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Service Awards
The following employees have been honored for their years of service between January - June 2011.  
[SOURCE: SFVAMC HR Department]
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The

Judith Anderson
Adelaida Arato
Elsa Argumedo
Robert Baczek
Emmalie Buena
Steven Cameron
Jose Castellanos
Jan Chan
Lok Chan
Victor Corchado
Jennifer Davis
Robert Dowler
Jode Espino
Noel Gagucas
Edward Galvan
Leon Goe
Maggie Guo
Alexandra Hacker
Estella Hardy
Tera Hermanto
George Hernandez
Dwight Holtz
Claude Hudson

Michael Jacobs
Morris Karo
Mariya Kryukova
Patria Kyles
Lisa Li
Donna Lundstrom
Yuriy Mirochnik
Sandra Odonnell
Myron Ong
Estelito Pasamonte
Wilma Pitco
Maria Quintana
Patrick Rollins
Judith Rosen
Rebecca Shunk
Presnal Speulda
Yuichiro Tanaka
Shirly Uy
Joseph Veselak
Bernadette Villabroza
Paul Volberding
Andrew Young

Phillip Chiao
Veron David
Todd Galat
Larisa Gascard
Christina Gio
George Herzog
Melinda Hoang
Pamela Husting
Wanda Jones
Betty King
Edwin Masangkay
Devendra Patel
Kevin Rayburn
Michele Reimers
Shannon Rodriguez
John Tiletile
Alan Winter
Joseph Wong

Sharon Ales
Ronnie Cogshell
Stephanie Craig
Benilda Crouse-Smith
Robert Dawson
Romuela Delacruz
Mary Engfer
Guy Fahnhorst
Edward Ferreira
Chris Freking
Stephanie Gregory
David Hoehn
Evelyn Jue
Karla Kerlikowske
Charles Landefeld
Samuel Lee
Nhat Mai

Benjamin Majan
Kimberly McCree
Colleen McClain
Nancy McNulty
Ruth Patience-Midcap
Peter Scott
Dick Tong
Julie Tupulua
Zenaida Vilbar
Karen Xavier
Donald Yip
Franklin Yip

Velma Adams
Karl Amaral
Elvira Apostol
Anthony Asis
Randall Best
Cynthia Burt
Susan Ferris
Robin Flanagan
Nancy Fong
Ethel Harris
Andresa Mislang
Marie Moore
Michelle Oakley
Arleen Sakamoto 
Janet Smith
Raymond Swanson
Menchie Tavita
Nancy Vanderlinden
Helen Yamada

Terry Brown
James Burford
Leatha Childs
William Clift
Jose Dacio
S. Endicott-Sullivan
Edna Espejon
Robert Lee-Hipol
Cheryl Johnstone
Russell Lemle
Alice Matsumoto
Sharon Taylor
Cassandra Worthington

Kenneth La Faso
Dirk Minnema
Samuel Nieves
Ronnie Trotter
Cheryl Wenell
Cecilia Williams
Judith Wisneski

Lawrence Tierney, Jr Roy Nakamoto

Marvin H. Sleisenger, MD, 
Distinguised Physician at San 
Francisco VA Medical Center and 
Professor of Medicine Emeritus 
at the University of California, 
San Francisco, received the UCSF 
Medal, the University’s highest 

honor at the 2011 UCSF Founder’s Day Banquet. 
Dr. Sleisenger was honored by the University for 
his “exceptional role over the past four decades 
in improving the care of veterans, in expanding 
and strengthening UCSF’s overall academic 
program, and … for leadership in the discipline of 
gastroenterology.”

He was recruited in 1968 as Chief of the Medical 
Service at SFVAMC and Vice Chair of the 
UCSF Department of Medicine. At SFVAMC, he 
successfully worked to develop a vigorous and 

internationally respected biomedical research program, 
which resulted in SFVAMC becoming the leading 
biomedical research institution in the national VA 
system. He received his MD from Harvard Medical 
School, and shortly thereafter served his country during 
the Korean War in the US Navy Medical Corps.

“We salute Dr. Sleisenger for this well-deserved award,” 
said Paul A. Volberding, MD, who holds Dr. Sleisenger’s 
former positions as Chief of the Medical Service at 
SFVAMC. “He has been a valued mentor to NCIRE, as 
well as an inspiration to everyone involved in caring for 
those who have served our country.”

The UCSF Medal is the University’s most prestigious 
award, given to individuals who have made outstanding 
personal contributions in areas associated with the 
University’s mission, goals, and values.

Beginning Wednesday, July 6, 2011, the new 
employee shuttle service will start. This service will 
be operated by “Bauer’s Transportation” and will 
operate between our Medical Center and the Ferry 
Building, Transbay Terminal, Caltrain, Civic Center 
and Golden Gate Bridge.  The service will run about 
every 20 minutes, from approx. 5 a.m. to 9 a.m. 
and 2:30 p.m. and 6:30 p.m. (Monday – Friday). To 
access the shuttle you will need to show an official 
identification card (VA, UCSF, Veteran Card).  The 
schedule has been distributed to all employees 
via email and we will be posting it to our internet 
and intranet sites.  We will also make the schedule 
available in our Human Resources department. 

