reimbursement; non-mileage
reimbursement (e.g., bridge tolls,
parking, ferry fares, pre-approved
lodging/meals); transport by
common carrier (e.g., bus, train,
light rail); or when medically
indicated, “special mode” transport
for travel to and from VA health
care, or VA authorized non-VA
health care for which the Veteran
is eligible.

A Veteran may be eligible for
Beneficiary Travel services if the
following criteria are met:

« You have a service-connected
rating of 30 percent or more, or

« youare traveling for treatment
of a service-connected
condition, or

« youreceive a VA pension, or

« your income does not exceed the
maximum annual VA pension
rate, or

« youare traveling for a scheduled
compensation or pension
examination.

A Veteran may qualify for Special
Mode Transportation if:

« Your medical condition requires
an ambulance or a specially
equipped wheelchair van, or
plane transport as determined
by a VA clinician, and

« you meet one of the eligibility
criteria listed above, and

o the travel is pre-authorized
(authorization is not required
for emergencies if a delay would
be hazardous to life or health).

Medical Appointment Transportation for Vets

Veterans may apply for travel
reimbursement by completing VA
Form 10-3542 (Veteran/Beneficiary
Claim for Reimbursement of Travel
Expenses, www.va.gov/vaforms/
form_detail.asp?FormNo=3542)
within 30 days of completing
travel.

Bring the completed form and any
required receipts to the Patient
Travel office (Bldg. 2, Ground
Floor, Room 63) at San Francisco
VA Medical Center, or fax form
and receipts to (415) 379-5617,

or mail to:

SFVAMC

Beneficiary Travel Office
4150 Clement Street (136-A1)
San Francisco, CA 94121

If you are submitting for mileage
reimbursement only and don’t
want to stand in line, you can
complete and submit the form
electronically using check-in
kiosks located through the Medical
Center and at all our community
VA clinics.

Payment will be by electronic funds
transfer unless other arrangements
have been made.

For assistance in completing the
form, call VA benefits/eligibility at
(877) 222-8387 and press “0”

to speak with a representative.

For more information about this
program, call our Patient Travel
office at (415) 750-2116, or visit
www.va.gov/HEALTHBENEFITS/
vtp/beneficiary_travel.asp.
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