
Service Awards
The following employees have been honored for their years of service between July - December 2011. [SOURCE: SFVAMC HR Department]
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New Shuttle Service Coming July 6

“Today we come together to remember, honor and pay tribute 
to our nation’s heroes, who set aside their personal safety to 
protect their family, their community, and their nation from 
those who would change our way of life and threaten it,” said 
Acting Medical Center Director Ezra Safdie. “For employees of 
the Department of Veterans Affairs, every day is Veterans Day.”

Our annual Veterans Day Ceremony was held  November 
10. Participatants in the ceremony included the George 
Washington High School Junior ROTC, SFVAMC Police Officer 
Matthew Kolonski, who led the Pledge of Allegiance, and 
DAV Chapter 21 Post Commander Wallace Brown, who sang 
the National Anthem. After an invocation by Chaplain Willard 
Bolden and a welcoming remarks by Safdie, Richmond District 
1 Supervisor Eric Mar spoke.

“I am honored to work closely with the Medical Center and 
UCSF as well to make sure that there are strong services in our 
communities for our Veterans, especially those returning from 
Iraq and Afghanistan,” said Mar. He spoke fondly of his father, 
Richard Mar, a Chinese American serving in the Army Air Corps 
during World War II, and of uncles who served. 

World War II Army Veteran, Corporal William “Bill” C. Armstrong, 
263rd Field Artillery Battalion, 26th Yankee Division, U.S. Third 
Army, shared his experiences driving ammunition trucks in 
General George S. Patton’s army, and their American victory at 
Battle of the Bulge. “We had two enemies: the German Army 
and Jack Frost, a severe winter,” said Armstrong. He relayed 
stories of luck having a lot to do with survival in a battle. 

“There’s one thing I always like to correct,” said Armstrong. 
“Whenever we are referred to as ‘heroes’ -- there is no single 
man that came home from World War II that was a hero. We 
were survivors. And the heroes all lie under those white crosses 
and Stars of David. And there are hundreds of thousands of 
them,” he said humbly.  He also said good comes out of war. At 
war’s end he met and fell in love with a former Russian Army 
officer, “an absolutely gorgeous young lady” who rode up on a 
bicycle and wanted to play volleyball with him and his buddies. 
He was smitten. He shared that they just celebrated their 65th 
wedding anniversary. “On my part, I think I won something!” 
he said.

Sergeant Erik Christensen, former US Army, 101st Airborne 
Division, spoke of completing basic training during 9/11 and 
his deployment to Kuwait, where he endured 20-hour shifts 

seven days a week. After being injured, he was medically 
evacuated and developed post traumatic stress disorder. “I 
thought I was too strong, that I had been through enough 
that I could take care of this as well,” he said. “But it took my 
family to tell me that, no, you need help. And it took humility 
on my part to finally reach out and take what I needed in 
order to recover.” 

“I came here with a message of hope because together, as 
a family, we can make these things better,” said Christensen. 
“My challenge to you is to take care of yourself because your 
family needs you. But also take care of your family because 
they’re going to take care of you.” Christensen is currently 
studying law at UC Hastings and is involved in creating a free 
Veterans legal clinic in San Francisco.

Rounding out the program, SFVAMC Program Analyst 
Dennis Lawton moved the audience with his performance 
of “Coming Home” by John Legend. As the ceremony came 
to an end, a moment of silence was held for those who have 
made the ultimate sacrifice, and Frank Dorritie bugled a slow, 
solemn “Taps.” 

Veterans Day Ceremony: A Time of Honor and Reflection

F O R  T H E  E M P LOY E E S  O F  T H E  S A N  F R A N C I S C O  VA  M E D I C A L  C E N T E R               D E C E M B E R  2 0 1 1

Former Army Sergeant Erik Christensen speaking at the 
Veterans Day Ceremony.
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News from the CLC
Privacy Corner

Music Director Michael Tilson Thomas and the SF 
Symphony invited CLC residents to attend the 
Symphony’s 100th Year Birthday Bash Concert.  On 
September 8,  three residents attended the event 
along with Recreation Therapy staff Margy Falin, 
Christine Vertein and Recreation Therapy Volunteer 
Ron Brown.  Veterans were escorted to the front row 
which was reserved as a wheelchair accessible area and 
received free birthday treats.  Veterans praised Thomas’ 
conducting skills and enjoyed guest artist Lang Lang’s 
outstanding piano performance. 

On September 17, CLC residents enjoyed the 2nd 
Annual Vintage Car Show.  The sunny weather, BBQ 
and world-class view from Parking Lot J made SFVAMC 
the perfect place 
to show off mint-
condition classic 
cars.  The Veterans 
enjoyed the day 
along with the car 
owners, who were 
happy to give back 
to the Veterans.  
Special thanks to: 
Coast Guard volunteers; Dewitt Hawkins, Canteen 
Service; Ed Caballero, Medical Media; Engineering 
Department, EMS, and all CLC Staff. 

The CLC’s Department of Recreation Therapy 
reintroduced Veterans to biking again. With the help 
of the Bay Area Recreation Program (BORP) Adaptive 
Cycling Program, five CLC Veterans are now able to 
bike weekly in Berkeley.  The BORP Adaptive Cycling 
Program is an integrated program serving children, 

youth, adults and 
families.  Non-disabled 
and disabled participants 
with mobility challenges 
and visual impairments 
participate together in 
organized group rides.  
BORP was awarded a 
grant which allows our 
CLC residents to have 
a year membership of 

biking.  CLC veteran and biking enthusiast Matthew 
Nelson stated, “I really love biking (with BORP).  I didn’t 
think I could do it, but I tried it and now I can’t wait to 
go every other week. It has also helped me lose weight.”

“Thank you for doing this. It’s the best news I’ve heard in 
years.”

“The new shuttle is very comfortable and convenient!”

“This is a terrific service!”

These are just a few of the great comments we’ve heard from 
staff about the Bauer’s Transportation Service. It’s fair to say 
that so far this is a big success! If you haven’t tried using the 
new shuttle service, what are you waiting for?  You can learn 
more about this service by going to our SFVAMC website at: 
http://www.sanfrancisco.va.gov/
patients/bauers.asp.

You can also download a pdf 
copy of the schedule directly to 
your smartphone by scanning the 
barcode here!  If you are a Bauer’s 
rider, don’t forget to sign up for 
shuttle alerts by sending an email 
to: va-shuttle@bauersit.com. You 
can also call the VA shuttle hotline 
at 855-274-2977 for up-to-date 
alerts regarding the service.