New Shuttle Service Coming July 6
For more information on Bauer’s Transportation 
go to:  www.bauersit.com/index.php.  In addition, 
questions or comments regarding the service can be 
directed to their Dispatch Department (available 24 
hours/day) at 415-263-4000. 

Sleisenger Receives UCSF’s Highest Honor



7

What’s Happening at the CLC?

Residents of the CLC were treated to a fantastic 
Mardi Gras celebration including a parade and 
King Cake party. The residents, sporting masks 
made of green, gold and purple Indian feathers, 
participated in their version of a traditional 
Mardi Gras parade. Bystanders yelled the 
traditional, “Throw me something, mister!” (a 
phrase that is iconic in New Orleans’ Mardi 
Gras street language ) and caught party favors 
of long strings of shiny beads.  Vocalist and 
piano man, Mitch Woods, was the party’s 
“lagniappe,” which means “a little something 
extra to sweeten the deal.” 

The residents and guests rocked to traditional 
jazz marches, Zydeco and Professor Longhair 
piano tunes. The finale was a King Cake flown in from New Orleans by friends of Candice Crider, ACNS. 
She explained the popular custom of baking a special cake in honor of the three kings. SFVAMC’s Nutrition 
and Food Services served a Louisiana-style meal of shrimp gumbo with rice, coleslaw, garlic bread, and 
bread pudding with vanilla sauce to inpatients so that they could also experience a taste of Mardi Gras. 
Laissez le Bon temp rouler, SFVAMC!

For the third year, the San Francisco Police 
Department Lion Dance Team came to the CLC 
to celebrate Chinese New Year and welcome 
the “Year of the Rabbit.”  This seven-member 
troupe gave a performance that dazzled all the 
senses. Drummers and cymbal players pounded 
out the beat as two beautifully decorated lions 
danced into the CLC dining room. 

To ensure a prosperous new year, CLC residents 
fed lucky red envelopes and green lettuce heads 
to the lions. The lion approached these offerings 
like a curious cat, pretended to eat them, and 
then playfully showered spectators with lettuce 
leaves. The lion dance is believed to bring good 
luck and fortune to those who watch and touch 
the lion. 

Mardi Gras and King Cake Party Enjoyed By All The SFVAMC Psychosocial Rehabilitation and 
Recovery Center (PRRC) held a Veterans’ Art Guild.  
Ten Veterans from around the Bay Area displayed over 
50 works of art created at their homes and in PRRC 
classes. The Veterans’ Art Guild provides training and 
a community connection for PRRC Veterans interested 
in creating visual art and then displaying it for show or 
sale in San Francisco and Northern California. 

It is the goal of the PRRC to encourage and support 
Veterans and “introduce creative arts into the healing 
environment” (Patient-Centered Care Principle #11). 
Veterans are provided the opportunity for a creative 
voice in the greater community, enhanced self worth, 
empowerment and connection with others.

The San Francisco VAMC is one of five VA’s 
designated as a VA Center of Excellence in Primary 
Care Education.  As part of VA’s New Models of Care 
initiative, the Center will utilize the primary care 
setting to develop and test innovative approaches to 
prepare physician residents and students, advanced 
practice nurse and undergraduate nursing students, and 
associated health trainees for primary care practice in 
the 21st Century. Each Center will be funded at a level 
of approximately $1 million per year for five-years.  
The new Primary Care Center of Excellence will be run 
by Drs. Rebecca Shunk and Susan Janson.

Yvonne Brooks is designated as SFVAMC’s 
Compliance and Business Integrity (CBI) Officer 
and is responsible for the implementation and day-to-
day management of our CBI program. The program 
provides internal oversight  of VHA ‘s revenue and 
non-VA purchased care operations to:
• Uphold  compliance with laws, regulations, 
standards.
• Foster a culture of business integrity and quality.
• Support the early detection, mitigation and 
prevention of non-compliant practices.
• Demonstrate commitment to accountability, 
transparency and stewardship.

Compliance is everyone’s responsibility and as 
employees we should:
• Know the name of the Compliance Officer and how 
to contact her.
• Conduct our jobs in an ethical manner.
• Report known or suspected compliance violations.
• Preserve Veterans’ and the public’s trust.

Do you know how to identify a compliance concern?  
First ask yourself some key questions:
• Is the action legal and ethical?
• Is it consistent with laws, regulations, and VHA 
policies and procedures?
• Does it fit with our organizational values?
• Would you feel good about yourself if you did it?
• Would you be comfortable discussing the issue with 
your family, friends, patients and community?

If you answered “no” to any of the above questions 
you should discuss your concern with your 
supervisor, a higher level manager or with our 
Compliance Officer. 

You can contact Yvonne Brooks at (415) 221-4810, x 
4398 (o), (415) 716-7392 (c), or email yvonne.brooks@
va.gov. She’s located in Building 2, Room 275.  You 
can also contact the VHA CBI Helpline at (866) 842-
4357 or mail group: vhacbihelpline@va.gov.

Please remember, there is no reporting chain of 
command and reports to the CBI Helpline or Yvonne 
Brooks can be made anonymously (up to the extent 
allowed by law). VHA policies are in place to protect 
callers from workplace retaliation.

