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TheService Awards
The following employees have been honored for their years of service between August - December 2010. 
[SOURCE: SFVAMC HR Department]
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 • 15 Years  •
Pamela Allen
Suze Azor
Michael Boyd
Susan Castellanos
Donald Cetta
Andrea Chang
Jon Colias
Lisa Dipko
Annabel Dizon
Belladona Duterte
Pedro Erfe
Jeffrey Fahsel
Pauline Gonzales
Leonora Guarin
Mary Hulme
Deborah Jamieson
Jason Lee 
Manuel Malunay

Michael Mapp
David Mazur
Andre Mills
Lolita Nicolas
Lucila Rarela
Linda Ravetti
Ofelia Recio
Fuad Sahouria
Josie San Jose
Shirley Sayavong
Crystal Sims
Dorothea Sterling
Edna Teoxon
Louise Wu
Gary Yee
Thelma Zerna
Jonathan Zirkle

Jyl  Berryhill
Patricia Cavanagh
Carol Ceresa
Steven Cheung
Jennifer Chu
Ben Davoren
Helen Effron
Daniel Evenhouse
Ping Kang
Susan Lewis

Frank Louie 
Stephen Massa
Jose Miramontes
Marilyn Morrissey
Leanna Mulally
Chris McNamee
James Palisoc
Edward Smith
Betty Wong

Cecilia Bartolo
Patrosenia Casino
Susan Goldfien
Renodda Hatfield
Sharon Hawley
Eden Hernandez
Joseph Johnson
Charles Krimmel
Salina Kwang
Diana Lineberry

Rogelio Malonso
T. Marsh-Daniele
Joseph Maynes
Jennifer Mclain
Erlinda Palaad
Michael Sanchez 
Sophia Vinogradov 
Mary Young

Leslie Asis
Timothy Carmody
Gilbert Deocampo
Melanie Garcia
Linda Ho
Junetta Jett
Steven Kjaerbye
Miles Miyamoto
Kathryn Moss
Ian Ndulu
A. Olan-Hernandez
Ruth Peneyra
Fuad Sahouria
Alice Sue
Paul Sullam
Rosario Villanueva
Michele Yellen
Ellen Zufall

Willard Bolden
Patricia Cornett
Owetdia Dupree
Kenneth Feingold
Linda Fong
Juliet Formoso
Lynn Hart
Elvis Jones
Patricia La Sala
Kenneth Lee
Howard Leong
Angela Norman
Caroline Petersen
Lesa Roderick
Kenneth Sarver
Albert Velarde
Thelma Vetvitoon

Brenda Augusta
Andresita Boyle
Nancy Brana
Susan Lewis

Corinda Davis
Deborah Eng
Edna Mc Anally
Robert Owen

 • 45  Years  •
Richard Navarro

John A. Campos, Jr. 
Andy Choi, MD
Don Halteman
Anita Eickenhorst (former employee)

IN MEMORIAM

The San Francisco VA Medical Center has developed 
a unique partnership with City College of San 
Francisco (CCSF) to provide mental health services 
on campus and outreach to Veterans.  CCSF opened 
a newly modernized “Veterans Resource Center” 
(VRC) with the mission to serve students who are 
Veterans and to enhance their successful transition 
from military life into civilian careers. San Francisco 
VAMC mental health and outreach staff are on-site 
to provide enrollment and mental health counseling 
services. The VA office is in a suite of offices with GI 
bill counselors and next door to the Veterans lounge, 
a place where Veterans can relax and also provide and 
obtain support from one another. CCSF estimates there 
are nearly 900 Veteran students currently enrolled. 

Chancellor Don Griffin, SFVA Director Larry Carroll, 
CCSF Coach George Rush, City College Veterans 
and other supporters officially opened the VRC with 
a ribbon cutting ceremony in October. The grand 
opening was standing-room only. 