Privacy never goes on holiday! To help you keep that in 
mind (and to get you in the holiday spirit) the Privacy 
Officer shares the following jingle with you. You can sing 
it to the tune of “Santa Clause is Coming to Town.”

Lock your computer, Hide PII
Cause ya never know who may be walkin’ by
Your Privacy Officer is always around…

Our systems are robust, they will detect
When PII you neglect
Your I-S-O is always around…

She likes when you encrypt email,
She likes when you lock up
So remember to click “Window+L” 
So protection always prevails!

Don’t let privacy go on holiday this season!  Questions? 
Contact Elaine Tran, Privacy Officer at x 2297.

 “Add more taste; I’m thinking of bringing in a bottle of 
ketchup!” and “Add a little more variety; you can only take 
so much chicken!” are some comments Veteran patients and 
Community Living Center residents used to make about 
meals served to them at SFVAMC.  With a goal of providing 
tastier meals that contribute to the healing and comfort of 
Veterans, we took action.

The results? A new, Veteran-centric, healthy menu that 
meets VA Healthy Diet guidelines and includes Veterans’ 
preferences. Guidelines call for food moderate in calories 
and sodium, low in saturated fat and sugar, and high in 
fiber. Veterans want food that is eye-appealing and tastes 
good. “We’ve gone back to basics in food preparation,” said 
Nutrition and Food Service Chief Karen Arnold. “We now 
offer a healthier version of comfort foods using recipes like 
grandmother used to make.”

SFVAMC serves about 750 meals each day to inpatients, day 
surgery patients, and CLC residents. The meals are created 
with homemade stocks, soups, entrees, desserts, and 
salads using fresh and local ingredients. “You can taste the 
difference!” said Arnold, who noted that 78 percent of our 
Veteran population is overweight or obese, and there’s also a 
high incidence of diabetes and high blood pressure.  
Surveyed patients and residents are now saying: “Overall, a 
great experience!” “Love the homemade soups!” “Excellent 
menu!” “Keep up the good work!” 

Going fresh? Providing the very best? It’s what we do for our 
Veterans here at SFVAMC. 

Patient Meals: Bring on 
the Fresh and Tasty Bauer’s Wants You!

Longtime supporter House Minority Leader Nancy 
Pelosi visited the San Francisco VA Medical Center 
on November 7. She received an overview of TBI 

treatment/research from Ray Swanson, MD, Chief, 
Neurology and Rehabilitation Service; Kristine Yaffe, 
MD, Chief, Geriatric Psychiatry; and Sophia Vinogradav, 
MD, Interim ACOS for Mental Health. She then toured 
and visited with residents of the Community Living 
Center. She personally greeted nearly every resident 
who had gathered to welcome her. 

Following her visit Leader Pelosi held a news conference 
where she praised the good work being done at our VA 
Medical Center.  “I am very proud of what is happening 
here,” she said at the news conference. “What I learned 
today gives us great hope that we can better meet the 
needs of our Veterans,” she said. 

Leader Pelosi Visits With Researchers; Tours CLC

Leader Pelosi was welcomed to the CLC by WWII Veteran and 
former POW Melchor Velasquez.  Also pictured are (from left): 
Michi Yukawa, MD; Candy Crider, RN; Leader Pelosi, and 
Michael Harper, MD.

Pictured with some of the new, fresh ingredients is Head Chef 
Jordan Hubbard.
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Voluntary Service 
held its first 

“Halloween Hat 
Contest” on the day 
of All Hallows Eve. 
Witches, demons, 
a wily wolf, Mother 
Nature, Tony the 
Tiger, and a group 
of infectious germs, 
among other creatures, 
all invaded the 
Auditorium to stir up 
some Halloween spirit. 
Winners included: 
Scott Munson, Research, Scariest Hat; Jeanine Clark-Kent, 
Medical Practice, Funniest Hat; and Pat Webster, Nutrition 
& Food Service, Creative Hat. The Department Hat award 
went to Cardiology Service (Nancy Tom, Laura McGill and 

As part of its drive to end homelessness among Veterans 
by 2015, the VA launched a nationwide outreach initiative, 
“Make the Call,” to spread the  message about its special 
programs to help homeless Veterans and their families to 28 
communities across the nation in October. The San Francisco 
VA Medical Center was proud to be one of those 28  sites and  
hosted a Homeless Outreach event on October 18. 

In partnership with The Salvation Army, more than 150 
community partners, elected officials and others attended 
the event that was held at the Salvation Army Harbor 
Light Center. The working breakfast/community partner 
recognition was followed by a formal ceremony featuring 
remarks by Principal Deputy Under Secretary for Health Dr. 
Jesse, State Senator Mark Leno, Mayor Ed Lee and Democratic 
Leader Nancy Pelosi.  

It was a great way to recognize our community partners 
and thank them for the role they play in the fight against 
homelessness and bring attention to the “Make the Call” 
initiative. VA is encouraging family, friends and citizens in 
the community to “Make the Call” and help prevent and end 
homelessness among Veterans. VA offers a toll-free telephone 
number, staffed around the clock by trained professionals, to 
help homeless Veterans, their families and at-risk people.  The 
number is 877-4AID-VET (or 877-424-3838).

On November 9, the San Francisco VAMC partnered with 
the City of San Francisco to host the third annual “Veterans 
Connect” -- a special outreach to homeless and military 
Veterans. More than 300 homeless Veterans and non-
Veterans attended the event.  Newly elected Mayor Ed Lee 
stopped by to show his support, and every major news 
agency covered the event. The objective of this unique 
collaboration and outreach is to connect homeless Veterans 
to services available from VA, the city of San Francisco, and 
other community services and organizations.  “Veterans 
Connect” is modeled after San Francisco’s “Project Homeless 
Connect. 

Vet Connect Helps 
Homeless Veterans

SFVAMC Partners with 
Salvation Army to Host 
Homeless Event

A Spooky Good Time!

The San Francisco VA Medical Center supports and 
participates in a continuum of annual leadership training 
programs as part of the “Leadership, Effectiveness, 
Accountability and Development” (LEAD) programs. 
The programs are designed to meet the goals of the VA’s 
Succession Planning and Workforce Development and 
are based on the VA’s High Performance Development 
Model (HPDM) pairing the participants with mentors.  
Congratulations to this years graduates of the different 
programs!