Compliance Corner

New Center of Excellence

PRRC Veterans’ Art Guild

Dr. Jennifer Boyd, Director, PRRC, proudly surveys the art.
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“Sun Leen Fai Lok” from the Community Living Center
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Recently the inaugural 
“Challenge Failure 
5K/10K Race” was held 
in Lodi, California. The 
race was founded by 
Robin Boriack, whose late 
husband Marc, a US Army 
Veteran and SFVAMC 

patient, passed away in 2010 from heart failure. The 
event honored the memory of their loved one while 
raising awareness and funds to support heart failure 
research at the SFVAMC. All proceeds went to NCIRE 
to support heart failure reserch.  Pictured (left to right) 
Susan Ammon, SFVAMC Nurse Practitioner, Robin 
Boriack, Robin Morjikian, Director of Development, 
NCIRE, and Dr. John Teerlink, Director, SFVAMC 
Heart Failure Clinic.

Keith Armstrong, LCSW,  Director, Couples and 
Family Program, received the Sarlo Award for 
Excellence in Teaching. This is the top award given to 
UCSF Department of Psychiatry faculty. Keith is the first 
VA faculty member to receive this prestigious award. 

Michael Shlipak, MD, was a recipient of a Ronald D. 
Blackburn Talented 10th Endowment and Award for 
educational and career achievement.

Eric Widera, MD, Director, 
Hospice and Palliative Care at 
the San Francisco VA Medical 
Center, and an assistant professor 
of geriatrics at the University of 
California San Francisco, is one of 
five American physicians honored 

for improving the care of patients near the end of life. 
He received the second annual Hastings Center Cunniff-
Dixon Physician Awards in the early career physician 
category. Dr. Widera was honored for his humility, his 
commitment to his patients and their families, and his 
leadership in creating forums of communication on 
geriatric palliative care issues.

C. Seth Landefeld, MD, received the 2011 Robert 
J. Glaser Award from the Society of General Internal 
Medicine (SGIM). The Glaser Award is the highest 
honor bestowed by SGIM. 

National Nurses Week 
was celebrated May 
6-12.  This week reminds 
us of the important 
contributions made every 
day by VA nurses. This 
year’s Nurses Week 
theme, “Nurses Trusted 
to Care” describes the 

excellence and the mission of our nursing staff.  Our 
nurses held their annual Awards Ceremony. Special 
guest speaker was Congresswoman Jackie Speier 
(pictured), a long-time supporter of Veteran and 
our Medical Center.  The following nurses received 
recognition during the ceremony:

Excellence in Nursing Award Winners:

Advanced Practice Nurse
Cordelia Nemeyer

 
Registered Nurse
Lauren Phillips

 
Licensed Vocational Nurse

Dinah Jalipa
 

Nursing Assistant
Benjamin Apawan

 
Cheryl Andersen-Sorensen Award 

Leonard Thanos
 

Peer Recognition Award Winners:

1A                     Hui Ling Huang, CNA
2B                     Frances Fong, RN
TCU/Tele           Theresa Negrido, RN
ICU                    Ofelia Paderna, RN
ED                    Linda Mustapha, RN
OR                    Anne Langford, RN
HDU                  Doris Quicho
CCL                   Lynn DeRocco, RN
ASU                  Emerita Reyes, RN
CLC – G            Elizabeth Corcuchia, CNA
CLC – 1             Helen Simmons, RN
CCHT                 Cheryl Paller, RN
PRRC               Jackie Kempis, RN

Patient Safety conducted a “Room of Errors”event 
during the annual National Patient Safety Awareness 
Week. This event was a fun way to challenge staff’s 
knowledge and teach new things about how to keep our 
Veterans safe, while delivering excellent care. 

This all-day event included three patient scenarios: 
critical care, Community Living Center, and 
Ambulatory Care. Although there were a multitude 
of “errors” to be identified by staff, the focus was on 
correct patient identification and falls prevention. In the 
course of one day, 75 staff members participated. Based 
on comments received, we expect to have similar event 
next year with hopes of increased staff participation. 

A special thanks goes out to Nancy Vanderlinden, RN 
and the following departments for donating assistance 
and supplies: Simulation Lab, Public Affairs, Physical 
Therapy, Biomedical Engineering, Voluntary Service, 
and Human Resources. 

Highlights (cont.)
Our new Health 
Prevention/
Disease 
Promotion 
program (HPDP) 
is making 
great strides in 
encouraging 

staff and Veterans to get healthy through a series of 
communication products and events. The inaugural 
event was the “2011 Bike to VA Day,” hosted by the 
HPDP Planning Committee’s SFVAMC/CBOC Bike 
Committee.  More than 65 cyclists rode their bikes 
to work at the VA campus and participating CBOCs.  
This included staff from: Police, EMS, QM, ED, 
Geriatrics, ID, Infusion, Nutrition, ENT, Nursing, OT, 
SW, Cardiology, PT, Safety, Prosthetics, Engineering, 
Mental Health, EMS, General Medicine, Smoking 
Cessation, Endocrinology, Surgery, Infection Control, 
Ukiah CBOC and Santa Rosa CBOC.  

On June 2, the HPDP Planning Committee, spearheaded 
by Michelle Tapia, LCSW, hosted three “2K Walk & 
Roll” events in support of employee wellness month 
and to benefit homeless Veterans.  More than 100 staff, 
Veterans, neighbors and children participated in the 
walks and they had a great time! 

