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TeleMOVE That Weight Off! One Veteran’s Story

Have you ever wished for a weight
loss program designed to help you
lose weight and keep it off, all from
the comfort and convenience of your
home? Ask your provider—you may
be eligible to enroll in TeleMOVE.

“TeleMOVE is a weight management
program using an in-home
messaging device called ‘Healthy
Buddy’ that sends patients daily
questions to educate them about
successful weight loss and monitor
any weight management-related
issues, and it may be done via mobile
phone,” explained TeleMOVE
Program Coordinator D. Catherine
Brady, RN. “The TeleMOVE
program provides guidance for
healthy lifestyle changes with

regards to healthy eating, behavioral
changes, and physical activity. It
helps identify any barriers to weight
management and comes with
ongoing support from a registered
nurse coordinator or a nutritionist.”

Who may use TeleMOVE? Enrolled
Veterans with a body mass index of
25 or greater, a weight-related health
risk, an existing phone line (or
Internet connection with router, or
mobile phone), who are not enrolled
in any other disease management
program, and are willing to use
technology daily. The program is
designed to help those enrolled set
goals, make a plan, receive daily

Cole S. has lost over 160 pounds on the
TeleMOVE program.

support, information, and guidance
to aid them on their journey to
better health. And, it’s free!

How challenging is this program?
“If I can do it, anybody can,” said
TeleMove program participant
Cole S., age 69, of Santa Clara. He
started the program over a year ago
weighing 408 pounds with high
blood pressure, diabetes, and a
replaced knee.

“I told Cole to give TeleMOVE a try,’
said Santa Rosa VA Clinic Medical
Director Ginger Schechter, MD. “He
started on a treadmill at his house
walking a couple a minutes a day and
he also received daily coaching calls
and nutritional education.” Today

Cole has lost over 160 pounds and
is well on his way to reaching his
goal weight of 200 pounds. His
high blood pressure has returned
to normal and, per Schechter, he is
technically no longer considered
diabetic.

“Life looks better, and I'm proud
of myself,” says Cole, who uses the
Healthy Buddy technology along
with the MOVE book, a weight
scale, and encouraging calls from
TeleMOVE coordinator Brady. He
also walks 80 minutes six days a
week on his treadmill.

“The TeleMOVE program is
especially effective for motivated
Veterans who aren'’t able to come
to SFVAMC and participate in

the full MOVE program,” said
Brady. “This program provides
daily communication, support and
guidance to promote a healthy
lifestyle and positive weight
management changes.”

To learn more about the TeleMOVE
program, ask your provider for
information and a referral, or call
TeleMOVE Program Coordinator
D. Catherine Brady, RN, at (415)
221-4810 ext. 3092.



Need Help With the 10-10EZ?

The VHA Health Eligibility Center the online enrollment application
(HEC) has produced an instructional  process and addresses possible

video for the online questions. It is a great
VA Form 10-10EZ, tool for Veterans

“Application for seeking assistance
Health Benefits” with the online 10-
as part of VAs Y 10EZ application,
Veteran outreach Rl Dccause it can be
campaign.You can ;':"""'I"' BRI  started and stopped

as needed. It also
features a voiceover narration and
closed caption text for those who are
hearing and/or visually impaired.

view it through
an official VA YouTube channel

at www.youtube.com/user/
VeteransHealthAdmin. The video
guides Veterans step-by-step through

Helpful Resources

Have questions or need more information about your VA benefits? Here’s a
list of useful numbers:

202-461-6530
800-733-8387
855-260-3274

Bereavement Counseling
Civilian Health and Medical Program (CHAMPVA)
Caregiver Support

Education

Federal Recovery Coordination Program
Foreign Medical Program

Headstones and Markers

Health Care

Homeless Veterans

Home Loans

Life Insurance

Pension Management Center

Presidential Memorial Certificate Program
Special Health Issues

Telecommunication Device for the Deaf (TDD)
VA Benefits

VA Combat Call Center

Veterans Crisis Line

Women Veterans

888-442-4551
877-732-4456
888-820-1756
800-697-6947
877-222-8387
877-424-3838
888-827-3702
800-669-8477
877-294-6380
202-565-4964
800-749-8387
800-829-4833
800-827-1000
877-927-8387
800-273-8255
202-461-1070
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