Career Development Program: Open to GS-4 to GS-7 and 
WG/WL/Title 38 equivalent.  This program consists of four 
days of training emphasizing the HPDM core competencies, 
written and oral communication skills, and customer service 
skills.  Graduates: Milton Martin, HRMS; Vilma Revolorio, 
EMS; Annette Sarmiento, Surgical; William Smart II, 
Engineering; and Laurie Wolf, Business Office.

Emerging Leaders Development Program: Open to GS-7 
to GS-11 and WG/WL/Title 38 equivalents.  This is an 8-day 
and/or 9-day (over 2 months) training program (depending 
on measures) that covers such topics as the organization 
and mission of VA, communication, leadership, customer 
service, and time management skills.  Three days of the 
training are joint sessions with the Palo Alto VA employees.  
Graduates:  Laurie Anderson, Neurology & Rehabilitation; 
Michelle Barrett, Dental/SR CBOC; James Bullock III, 
HRMS; Arthur Chan, Engineering; Pedro “Po” De Leon, 
OI&T; Alisha Greenwood, Business; Christopher Jocson, 
Engineering; Morris Karo, Mental Health; Alfred Lee, 
Neurology & Rehabilitation; Robert Litwin, Mental Health; 
Lia Locasto, Geriatrics/SR CBOC; Andre Mills, Chief of 
Staff/R CBOC; Freda Motak, Chief of Staff; William Smart II, 
Engineering; Anabela Sosa, Anesthesiology; Alicia Roca, 
Fiscal; Lisa Tucker, Quality Management; and Elizabeth 
Woodworth, Audiology/SR CBOC.

Leadership Development Institute: Open to GS-11 
to GS-14 and WG/WL/Title 38 equivalent/Physicians. 
This is a 12-month training program.  Two weeks of 
instructor-led training are joint sessions with VISN 21/22 
LDI participants.  The program teaches leadership skills 
to employees with recognized potential for higher level 
leadership roles. Graduates: Patricia Cavanagh, Audiology; 
Elizabeth Macayan, Social Work; Kent Paller, Neurology 
& Rehabilitation; Dollie Patton, Fiscal; Chauncey Roach, 
Nursing; and Arthur Wallace, MD, Anesthesiology.

To learn more about any of these programs, please contact 
Carole Word, HR, at x 4893.

Congrats New Leaders!

Did You Know?
How often do you think the “VA” is referred to as the 
Veterans Administration? More times then one might think! 
But since 1989, when we were elevated to cabinet-level 
status, we have been the Department of Veterans Affairs. 
The use of Veterans “Administration” is no longer correct, 
and should be Veterans “Affairs.”  In reference to us, we are 
the San Francisco Veterans Affairs Medical Center or simply 
San Francisco VA Medical Center. 

Khanelya Guzman) and the Group Hat category was 
sanitarily won by the “Germ Busters,” (Patly Rohrbach, 
Gloria Mathis, and Shelley Dwyer) of Infection 
Control. 

After a Ukiah Clinic patient had an abdominal CT scan at 
the Medical Center, his primary care provider, Dr. Linda 
Mulligan, was emergently notified by Dr. Mariam Aboian 
from Radiology that the initial reading of the CT scan showed 
a potentially life-threatening tumor and thrombus.  Dr. 
Mulligan and Cynthia Purdy, RN, immediately attempted to 
reach the patient but were not able to do so as he had no cell 
phone on record and was presumably on his way back home 
to Ukiah.  

With the help of Adam Schneider in the Director’s office and 
Police Dispatch, the patient was paged overhead several 
times over the next hour.  Ms. Purdy attempted to reach the 
patient’s daughter and, per our policy for the communication 
of emergent clinical findings after hours, also contacted the 
TLC staff to enlist their efforts in locating the patient.  

Ms. Purdy finally reached the patient who agreed to go to 
the emergency department at Ukiah Medical Center. With 
the patient’s permission, she provided the emergency 
department with all of the patient’s clinical information in 
advance of his arrival. Dr. Mulligan followed up with the 
Ukiah Medical Center to ensure that the patient did indeed 
arrive safely.  

All this happened in less than 4 hours. This is a great example 
of our staff doing their absolute best as a team for a patient 
in a critical situation and is a true representation of staff 
demonstrating the values of “I Care”!

Staff Exhibit “I Care”

At the event a check for $297,561 was presented by the 
Department of Veterans Affairs to The Salvation Army to support 
the expansion of the Harbor Light Center’s Veterans Dormitory. 
Pictured (from left) Lt. Col. Steve Smith, Divisional Commander, 
The Salvation Army; Roberta Rosenthal, Homeless Coordinator, 
VISN 21; Ed Safdie, Associate Director, SFVAMC; Sheila Cullen, 
Network Director, VISN 21; Chuck Hughes, Harbor Light Resident; 
Jim Eyres, Chairman, Harbor Light Center Advisory Council; Ed Lee, 
SF Mayor; Robert Jesse, M.D., Ph.D., VA Deputy Under Secretary for 
Health; and Leader Nancy Pelosi.
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Highlights Around the Medical Center
Nearly 2,000 employees 
attended the annual All 
Employee Appreciaton BBQ 
on October 20!  Thanks to 
the Canteen Service for all 
of your support and thank 
you to all of the managers/
supervisors who volunteered 
to work at the BBQ. 

Dr. Russell Lemle, Mental 
Health, has been awarded 
the Harold M. Hildreth Award 

for Distinguished Public Service. This prestigious award 
from the Association of VA Psychologist Leaders recognizes 
psychologists committed to excellence in the areas of 
leadership and service to the public.  

Joumana Dakour completed her Technical Career Field 
Compliance and Business Integrity Internship in August 
and will stay on as Business Compliance Specialist.  Aaron 
Nguyen concluded his Technical Career Field Health 
Information Management (HIM) internship in June and will 
remain at SFVAMC as Assistant Chief of HIMS.

Noreen Chan, RN, ASU/PACU, husband Lok Chan, OT, and 
big sister Reyna welcomed a new baby boy, Nolan Caleb 
Chan. Congratulations!

This summer, SFVAMC Police Officers Nicholas Orlando, 
Les Stickles, Dennis Neeley, and Assistant Chief Byron 
Alvarez  participated in the 2011 World Police & Fire Games 
in NYC. Officer Orlando won a Bronze Medal in Martial Arts.  
Of note, they arrived in NYC just prior to Hurricane Irene.  
They volunteered to assist the Manhattan VA Police with 
protection of the facility during and after the storm.  Nice job!