The HPDP program focuses on educating, encouraging 
and empowering Veterans and employees alike to 
achieve their optimal level of health and wellness.  
The program focuses on supporting nine healthy 
living messages: Be Involved in Your Health Care; Be 
Tobacco Free; 
Eat Wisely; 
Be Physically 
Active; Strive 
for a Healthy 
Weight; Limit 
Your Alcohol 
Intake; Get 
Tests and 
Immunizations; 
Manage 
Stress; and Be Safe. They will be rolling out new 
communication tools and campaigns focused on these 
areas. For more information go to their Sharepoint 
site at: http://vaww.visn21.portal.va.gov/sanfrancisco/
HPDP/default.aspx.

Nurses Trusted to Care Room of Errors 
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Be Healthy with HPDP

The following volunteers are commended for their 
dedication to support VHA disaster relief programs 
DEMPS (Disaster Emergency Medical Personnel 
System) and NEMRT (National Emergency 
Medical Response Team), and are congratulated for 
becoming 100% deployable, should the need arise:

Bradley Gee, RN 
Padma Patel, BSN, MHA, MBA, FACHE

Lauren L. Phillips, RN
Art Wallace, M.D., Ph.D.

If you’re a full-time SFVAMC employee and are 
interested in volunteering for these programs, 
please contact SFVAMC DEMPS/NEMRT Program 
Coordinator Brynn Cole at Brynn.Cole@va.gov. 

Disaster Volunteers:  
Ready and Able
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Highlights Around the Medical Center
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The United States 
Golf Association 
has selected Dr. 
Patricia Cornett 
as the captain of 
the 2012 USA 
Curtis Cup team. 
The Curtis Cup 
is a biennial 
competition 
between female 
amateur teams from the USA and Great Britain and 
Ireland, first played in 1932 at Wentworth (England) 
Golf Club. Cornett was a member of two USA Curtis 
Cup Teams, in 1978 and 1988. “I am humbled to be 
selected as captain of the 2012 United States Curtis Cup 
Team and follow the legacy of Harriot and Margaret 
Curtis,” said Cornett. “The sisters’ passion for golf, their 
spirit of competition and most importantly, their social 
awareness, have always been an inspiration for me.” 

Michael W. Weiner, MD, Director, Center for Imaging 
of Neurodegenerative Diseases received the 2011 
Ronald and Nancy Reagan Research Award from 
the Alzheimer’s Association. He accepted the award 
on behalf of the Alzheimer’s Disease Neuroimaging 
Initiative (ADNI), of which he is the Principal 
Investigator.

Benjamin Yeh, MD, received the Visiting Professor 
Award from the Society of Gastrointestinal Radiologists 
for excellence in research and education.

Judy Yee, MD, was selected to be on the Board of the 
Society of Abdominal Radiologists and is in succession 
to become President of this organization. This is the 
largest society representing gastrointestinal radiologists 
and uroradiologists in the country.

Sylvia Guillory and Julianne Ammirati won the 2010-
2011 BIEEGL (Brain Imaging EEG Lab) Research 
Challenge.  The BIEEGL Research Challenge involves 
meeting a number of research progress goals throughout 
the holiday season.

Congratulations to Canteen Manager Dewitt Hawkins 
and his team for being selected at “Canteen of the Year”!

Engineering is “lifting” safe patient handling to a new 
level by understanding both the patient’s experience 
and safe patient handling 
techniques. Engineering 
recently completed the ICU 
installation of patient lifts, 
which moves us closer to 
the goal of a lift system for 
all patient areas. The Safe 
Patient Handing Program 
is working to decrease 
injuries to both patients 
and staff, and integrating 
the patient-centered care 
philosophy. Pictured here 
are (from left) Project Engineers Allan Federman and 
Steve Albrecht, and Safe Patient Handling Coordinator 
Donna Moisant.

Eduardo Ramirez, AO for Mental Health, was 
appointed to the City and County of San Francisco 
Veterans Affairs Commission by the Board of 
Supervisors’ Rules Committee. This Commission 
advises the Mayor and Board of Supervisors’ on 
Veterans issues and makes recommendations.

For the third year, 
Dr. Mandeep 
Nagra, Physician, 
Santa Rosa 
CBOC, and the 
Sikh Temple 
of Santa Rosa 
sponsored a lunch 
for Veterans 
at the Santa 
Rosa Veterans 

Memorial Building as part of Vet Connect. Volunteers 
cooked Indian vegetarian food and served it with fruit 
and water bottles. 

Chuanyi Mark Lu, MD, Ph.D., Chief, Hematology 
Laboratories, was reappointed by American Society 
of Hematology to the Editorial Board of the Lab Tests 
Online. 

Dr. Marti Buffum was selected as the UCSF School of 
Nursing’s Jane Norbeck Distinguished Alumna of 2012.
 

Holly Hansen, Nurse Practitioner, Anesthesia 
Preoperative  Clinic, recently served on the Board of 
Directors for the  California Association for Nurse 
Practitioners (CANP), as the Education Chair.  Along 
with her subcommittee members, they planned the 
34th Annual Conference which was held at the Hyatt 
Regency, Embarcadero in San Francisco.   The 
attendance this year broke the record with over 500 
attendees.

Gregory Green, Research, 
participated in the AIDS/
LifeCycle 10. This is 
a 7-day, 545-mile bike 
ride from San Francisco 
to Los Angeles. His first 
experience participating in 
the ride two years ago was 
life-changing and he was 
very excited to participate 
again!