“While other VA’s have had an outreach presence 
at colleges and universities, none have made the 
commitment we have,” said Keith Armstrong, LCSW, 
Director of Family Programs at SFVAMC. “Soon we 
will have staff on board five days per week to provide 
readjustment services to these men and women. We 
believe it’s important to take our services to where 
the Veterans are and a college campus is an excellent 
place to start.”  Armstrong was instrumental in 
working with CCSF and SFVAMC staff to establish 
this unique partnership.

The creation of the VRC also received significant 
support from organizations including the Carpenters 
Union Local 22, and the International Brotherhood 
of Electricians Local 6, who were among many who 
donated their time, material and labor.

“This is a great way to provide services to Veterans in 
a new and unique way and so many of our staff played 
an important role in building this collaboration,” said 
Armstrong. “We’re proud of the work we’ve done and 
we’re looking forward to partnering with other colleges 
and universities in the future.”

The VRC is located at Cloud Hall 332-333 and can be 
reached at 415-239-3486. 

SFVAMC and City College Team Up to Help Veterans

CCSF Football Coach George Rush spoke during the ribbon 
cutting ceremony for the Veterans Resource Center. 
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Veterans Day Observed

The CLC hosted its first Vintage Car Show and what 
a sight it was!  There were approximately 15 of the 
cleanest and shiniest vintage vehicles imaginable. Cars 
came from several Bay Area Car clubs and friends 
of the CLC.  The oldest car was a 1904 Oldsmobile, 
brought by a friend of the former Associate Chief 
Nurse Betty Wimberly.  Nursing staff and Coast Guard 
volunteers assisted wheelchair-bound Veterans who 
wanted to attend the show.  Additionally, Coast Guard 
and DAV volunteers, and CLC staff helped to cook 
and serve a lunch.  The lunch was made possible from 
the support of the Canteen Service and the generous 
donation from the Randolph Hearst Chapter 144 
Disabled American Veterans of San Francisco.  CLC 
staff and residents hope to make this an annual event. 

On August 17 at 11 a.m., the CLC admitted its first 
feline resident. By popular vote of the Veteran Resident 
Council, the cat was named “Miley.”  The 3-year-old 
grey tabby was rescued from the Sunnyvale Housing 
project in San Francisco.  This adoption culminates a 
two-year effort of the Pet Therapy Task Force led by 
Pamela Low, LCSW, to have a resident pet therapy 
program.  Miley has been a big hit with CLC residents 
who have been enjoying their new friend.  One of 
residents said, “This cat will follow you like a dog—
most cats won’t do that. It makes me feel like home, 
where I have my cat.”

The Alameda Chapter of the National Naval Officers 
Association visited residents at the CLC in recognition 
of Veterans Day.  Navy and Coast Guard officers and 
enlisted personnel went room to room visiting with  
residents. Also, a flag folding ceremony was conducted 
and it was beautifully narrated by CLC resident Ralph 
Gibson, Sr., a retired 1st Sgt. Major. The flag folding 
ceremony was performed by Coast Guard Petty Officer 
Steve Kelly, Lieutenant Commander Mark Harris, and 
Emmanuel Smith, the 12-year old son of Coast Guard 
Commander Rob Smith. We thank them for honoring 
our Veterans.

What’s Happening at the Community Living Center? A New Effort to Promote
Fire Safety in the OR

Thanks to the efforts of Verna Gibbs, MD, and Bertha 
Ruiz, RN, the San Francisco VA Medical Center has 
developed a fire safety checklist (The Surgical Fire 
Assessment Protocol), which has been placed on the 
reverse side of the Medical Team Training (MTT) 
preoperative checklist. Before any operation, our OR 
teams review the preoperative checklist, which now 
includes questions about fire safety.

A fire risk is initially developed from questions at the 
top of the protocol. If the score adds up to three, the 
risk is considered to be high and the entire back of the 
form must then be completed. The protocol heightens 
the awareness of all staff regarding the potential 
lethality of a surgical fire. The preoperative checklist 
was developed as part of  the National Center for 
Patient Safety’s MTT initiative. 