Congratulations to Nicole Riley, RN, Ward 1A, who recently 
gave birth to a baby boy.  

Paul Volberding, MD, Chief of the Medical Service, has 
been named Chief Medical Editor of Infectious Disease 
News, a leading clinical newspaper for infectious disease 
professionals.

During Fleet Week, Paul Heineken, MD, and four Disaster 
Emergency Medical Personnel System volunteers attended 
the Peer-to-Peer Medical Exchange program hosted by the 
U.S. Marine Corps and Navy to highlight their Humanitarian 
Aid Disaster Response Program. They toured a forward 
surgical unit and learned more about the continuum of care 
capabilities of a LHD class ship, the USS Bonhomme Richard.

Congratulatioins to Paul Heineken’s son John who won the 
2011 Kite Racing World Championship. This sport is under 
consideration for the 2016 Olympics.

Arnaldo Moreno, MD, and Kristi Haney Chambers, RN, MS, 
CNS, received this year’s UCSF Academy of Medical Educators 
Excellence in Teaching Awards highlighting outstanding 
front-line teachers of medical students and residents from all 
UCSF teaching sites.  

Sommer Casco, MS, RN, CNL, graduated in August from USF’s 
Clinic Nursing Leader (CNL) Master’s Program. She is now 
ANCC-certified as a CNS and serves in that role on 2B.

Barry McKeown, RN, (pictured left) 
participated in the 2011 San Francisco 
triathlon at Alcatraz.

Cathey Wallbank, 2B Staff Nurse, 
completed the VA Palo Alto course in 
wound care training and is now WCN-
certified.

Three SFVAMC nurses presented during the American 
Psychiatric Nurses Association, October 18-22 at Disneyland. 
Mary Ann Nihart, RN, MA, Charge Nurse for Outpatient 
Mental Health Programs spoke on “Psychopharmacology, 
Recovery and Trauma-Informed Care: Opportunities, 
Challenges, and Pittfalls.”  Marti Buffum, ACNS for Research 
presented “Evidence-Based Nursing Practice: Behavioral 
Treatment of Persistent Auditory Hallucinations.”  Mary Ann 
Nihart and Lincoln Warner, Nurse Manager PICU, delivered 
“Sensory Interventions: Integrating Recovery Principles in 
Acute Care Psychiatric Settings.” 

Rina N. Shah, MD,  (pictured with award) received the 
Under Secretary for Health Advancement of Pharmacy 
Program Award for 2011. This award 
honors non-pharmacy staff who 
have promoted pharmacy-related 
objectives to enhance delivery of 
high-quality pharmaceutical care. 
Rina’s collaborative practice with 
pharmacy led to an expansion 
and advancement of patient-
centric clinical pharmacy services, 
increased research opportunities 
and promoted the growth of VA 
pharmacy services.  

Isabelle Lynch, RN, BSN, MBA, gave a presentation on 
October 13 at the UCSF Research Day entitled, “Insufflation 
using CO₂ vs. Room Air During Colonoscopy: Comparison 
of Patient Comfort, Recovery Time, and Nursing Resources.” 
Some comments received: “Dynamic speaker.”  “Very funny! 
Very entertaining!”  “Well done considering after lunch.”  

Lawrence Tierney, MD, made the Qindao Evening News 
for helping a train passenger in Beijing. When a patient’s 
arm began bleeding on the train ride home following 
cardiac surgery, Tierney showed his California medical 
license, assessed the situation, reassured the patient and 
his family, and bandaged the arm expertly. Per the article, 
“Dr. Lawrence Tierney is a very famous medical professor in 
UCSF, and is good at medical teaching. He has been invited 
to PUMC for teaching in the continuous 6 years since 2005.”  

Mary Ann Nihart, RN, MA, has been appointed to the 
six-member Clinical Psychopharmacology Institute for the 
American Psychiatric Nurses Association. 

Alexis Felts, Program Assistant to the Chief of Staff, was 
inducted into Sacred Heart Schools Inaugural Athletic 
Hall of Fame on August 7. Alexis, a point guard at Sacred 
Heart Preparatory School from 1990-1994, was named 
San Francisco Examiner Player of the Year, California Girls 
Division I Women’s Basketball Player of the Year (’94), a 
member of California’s All-State team, and McDonald’s All 
American. 

Three Community Living Center (CLC) staff presented two 
abstracts at the 2011 VHA Improvement Forum, Sept 20-22, 
2011 at Las Vegas. The abstracts highighted culture change 
initiatives in the CLC.  Melanie Marusczak, RN, presented a 
poster on the initiation of and continuing satisfaction with 
a resident cat (“Miley”) for pet therapy.  Michelle Tapia, 
LCSW, and Christine Vertein, Recreation Therapist, gave a 
presentation about the CLC Dance Expo, where Veterans, 
their family members, and staff dance weekly to upbeat 
music. The presentation demonstrated how CLC Veterans 
release stress, have a good time and are distracted from 
pain, problems, worries and concerns during the activity. 

Linda M. Ravetti, Nurse Practioner, Eureka VA Clinic, 
and husband David became national and world record 
holders on July 4 for setting a speed record flying from 
Grand Canyon National Park to Crescent City, home of 
Redwood National 
Park. The 765-
mile flight, which 
included one fuel 
stop, lasted 5 hours, 
26 minutes, with an 
average speed of 
140.49 mph. They 
made the flight in a 
1965 Mooney M20C, 
a light single-engine 
aircraft. This record 
for “Speed Over a Recognized Course” represents the 
fastest speed of any piston engine landplane weighing 
between 2,205 -- 3,858 pounds over the route. The couple 
was married in Redwood Park, and the record flight took 
place on the couple’s 13th wedding anniversary.

One of the benefits of having a VA Clinic in Sonoma 
County is the beauty and excitement of the Wine Country 
Balloon Classic. Santa Rosa VA Clinic staff were treated 
to the sight of a sky full of hot air balloons.  Little did they 
know that one of them would land in the empty field out 
in front of the clinic! The balloon came in from the south 
right over the tree tops in their parking lot, just missing 
the light poles.  It came to a gentle landing with the 
basket barely bumping the ground.  Nursing staff were 
relieved that they didn’t need to rush out and triage an 
accident!
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on October 20!  Thanks to 
the Canteen Service for all 
of your support and thank 
you to all of the managers/
supervisors who volunteered 
to work at the BBQ. 