Unit 2B has been accepted 
for participation in the 
American Organization of 

Nurse Executives’ new 2-year multisite project, Center 
for Care Innovation and Transformation—a staff 
empowerment project to improve patient and nursing 
outcomes.   Nursing leadership for this exciting 
endeavor includes Susan Carroll, Sommer Casco, 
Jane Rudolph, Marti Buffum, and Margie Carlton. 

Carol Ceresa, Chief, Clinical Section, N&FS, was 
selected for the California Dietetic Association (CDA) 
2011 Dolores Nyhus Memorial Award for Outstanding 
Achievement. She is recognized for her outstanding 
service to the professional association and her work as 
a mentor to nutrition professionals and students.

Peter M. Elias, MD, has won the 2011 Albert M. 
Kligman/Phillip Frost Leadership Award from the 
Society of Investigative Dermatology. This award 
is made to an individual in acknowledgment of 
significant contributions to the understanding of 
structure and function of skin, preferable in the past 
five years. 

The San Francisco 
VA Medical Center 
was recently selected 
to receive a Green 
Routine Award for 
its Kitchen Garden 
Project, spearheaded 
by employee Bill 
Clift, an addiction 

therapist, and sponsored by a grant from the Wellness 
Committee. The Green Routine awards are designed to 
recognize VA employees who have developed, initiated, 
and/or significantly contributed to grass roots efforts 
and programs, outside of their daily duties, to instill 
and encourage green, sustainable practices at their 
workplace. 

Maggie Chartier, PsyD, MPH, has been named the 
National Psychology Program Coordinator for the 
Behavioral Management of HIV & Hepatitis C.  Dr. 
Chartier is the inaugural director for this brand new 
program organized through the Public Health Strategic 
Health Care Group. 

Congratulations to Joe 
Estrada’s (Neurosurgery 
PA) children Wesley 
(pictured far left) and 
Whitney, both who 
had a very successful 
gymnastics season with 
the West Coast Olympic 
Gymnastics Academy. 
Wesley’s team took first 
place in the Northern 
California Championship, 
competed in the Region 
1 Championship and went on to compete in the Junior 
Olympic Nationals Championships, finishing in the top 
100 in the country. His daughter Whitney medaled in 
every event at the Northern California Championship, 
including a 3rd place finish on balance beam and a 5th 
place all around in her age group. She also competed 
in the Region 1 Championship and qualified as first 
alternate for the women’s Junior Olympic National 
Championship.  Both will be moving on to Level 10 
where they hope to continue their success.

More “Highlights” on page 6
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workplace. 

Maggie Chartier, PsyD, MPH, has been named the 
National Psychology Program Coordinator for the 
Behavioral Management of HIV & Hepatitis C.  Dr. 
Chartier is the inaugural director for this brand new 
program organized through the Public Health Strategic 
Health Care Group. 

Congratulations to Joe 
Estrada’s (Neurosurgery 
PA) children Wesley 
(pictured far left) and 
Whitney, both who 
had a very successful 
gymnastics season with 
the West Coast Olympic 
Gymnastics Academy. 
Wesley’s team took first 
place in the Northern 
California Championship, 
competed in the Region 
1 Championship and went on to compete in the Junior 
Olympic Nationals Championships, finishing in the top 
100 in the country. His daughter Whitney medaled in 
every event at the Northern California Championship, 
including a 3rd place finish on balance beam and a 5th 
place all around in her age group. She also competed 
in the Region 1 Championship and qualified as first 
alternate for the women’s Junior Olympic National 
Championship.  Both will be moving on to Level 10 
where they hope to continue their success.

More “Highlights” on page 6
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Recently the inaugural 
“Challenge Failure 
5K/10K Race” was held 
in Lodi, California. The 
race was founded by 
Robin Boriack, whose late 
husband Marc, a US Army 
Veteran and SFVAMC 

patient, passed away in 2010 from heart failure. The 
event honored the memory of their loved one while 
raising awareness and funds to support heart failure 
research at the SFVAMC. All proceeds went to NCIRE 
to support heart failure reserch.  Pictured (left to right) 
Susan Ammon, SFVAMC Nurse Practitioner, Robin 
Boriack, Robin Morjikian, Director of Development, 
NCIRE, and Dr. John Teerlink, Director, SFVAMC 
Heart Failure Clinic.

Keith Armstrong, LCSW,  Director, Couples and 
Family Program, received the Sarlo Award for 
Excellence in Teaching. This is the top award given to 
UCSF Department of Psychiatry faculty. Keith is the first 
VA faculty member to receive this prestigious award. 

Michael Shlipak, MD, was a recipient of a Ronald D. 
Blackburn Talented 10th Endowment and Award for 
educational and career achievement.

Eric Widera, MD, Director, 
Hospice and Palliative Care at 
the San Francisco VA Medical 
Center, and an assistant professor 
of geriatrics at the University of 
California San Francisco, is one of 
five American physicians honored 

for improving the care of patients near the end of life. 
He received the second annual Hastings Center Cunniff-
Dixon Physician Awards in the early career physician 
category. Dr. Widera was honored for his humility, his 
commitment to his patients and their families, and his 
leadership in creating forums of communication on 
geriatric palliative care issues.