Dr. Russell Lemle, Mental 
Health, has been awarded 
the Harold M. Hildreth Award 

for Distinguished Public Service. This prestigious award 
from the Association of VA Psychologist Leaders recognizes 
psychologists committed to excellence in the areas of 
leadership and service to the public.  

Joumana Dakour completed her Technical Career Field 
Compliance and Business Integrity Internship in August 
and will stay on as Business Compliance Specialist.  Aaron 
Nguyen concluded his Technical Career Field Health 
Information Management (HIM) internship in June and will 
remain at SFVAMC as Assistant Chief of HIMS.

Noreen Chan, RN, ASU/PACU, husband Lok Chan, OT, and 
big sister Reyna welcomed a new baby boy, Nolan Caleb 
Chan. Congratulations!

This summer, SFVAMC Police Officers Nicholas Orlando, 
Les Stickles, Dennis Neeley, and Assistant Chief Byron 
Alvarez  participated in the 2011 World Police & Fire Games 
in NYC. Officer Orlando won a Bronze Medal in Martial Arts.  
Of note, they arrived in NYC just prior to Hurricane Irene.  
They volunteered to assist the Manhattan VA Police with 
protection of the facility during and after the storm.  Nice job!

Congratulations to Nicole Riley, RN, Ward 1A, who recently 
gave birth to a baby boy.  

Paul Volberding, MD, Chief of the Medical Service, has 
been named Chief Medical Editor of Infectious Disease 
News, a leading clinical newspaper for infectious disease 
professionals.

During Fleet Week, Paul Heineken, MD, and four Disaster 
Emergency Medical Personnel System volunteers attended 
the Peer-to-Peer Medical Exchange program hosted by the 
U.S. Marine Corps and Navy to highlight their Humanitarian 
Aid Disaster Response Program. They toured a forward 
surgical unit and learned more about the continuum of care 
capabilities of a LHD class ship, the USS Bonhomme Richard.

Congratulatioins to Paul Heineken’s son John who won the 
2011 Kite Racing World Championship. This sport is under 
consideration for the 2016 Olympics.

Arnaldo Moreno, MD, and Kristi Haney Chambers, RN, MS, 
CNS, received this year’s UCSF Academy of Medical Educators 
Excellence in Teaching Awards highlighting outstanding 
front-line teachers of medical students and residents from all 
UCSF teaching sites.  

Sommer Casco, MS, RN, CNL, graduated in August from USF’s 
Clinic Nursing Leader (CNL) Master’s Program. She is now 
ANCC-certified as a CNS and serves in that role on 2B.

Barry McKeown, RN, (pictured left) 
participated in the 2011 San Francisco 
triathlon at Alcatraz.

Cathey Wallbank, 2B Staff Nurse, 
completed the VA Palo Alto course in 
wound care training and is now WCN-
certified.

Three SFVAMC nurses presented during the American 
Psychiatric Nurses Association, October 18-22 at Disneyland. 
Mary Ann Nihart, RN, MA, Charge Nurse for Outpatient 
Mental Health Programs spoke on “Psychopharmacology, 
Recovery and Trauma-Informed Care: Opportunities, 
Challenges, and Pittfalls.”  Marti Buffum, ACNS for Research 
presented “Evidence-Based Nursing Practice: Behavioral 
Treatment of Persistent Auditory Hallucinations.”  Mary Ann 
Nihart and Lincoln Warner, Nurse Manager PICU, delivered 
“Sensory Interventions: Integrating Recovery Principles in 
Acute Care Psychiatric Settings.” 

Rina N. Shah, MD,  (pictured with award) received the 
Under Secretary for Health Advancement of Pharmacy 
Program Award for 2011. This award 
honors non-pharmacy staff who 
have promoted pharmacy-related 
objectives to enhance delivery of 
high-quality pharmaceutical care. 
Rina’s collaborative practice with 
pharmacy led to an expansion 
and advancement of patient-
centric clinical pharmacy services, 
increased research opportunities 
and promoted the growth of VA 
pharmacy services.  

Isabelle Lynch, RN, BSN, MBA, gave a presentation on 
October 13 at the UCSF Research Day entitled, “Insufflation 
using CO₂ vs. Room Air During Colonoscopy: Comparison 
of Patient Comfort, Recovery Time, and Nursing Resources.” 
Some comments received: “Dynamic speaker.”  “Very funny! 
Very entertaining!”  “Well done considering after lunch.”  

Lawrence Tierney, MD, made the Qindao Evening News 
for helping a train passenger in Beijing. When a patient’s 
arm began bleeding on the train ride home following 
cardiac surgery, Tierney showed his California medical 
license, assessed the situation, reassured the patient and 
his family, and bandaged the arm expertly. Per the article, 
“Dr. Lawrence Tierney is a very famous medical professor in 
UCSF, and is good at medical teaching. He has been invited 
to PUMC for teaching in the continuous 6 years since 2005.”  

Mary Ann Nihart, RN, MA, has been appointed to the 
six-member Clinical Psychopharmacology Institute for the 
American Psychiatric Nurses Association. 

Alexis Felts, Program Assistant to the Chief of Staff, was 
inducted into Sacred Heart Schools Inaugural Athletic 
Hall of Fame on August 7. Alexis, a point guard at Sacred 
Heart Preparatory School from 1990-1994, was named 
San Francisco Examiner Player of the Year, California Girls 
Division I Women’s Basketball Player of the Year (’94), a 
member of California’s All-State team, and McDonald’s All 
American. 

Three Community Living Center (CLC) staff presented two 
abstracts at the 2011 VHA Improvement Forum, Sept 20-22, 
2011 at Las Vegas. The abstracts highighted culture change 
initiatives in the CLC.  Melanie Marusczak, RN, presented a 
poster on the initiation of and continuing satisfaction with 
a resident cat (“Miley”) for pet therapy.  Michelle Tapia, 
LCSW, and Christine Vertein, Recreation Therapist, gave a 
presentation about the CLC Dance Expo, where Veterans, 
their family members, and staff dance weekly to upbeat 
music. The presentation demonstrated how CLC Veterans 
release stress, have a good time and are distracted from 
pain, problems, worries and concerns during the activity. 

Linda M. Ravetti, Nurse Practioner, Eureka VA Clinic, 
and husband David became national and world record 
holders on July 4 for setting a speed record flying from 
Grand Canyon National Park to Crescent City, home of 
Redwood National 
Park. The 765-
mile flight, which 
included one fuel 
stop, lasted 5 hours, 
26 minutes, with an 
average speed of 
140.49 mph. They 
made the flight in a 
1965 Mooney M20C, 
a light single-engine 
aircraft. This record 
for “Speed Over a Recognized Course” represents the 
fastest speed of any piston engine landplane weighing 
between 2,205 -- 3,858 pounds over the route. The couple 
was married in Redwood Park, and the record flight took 
place on the couple’s 13th wedding anniversary.

One of the benefits of having a VA Clinic in Sonoma 
County is the beauty and excitement of the Wine Country 
Balloon Classic. Santa Rosa VA Clinic staff were treated 
to the sight of a sky full of hot air balloons.  Little did they 
know that one of them would land in the empty field out 
in front of the clinic! The balloon came in from the south 
right over the tree tops in their parking lot, just missing 
the light poles.  It came to a gentle landing with the 
basket barely bumping the ground.  Nursing staff were 
relieved that they didn’t need to rush out and triage an 
accident!
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Voluntary Service 
held its first 

“Halloween Hat 
Contest” on the day 
of All Hallows Eve. 
Witches, demons, 
a wily wolf, Mother 
Nature, Tony the 
Tiger, and a group 
of infectious germs, 
among other creatures, 
all invaded the 
Auditorium to stir up 
some Halloween spirit. 
Winners included: 
Scott Munson, Research, Scariest Hat; Jeanine Clark-Kent, 
Medical Practice, Funniest Hat; and Pat Webster, Nutrition 
& Food Service, Creative Hat. The Department Hat award 
went to Cardiology Service (Nancy Tom, Laura McGill and 

As part of its drive to end homelessness among Veterans 
by 2015, the VA launched a nationwide outreach initiative, 
“Make the Call,” to spread the  message about its special 
programs to help homeless Veterans and their families to 28 
communities across the nation in October. The San Francisco 
VA Medical Center was proud to be one of those 28  sites and  
hosted a Homeless Outreach event on October 18. 

In partnership with The Salvation Army, more than 150 
community partners, elected officials and others attended 
the event that was held at the Salvation Army Harbor 
Light Center. The working breakfast/community partner 
recognition was followed by a formal ceremony featuring 
remarks by Principal Deputy Under Secretary for Health Dr. 
Jesse, State Senator Mark Leno, Mayor Ed Lee and Democratic 
Leader Nancy Pelosi.  

It was a great way to recognize our community partners 
and thank them for the role they play in the fight against 
homelessness and bring attention to the “Make the Call” 
initiative. VA is encouraging family, friends and citizens in 
the community to “Make the Call” and help prevent and end 
homelessness among Veterans. VA offers a toll-free telephone 
number, staffed around the clock by trained professionals, to 
help homeless Veterans, their families and at-risk people.  The 
number is 877-4AID-VET (or 877-424-3838).

On November 9, the San Francisco VAMC partnered with 
the City of San Francisco to host the third annual “Veterans 
Connect” -- a special outreach to homeless and military 
Veterans. More than 300 homeless Veterans and non-
Veterans attended the event.  Newly elected Mayor Ed Lee 
stopped by to show his support, and every major news 
agency covered the event. The objective of this unique 
collaboration and outreach is to connect homeless Veterans 
to services available from VA, the city of San Francisco, and 
other community services and organizations.  “Veterans 
Connect” is modeled after San Francisco’s “Project Homeless 
Connect. 

Vet Connect Helps 
Homeless Veterans

SFVAMC Partners with 
Salvation Army to Host 
Homeless Event

A Spooky Good Time!

The San Francisco VA Medical Center supports and 
participates in a continuum of annual leadership training 
programs as part of the “Leadership, Effectiveness, 
Accountability and Development” (LEAD) programs. 
The programs are designed to meet the goals of the VA’s 
Succession Planning and Workforce Development and 
are based on the VA’s High Performance Development 
Model (HPDM) pairing the participants with mentors.  
Congratulations to this years graduates of the different 
programs!

Career Development Program: Open to GS-4 to GS-7 and 
WG/WL/Title 38 equivalent.  This program consists of four 
days of training emphasizing the HPDM core competencies, 
written and oral communication skills, and customer service 
skills.  Graduates: Milton Martin, HRMS; Vilma Revolorio, 
EMS; Annette Sarmiento, Surgical; William Smart II, 
Engineering; and Laurie Wolf, Business Office.

Emerging Leaders Development Program: Open to GS-7 
to GS-11 and WG/WL/Title 38 equivalents.  This is an 8-day 
and/or 9-day (over 2 months) training program (depending 
on measures) that covers such topics as the organization 
and mission of VA, communication, leadership, customer 
service, and time management skills.  Three days of the 
training are joint sessions with the Palo Alto VA employees.  
Graduates:  Laurie Anderson, Neurology & Rehabilitation; 
Michelle Barrett, Dental/SR CBOC; James Bullock III, 
HRMS; Arthur Chan, Engineering; Pedro “Po” De Leon, 
OI&T; Alisha Greenwood, Business; Christopher Jocson, 
Engineering; Morris Karo, Mental Health; Alfred Lee, 
Neurology & Rehabilitation; Robert Litwin, Mental Health; 
Lia Locasto, Geriatrics/SR CBOC; Andre Mills, Chief of 
Staff/R CBOC; Freda Motak, Chief of Staff; William Smart II, 
Engineering; Anabela Sosa, Anesthesiology; Alicia Roca, 
Fiscal; Lisa Tucker, Quality Management; and Elizabeth 
Woodworth, Audiology/SR CBOC.

Leadership Development Institute: Open to GS-11 
to GS-14 and WG/WL/Title 38 equivalent/Physicians. 
This is a 12-month training program.  Two weeks of 
instructor-led training are joint sessions with VISN 21/22 
LDI participants.  The program teaches leadership skills 
to employees with recognized potential for higher level 
leadership roles. Graduates: Patricia Cavanagh, Audiology; 
Elizabeth Macayan, Social Work; Kent Paller, Neurology 
& Rehabilitation; Dollie Patton, Fiscal; Chauncey Roach, 
Nursing; and Arthur Wallace, MD, Anesthesiology.