C. Seth Landefeld, MD, received the 2011 Robert 
J. Glaser Award from the Society of General Internal 
Medicine (SGIM). The Glaser Award is the highest 
honor bestowed by SGIM. 

National Nurses Week 
was celebrated May 
6-12.  This week reminds 
us of the important 
contributions made every 
day by VA nurses. This 
year’s Nurses Week 
theme, “Nurses Trusted 
to Care” describes the 

excellence and the mission of our nursing staff.  Our 
nurses held their annual Awards Ceremony. Special 
guest speaker was Congresswoman Jackie Speier 
(pictured), a long-time supporter of Veteran and 
our Medical Center.  The following nurses received 
recognition during the ceremony:

Excellence in Nursing Award Winners:

Advanced Practice Nurse
Cordelia Nemeyer

 
Registered Nurse
Lauren Phillips

 
Licensed Vocational Nurse

Dinah Jalipa
 

Nursing Assistant
Benjamin Apawan

 
Cheryl Andersen-Sorensen Award 

Leonard Thanos
 

Peer Recognition Award Winners:

1A                     Hui Ling Huang, CNA
2B                     Frances Fong, RN
TCU/Tele           Theresa Negrido, RN
ICU                    Ofelia Paderna, RN
ED                    Linda Mustapha, RN
OR                    Anne Langford, RN
HDU                  Doris Quicho
CCL                   Lynn DeRocco, RN
ASU                  Emerita Reyes, RN
CLC – G            Elizabeth Corcuchia, CNA
CLC – 1             Helen Simmons, RN
CCHT                 Cheryl Paller, RN
PRRC               Jackie Kempis, RN

Patient Safety conducted a “Room of Errors”event 
during the annual National Patient Safety Awareness 
Week. This event was a fun way to challenge staff’s 
knowledge and teach new things about how to keep our 
Veterans safe, while delivering excellent care. 

This all-day event included three patient scenarios: 
critical care, Community Living Center, and 
Ambulatory Care. Although there were a multitude 
of “errors” to be identified by staff, the focus was on 
correct patient identification and falls prevention. In the 
course of one day, 75 staff members participated. Based 
on comments received, we expect to have similar event 
next year with hopes of increased staff participation. 

A special thanks goes out to Nancy Vanderlinden, RN 
and the following departments for donating assistance 
and supplies: Simulation Lab, Public Affairs, Physical 
Therapy, Biomedical Engineering, Voluntary Service, 
and Human Resources. 

Highlights (cont.)
Our new Health 
Prevention/
Disease 
Promotion 
program (HPDP) 
is making 
great strides in 
encouraging 

staff and Veterans to get healthy through a series of 
communication products and events. The inaugural 
event was the “2011 Bike to VA Day,” hosted by the 
HPDP Planning Committee’s SFVAMC/CBOC Bike 
Committee.  More than 65 cyclists rode their bikes 
to work at the VA campus and participating CBOCs.  
This included staff from: Police, EMS, QM, ED, 
Geriatrics, ID, Infusion, Nutrition, ENT, Nursing, OT, 
SW, Cardiology, PT, Safety, Prosthetics, Engineering, 
Mental Health, EMS, General Medicine, Smoking 
Cessation, Endocrinology, Surgery, Infection Control, 
Ukiah CBOC and Santa Rosa CBOC.  

On June 2, the HPDP Planning Committee, spearheaded 
by Michelle Tapia, LCSW, hosted three “2K Walk & 
Roll” events in support of employee wellness month 
and to benefit homeless Veterans.  More than 100 staff, 
Veterans, neighbors and children participated in the 
walks and they had a great time! 

The HPDP program focuses on educating, encouraging 
and empowering Veterans and employees alike to 
achieve their optimal level of health and wellness.  
The program focuses on supporting nine healthy 
living messages: Be Involved in Your Health Care; Be 
Tobacco Free; 
Eat Wisely; 
Be Physically 
Active; Strive 
for a Healthy 
Weight; Limit 
Your Alcohol 
Intake; Get 
Tests and 
Immunizations; 
Manage 
Stress; and Be Safe. They will be rolling out new 
communication tools and campaigns focused on these 
areas. For more information go to their Sharepoint 
site at: http://vaww.visn21.portal.va.gov/sanfrancisco/
HPDP/default.aspx.

Nurses Trusted to Care Room of Errors 
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Be Healthy with HPDP

The following volunteers are commended for their 
dedication to support VHA disaster relief programs 
DEMPS (Disaster Emergency Medical Personnel 
System) and NEMRT (National Emergency 
Medical Response Team), and are congratulated for 
becoming 100% deployable, should the need arise:

Bradley Gee, RN 
Padma Patel, BSN, MHA, MBA, FACHE

Lauren L. Phillips, RN
Art Wallace, M.D., Ph.D.

If you’re a full-time SFVAMC employee and are 
interested in volunteering for these programs, 
please contact SFVAMC DEMPS/NEMRT Program 
Coordinator Brynn Cole at Brynn.Cole@va.gov. 

Disaster Volunteers:  
Ready and Able
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What’s Happening at the CLC?