To learn more about any of these programs, please contact 
Carole Word, HR, at x 4893.

Congrats New Leaders!

Did You Know?
How often do you think the “VA” is referred to as the 
Veterans Administration? More times then one might think! 
But since 1989, when we were elevated to cabinet-level 
status, we have been the Department of Veterans Affairs. 
The use of Veterans “Administration” is no longer correct, 
and should be Veterans “Affairs.”  In reference to us, we are 
the San Francisco Veterans Affairs Medical Center or simply 
San Francisco VA Medical Center. 

Khanelya Guzman) and the Group Hat category was 
sanitarily won by the “Germ Busters,” (Patly Rohrbach, 
Gloria Mathis, and Shelley Dwyer) of Infection 
Control. 

After a Ukiah Clinic patient had an abdominal CT scan at 
the Medical Center, his primary care provider, Dr. Linda 
Mulligan, was emergently notified by Dr. Mariam Aboian 
from Radiology that the initial reading of the CT scan showed 
a potentially life-threatening tumor and thrombus.  Dr. 
Mulligan and Cynthia Purdy, RN, immediately attempted to 
reach the patient but were not able to do so as he had no cell 
phone on record and was presumably on his way back home 
to Ukiah.  

With the help of Adam Schneider in the Director’s office and 
Police Dispatch, the patient was paged overhead several 
times over the next hour.  Ms. Purdy attempted to reach the 
patient’s daughter and, per our policy for the communication 
of emergent clinical findings after hours, also contacted the 
TLC staff to enlist their efforts in locating the patient.  

Ms. Purdy finally reached the patient who agreed to go to 
the emergency department at Ukiah Medical Center. With 
the patient’s permission, she provided the emergency 
department with all of the patient’s clinical information in 
advance of his arrival. Dr. Mulligan followed up with the 
Ukiah Medical Center to ensure that the patient did indeed 
arrive safely.  

All this happened in less than 4 hours. This is a great example 
of our staff doing their absolute best as a team for a patient 
in a critical situation and is a true representation of staff 
demonstrating the values of “I Care”!

Staff Exhibit “I Care”

At the event a check for $297,561 was presented by the 
Department of Veterans Affairs to The Salvation Army to support 
the expansion of the Harbor Light Center’s Veterans Dormitory. 
Pictured (from left) Lt. Col. Steve Smith, Divisional Commander, 
The Salvation Army; Roberta Rosenthal, Homeless Coordinator, 
VISN 21; Ed Safdie, Associate Director, SFVAMC; Sheila Cullen, 
Network Director, VISN 21; Chuck Hughes, Harbor Light Resident; 
Jim Eyres, Chairman, Harbor Light Center Advisory Council; Ed Lee, 
SF Mayor; Robert Jesse, M.D., Ph.D., VA Deputy Under Secretary for 
Health; and Leader Nancy Pelosi.
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News from the CLC
Privacy Corner

Music Director Michael Tilson Thomas and the SF 
Symphony invited CLC residents to attend the 
Symphony’s 100th Year Birthday Bash Concert.  On 
September 8,  three residents attended the event 
along with Recreation Therapy staff Margy Falin, 
Christine Vertein and Recreation Therapy Volunteer 
Ron Brown.  Veterans were escorted to the front row 
which was reserved as a wheelchair accessible area and 
received free birthday treats.  Veterans praised Thomas’ 
conducting skills and enjoyed guest artist Lang Lang’s 
outstanding piano performance. 

On September 17, CLC residents enjoyed the 2nd 
Annual Vintage Car Show.  The sunny weather, BBQ 
and world-class view from Parking Lot J made SFVAMC 
the perfect place 
to show off mint-
condition classic 
cars.  The Veterans 
enjoyed the day 
along with the car 
owners, who were 
happy to give back 
to the Veterans.  
Special thanks to: 
Coast Guard volunteers; Dewitt Hawkins, Canteen 
Service; Ed Caballero, Medical Media; Engineering 
Department, EMS, and all CLC Staff. 

The CLC’s Department of Recreation Therapy 
reintroduced Veterans to biking again. With the help 
of the Bay Area Recreation Program (BORP) Adaptive 
Cycling Program, five CLC Veterans are now able to 
bike weekly in Berkeley.  The BORP Adaptive Cycling 
Program is an integrated program serving children, 

youth, adults and 
families.  Non-disabled 
and disabled participants 
with mobility challenges 
and visual impairments 
participate together in 
organized group rides.  
BORP was awarded a 
grant which allows our 
CLC residents to have 
a year membership of 

biking.  CLC veteran and biking enthusiast Matthew 
Nelson stated, “I really love biking (with BORP).  I didn’t 
think I could do it, but I tried it and now I can’t wait to 
go every other week. It has also helped me lose weight.”

“Thank you for doing this. It’s the best news I’ve heard in 
years.”

“The new shuttle is very comfortable and convenient!”

“This is a terrific service!”

These are just a few of the great comments we’ve heard from 
staff about the Bauer’s Transportation Service. It’s fair to say 
that so far this is a big success! If you haven’t tried using the 
new shuttle service, what are you waiting for?  You can learn 
more about this service by going to our SFVAMC website at: 
http://www.sanfrancisco.va.gov/
patients/bauers.asp.

You can also download a pdf 
copy of the schedule directly to 
your smartphone by scanning the 
barcode here!  If you are a Bauer’s 
rider, don’t forget to sign up for 
shuttle alerts by sending an email 
to: va-shuttle@bauersit.com. You 
can also call the VA shuttle hotline 
at 855-274-2977 for up-to-date 
alerts regarding the service.

Privacy never goes on holiday! To help you keep that in 
mind (and to get you in the holiday spirit) the Privacy 
Officer shares the following jingle with you. You can sing 
it to the tune of “Santa Clause is Coming to Town.”

Lock your computer, Hide PII
Cause ya never know who may be walkin’ by
Your Privacy Officer is always around…

Our systems are robust, they will detect
When PII you neglect
Your I-S-O is always around…

She likes when you encrypt email,
She likes when you lock up
So remember to click “Window+L” 
So protection always prevails!

Don’t let privacy go on holiday this season!  Questions? 
Contact Elaine Tran, Privacy Officer at x 2297.

 “Add more taste; I’m thinking of bringing in a bottle of 
ketchup!” and “Add a little more variety; you can only take 
so much chicken!” are some comments Veteran patients and 
Community Living Center residents used to make about 
meals served to them at SFVAMC.  With a goal of providing 
tastier meals that contribute to the healing and comfort of 
Veterans, we took action.

The results? A new, Veteran-centric, healthy menu that 
meets VA Healthy Diet guidelines and includes Veterans’ 
preferences. Guidelines call for food moderate in calories 
and sodium, low in saturated fat and sugar, and high in 
fiber. Veterans want food that is eye-appealing and tastes 
good. “We’ve gone back to basics in food preparation,” said 
Nutrition and Food Service Chief Karen Arnold. “We now 
offer a healthier version of comfort foods using recipes like 
grandmother used to make.”

SFVAMC serves about 750 meals each day to inpatients, day 
surgery patients, and CLC residents. The meals are created 
with homemade stocks, soups, entrees, desserts, and 
salads using fresh and local ingredients. “You can taste the 
difference!” said Arnold, who noted that 78 percent of our 
Veteran population is overweight or obese, and there’s also a 
high incidence of diabetes and high blood pressure.  
Surveyed patients and residents are now saying: “Overall, a 
great experience!” “Love the homemade soups!” “Excellent 
menu!” “Keep up the good work!” 

Going fresh? Providing the very best? It’s what we do for our 
Veterans here at SFVAMC. 

Patient Meals: Bring on 
the Fresh and Tasty Bauer’s Wants You!

Longtime supporter House Minority Leader Nancy 
Pelosi visited the San Francisco VA Medical Center 
on November 7. She received an overview of TBI 

treatment/research from Ray Swanson, MD, Chief, 
Neurology and Rehabilitation Service; Kristine Yaffe, 
MD, Chief, Geriatric Psychiatry; and Sophia Vinogradav, 
MD, Interim ACOS for Mental Health. She then toured 
and visited with residents of the Community Living 
Center. She personally greeted nearly every resident 
who had gathered to welcome her. 

Following her visit Leader Pelosi held a news conference 
where she praised the good work being done at our VA 
Medical Center.  “I am very proud of what is happening 
here,” she said at the news conference. “What I learned 
today gives us great hope that we can better meet the 
needs of our Veterans,” she said. 

Leader Pelosi Visits With Researchers; Tours CLC

Leader Pelosi was welcomed to the CLC by WWII Veteran and 
former POW Melchor Velasquez.  Also pictured are (from left): 
Michi Yukawa, MD; Candy Crider, RN; Leader Pelosi, and 
Michael Harper, MD.

Pictured with some of the new, fresh ingredients is Head Chef 
Jordan Hubbard.
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Use a smartphone to snap 
a picture of this QR code to 
get our Bauer’s schedule.



Service Awards
The following employees have been honored for their years of service between July - December 2011. [SOURCE: SFVAMC HR Department]
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New Shuttle Service Coming July 6

“Today we come together to remember, honor and pay tribute 
to our nation’s heroes, who set aside their personal safety to 
protect their family, their community, and their nation from 
those who would change our way of life and threaten it,” said 
Acting Medical Center Director Ezra Safdie. “For employees of 
the Department of Veterans Affairs, every day is Veterans Day.”

Our annual Veterans Day Ceremony was held  November 
10. Participatants in the ceremony included the George 
Washington High School Junior ROTC, SFVAMC Police Officer 
Matthew Kolonski, who led the Pledge of Allegiance, and 
DAV Chapter 21 Post Commander Wallace Brown, who sang 
the National Anthem. After an invocation by Chaplain Willard 
Bolden and a welcoming remarks by Safdie, Richmond District 
1 Supervisor Eric Mar spoke.

“I am honored to work closely with the Medical Center and 
UCSF as well to make sure that there are strong services in our 
communities for our Veterans, especially those returning from 
Iraq and Afghanistan,” said Mar. He spoke fondly of his father, 
Richard Mar, a Chinese American serving in the Army Air Corps 
during World War II, and of uncles who served. 

World War II Army Veteran, Corporal William “Bill” C. Armstrong, 
263rd Field Artillery Battalion, 26th Yankee Division, U.S. Third 
Army, shared his experiences driving ammunition trucks in 
General George S. Patton’s army, and their American victory at 
Battle of the Bulge. “We had two enemies: the German Army 
and Jack Frost, a severe winter,” said Armstrong. He relayed 
stories of luck having a lot to do with survival in a battle. 

“There’s one thing I always like to correct,” said Armstrong. 
“Whenever we are referred to as ‘heroes’ -- there is no single 
man that came home from World War II that was a hero. We 
were survivors. And the heroes all lie under those white crosses 
and Stars of David. And there are hundreds of thousands of 
them,” he said humbly.  He also said good comes out of war. At 
war’s end he met and fell in love with a former Russian Army 
officer, “an absolutely gorgeous young lady” who rode up on a 
bicycle and wanted to play volleyball with him and his buddies. 
He was smitten. He shared that they just celebrated their 65th 
wedding anniversary. “On my part, I think I won something!” 
he said.

Sergeant Erik Christensen, former US Army, 101st Airborne 
Division, spoke of completing basic training during 9/11 and 
his deployment to Kuwait, where he endured 20-hour shifts 

seven days a week. After being injured, he was medically 
evacuated and developed post traumatic stress disorder. “I 
thought I was too strong, that I had been through enough 
that I could take care of this as well,” he said. “But it took my 
family to tell me that, no, you need help. And it took humility 
on my part to finally reach out and take what I needed in 
order to recover.” 

“I came here with a message of hope because together, as 
a family, we can make these things better,” said Christensen. 
“My challenge to you is to take care of yourself because your 
family needs you. But also take care of your family because 
they’re going to take care of you.” Christensen is currently 
studying law at UC Hastings and is involved in creating a free 
Veterans legal clinic in San Francisco.

Rounding out the program, SFVAMC Program Analyst 
Dennis Lawton moved the audience with his performance 
of “Coming Home” by John Legend. As the ceremony came 
to an end, a moment of silence was held for those who have 
made the ultimate sacrifice, and Frank Dorritie bugled a slow, 
solemn “Taps.” 

Veterans Day Ceremony: A Time of Honor and Reflection

F O R  T H E  E M P LOY E E S  O F  T H E  S A N  F R A N C I S C O  VA  M E D I C A L  C E N T E R               D E C E M B E R  2 0 1 1

Former Army Sergeant Erik Christensen speaking at the 
Veterans Day Ceremony.
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