Residents of the CLC were treated to a fantastic 
Mardi Gras celebration including a parade and 
King Cake party. The residents, sporting masks 
made of green, gold and purple Indian feathers, 
participated in their version of a traditional 
Mardi Gras parade. Bystanders yelled the 
traditional, “Throw me something, mister!” (a 
phrase that is iconic in New Orleans’ Mardi 
Gras street language ) and caught party favors 
of long strings of shiny beads.  Vocalist and 
piano man, Mitch Woods, was the party’s 
“lagniappe,” which means “a little something 
extra to sweeten the deal.” 

The residents and guests rocked to traditional 
jazz marches, Zydeco and Professor Longhair 
piano tunes. The finale was a King Cake flown in from New Orleans by friends of Candice Crider, ACNS. 
She explained the popular custom of baking a special cake in honor of the three kings. SFVAMC’s Nutrition 
and Food Services served a Louisiana-style meal of shrimp gumbo with rice, coleslaw, garlic bread, and 
bread pudding with vanilla sauce to inpatients so that they could also experience a taste of Mardi Gras. 
Laissez le Bon temp rouler, SFVAMC!

For the third year, the San Francisco Police 
Department Lion Dance Team came to the CLC 
to celebrate Chinese New Year and welcome 
the “Year of the Rabbit.”  This seven-member 
troupe gave a performance that dazzled all the 
senses. Drummers and cymbal players pounded 
out the beat as two beautifully decorated lions 
danced into the CLC dining room. 

To ensure a prosperous new year, CLC residents 
fed lucky red envelopes and green lettuce heads 
to the lions. The lion approached these offerings 
like a curious cat, pretended to eat them, and 
then playfully showered spectators with lettuce 
leaves. The lion dance is believed to bring good 
luck and fortune to those who watch and touch 
the lion. 

Mardi Gras and King Cake Party Enjoyed By All The SFVAMC Psychosocial Rehabilitation and 
Recovery Center (PRRC) held a Veterans’ Art Guild.  
Ten Veterans from around the Bay Area displayed over 
50 works of art created at their homes and in PRRC 
classes. The Veterans’ Art Guild provides training and 
a community connection for PRRC Veterans interested 
in creating visual art and then displaying it for show or 
sale in San Francisco and Northern California. 

It is the goal of the PRRC to encourage and support 
Veterans and “introduce creative arts into the healing 
environment” (Patient-Centered Care Principle #11). 
Veterans are provided the opportunity for a creative 
voice in the greater community, enhanced self worth, 
empowerment and connection with others.

The San Francisco VAMC is one of five VA’s 
designated as a VA Center of Excellence in Primary 
Care Education.  As part of VA’s New Models of Care 
initiative, the Center will utilize the primary care 
setting to develop and test innovative approaches to 
prepare physician residents and students, advanced 
practice nurse and undergraduate nursing students, and 
associated health trainees for primary care practice in 
the 21st Century. Each Center will be funded at a level 
of approximately $1 million per year for five-years.  
The new Primary Care Center of Excellence will be run 
by Drs. Rebecca Shunk and Susan Janson.

Yvonne Brooks is designated as SFVAMC’s 
Compliance and Business Integrity (CBI) Officer 
and is responsible for the implementation and day-to-
day management of our CBI program. The program 
provides internal oversight  of VHA ‘s revenue and 
non-VA purchased care operations to:
• Uphold  compliance with laws, regulations, 
standards.
• Foster a culture of business integrity and quality.
• Support the early detection, mitigation and 
prevention of non-compliant practices.
• Demonstrate commitment to accountability, 
transparency and stewardship.

Compliance is everyone’s responsibility and as 
employees we should:
• Know the name of the Compliance Officer and how 
to contact her.
• Conduct our jobs in an ethical manner.
• Report known or suspected compliance violations.
• Preserve Veterans’ and the public’s trust.

Do you know how to identify a compliance concern?  
First ask yourself some key questions:
• Is the action legal and ethical?
• Is it consistent with laws, regulations, and VHA 
policies and procedures?
• Does it fit with our organizational values?
• Would you feel good about yourself if you did it?
• Would you be comfortable discussing the issue with 
your family, friends, patients and community?

If you answered “no” to any of the above questions 
you should discuss your concern with your 
supervisor, a higher level manager or with our 
Compliance Officer. 

You can contact Yvonne Brooks at (415) 221-4810, x 
4398 (o), (415) 716-7392 (c), or email yvonne.brooks@
va.gov. She’s located in Building 2, Room 275.  You 
can also contact the VHA CBI Helpline at (866) 842-
4357 or mail group: vhacbihelpline@va.gov.

Please remember, there is no reporting chain of 
command and reports to the CBI Helpline or Yvonne 
Brooks can be made anonymously (up to the extent 
allowed by law). VHA policies are in place to protect 
callers from workplace retaliation.

Compliance Corner

New Center of Excellence

PRRC Veterans’ Art Guild

Dr. Jennifer Boyd, Director, PRRC, proudly surveys the art.

2

“Sun Leen Fai Lok” from the Community Living Center
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Service Awards
The following employees have been honored for their years of service between January - June 2011.  
[SOURCE: SFVAMC HR Department]

 • 10 Years  •
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 • 20 Years  •

 • 25 Years  •

 • 15 Years  •

 • 50  Years  •

Tom Villatore, EMS

IN MEMORIAM
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The

Judith Anderson
Adelaida Arato
Elsa Argumedo
Robert Baczek
Emmalie Buena
Steven Cameron
Jose Castellanos
Jan Chan
Lok Chan
Victor Corchado
Jennifer Davis
Robert Dowler
Jode Espino
Noel Gagucas
Edward Galvan
Leon Goe
Maggie Guo
Alexandra Hacker
Estella Hardy
Tera Hermanto
George Hernandez
Dwight Holtz
Claude Hudson

Michael Jacobs
Morris Karo
Mariya Kryukova
Patria Kyles
Lisa Li
Donna Lundstrom
Yuriy Mirochnik
Sandra Odonnell
Myron Ong
Estelito Pasamonte
Wilma Pitco
Maria Quintana
Patrick Rollins
Judith Rosen
Rebecca Shunk
Presnal Speulda
Yuichiro Tanaka
Shirly Uy
Joseph Veselak
Bernadette Villabroza
Paul Volberding
Andrew Young

Phillip Chiao
Veron David
Todd Galat
Larisa Gascard
Christina Gio
George Herzog
Melinda Hoang
Pamela Husting
Wanda Jones
Betty King
Edwin Masangkay
Devendra Patel
Kevin Rayburn
Michele Reimers
Shannon Rodriguez
John Tiletile
Alan Winter
Joseph Wong

Sharon Ales
Ronnie Cogshell
Stephanie Craig
Benilda Crouse-Smith
Robert Dawson
Romuela Delacruz
Mary Engfer
Guy Fahnhorst
Edward Ferreira
Chris Freking
Stephanie Gregory
David Hoehn
Evelyn Jue
Karla Kerlikowske
Charles Landefeld
Samuel Lee
Nhat Mai

Benjamin Majan
Kimberly McCree
Colleen McClain
Nancy McNulty
Ruth Patience-Midcap
Peter Scott
Dick Tong
Julie Tupulua
Zenaida Vilbar
Karen Xavier
Donald Yip
Franklin Yip

Velma Adams
Karl Amaral
Elvira Apostol
Anthony Asis
Randall Best
Cynthia Burt
Susan Ferris
Robin Flanagan
Nancy Fong
Ethel Harris
Andresa Mislang
Marie Moore
Michelle Oakley
Arleen Sakamoto 
Janet Smith
Raymond Swanson
Menchie Tavita
Nancy Vanderlinden
Helen Yamada

Terry Brown
James Burford
Leatha Childs
William Clift
Jose Dacio
S. Endicott-Sullivan
Edna Espejon
Robert Lee-Hipol
Cheryl Johnstone
Russell Lemle
Alice Matsumoto
Sharon Taylor
Cassandra Worthington

Kenneth La Faso
Dirk Minnema
Samuel Nieves
Ronnie Trotter
Cheryl Wenell
Cecilia Williams
Judith Wisneski

Lawrence Tierney, Jr Roy Nakamoto

Marvin H. Sleisenger, MD, 
Distinguised Physician at San 
Francisco VA Medical Center and 
Professor of Medicine Emeritus 
at the University of California, 
San Francisco, received the UCSF 
Medal, the University’s highest 

honor at the 2011 UCSF Founder’s Day Banquet. 
Dr. Sleisenger was honored by the University for 
his “exceptional role over the past four decades 
in improving the care of veterans, in expanding 
and strengthening UCSF’s overall academic 
program, and … for leadership in the discipline of 
gastroenterology.”

He was recruited in 1968 as Chief of the Medical 
Service at SFVAMC and Vice Chair of the 
UCSF Department of Medicine. At SFVAMC, he 
successfully worked to develop a vigorous and 

internationally respected biomedical research program, 
which resulted in SFVAMC becoming the leading 
biomedical research institution in the national VA 
system. He received his MD from Harvard Medical 
School, and shortly thereafter served his country during 
the Korean War in the US Navy Medical Corps.

“We salute Dr. Sleisenger for this well-deserved award,” 
said Paul A. Volberding, MD, who holds Dr. Sleisenger’s 
former positions as Chief of the Medical Service at 
SFVAMC. “He has been a valued mentor to NCIRE, as 
well as an inspiration to everyone involved in caring for 
those who have served our country.”

The UCSF Medal is the University’s most prestigious 
award, given to individuals who have made outstanding 
personal contributions in areas associated with the 
University’s mission, goals, and values.

Beginning Wednesday, July 6, 2011, the new 
employee shuttle service will start. This service will 
be operated by “Bauer’s Transportation” and will 
operate between our Medical Center and the Ferry 
Building, Transbay Terminal, Caltrain, Civic Center 
and Golden Gate Bridge.  The service will run about 
every 20 minutes, from approx. 5 a.m. to 9 a.m. 
and 2:30 p.m. and 6:30 p.m. (Monday – Friday). To 
access the shuttle you will need to show an official 
identification card (VA, UCSF, Veteran Card).  The 
schedule has been distributed to all employees 
via email and we will be posting it to our internet 
and intranet sites.  We will also make the schedule 
available in our Human Resources department. 

New Shuttle Service Coming July 6
For more information on Bauer’s Transportation 
go to:  www.bauersit.com/index.php.  In addition, 
questions or comments regarding the service can be 
directed to their Dispatch Department (available 24 
hours/day) at 415-263-4000. 

Sleisenger Receives UCSF’s Highest Honor