A milestone was reached recently with the opening 
of the new VA Clinic in Clearlake, CA.  The new 
clinic, located at 15145 Lakeshore Drive, Clearlake, 
officially opened for patient care on November 1, 
2010.  After more than a decade of lobbying by local 
Veterans and leaders, the new clinic is welcome 
addition to the Clearlake community.

More than 200 members of the Clearlake community, 
including Veterans and community leaders, attended 
the ribbon cutting and open house that was held 
on October 13, 2010.  U.S. Congressman Mike 
Thompson, a long time supporter and advocate for the 
Clinic, was the keynote speaker. 

Beginning earlier this year, the building underwent 
a complete remodel to prepare it for its new use as 
a clinic. It has approximately 8,600 square feet of 

Welcome to the Clearlake VA Clinic

The San Francisco VA Medical Center hosted a Veterans 
Day Ceremony on November 10, 2010. A standing room 
only crowd were on hand to hear speakers LTC Steve J. 
Countouriotis, USAR (Ret.), Iraq Veteran and Captain 
Michael Gerold, USAR (Ret.), Afghanistan Veteran. 
Also, Dennis Lawton, Research Service, performed his 
own rendition of a “500 Mile” and “Let it Be” musical 
mash-up. 

The Santa Rosa VA Clinic honored Veteran’s by 
providing food, drinks, music and goodies throughout 
the day. The lobby of the clinic was decorated with a big 
“thank you” sign and most staff dressed in red, white 
and blue. They also displayed a poster with pictures of 
all of their Veteran employees. 

For the second year, the San Francisco VA Medical 
Center  and City of San Francisco co-sponsored 
“Veterans Connect.”  This unique collaboration and 
outreach connects Veterans to services available from 
the city, the VA and other non-profits.  Nearly 300 
Veterans attended this one-day event that was held at the 
SF VA Downtown Clinic.
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U.S. Congressman Mike Thompson, a long time supporter 
and advocate for the Clinic, spoke at the ribbon cutting 
ceremony.

clinic space and offers primary care, mental health 
services and limited specialty care through tele-health 
technology.
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The San Francisco VA Medical Center is currently 
undertaking one of the biggest cultural change efforts in 
recent history. Patient Aligned Care Teams (PACT) are 
in the process of being implemented at all VA Primary 
Care Sites. The goal of PACT is to improve Primary 
Care delivery by increasing: access, coordination of care, 
continuity of care and improving communication.  
 
PACT is a patient-driven, team based approach to 
providing total health care and delivers efficient, 
comprehensive and continuous care through active 
communication and coordination of resources. It puts the 
relationship with the provider and the team at the center 
of the patient’s care. 
 
The principles of PACT include: having an ongoing 
relationship with a Primary Care Provider; whole 
person orientation of care; enhanced access to care, and 
coordination of care across the entire health care system. 
 
Each patient will be at the center of a “teamlet,” which 
will include a Primary Care Provider, RN Care Manager, 
LPN/Health-tech and a Medical Support Assistant 
(MSA). This teamlet is supported by a broader “Team” 
which includes social workers, dieticians, pharmacists, 
mental health providers, and case managers.
 
PACT will improve coordination of inpatient to 
outpatient care, primary care to specialty care and VA 
and non-VA co-managed care. The RN Care Manager 
and teamlet will assist the patient across all spectrums of 
care.  
 
So what does that mean for us?  We are in the process 
of hiring support staff for our primary care providers so 
that we can deliver team based care. In addition, we will 
be opening telephone clinics so that patients can choose 
to discuss their care via telephone with their provider 
instead of traditional face to face visits. We will also be 
establishing group clinics as a way of providing care for 
patients with the same chronic care conditions.

Patient Aligned Care Team is just one more way VA is 
“Defining EXCELLENCE in the 21st Century.” To learn 
more about the Defining Excellence initiative, go to: 
vaww.ush.va.gov/Excellence/index.asp.

Patient Aligned Care Team Coming Soon 

What Are the Principles of PACT? 

Congratulations to Bradley Gee, RN, and Greg 
Rohrbach, RN, for their dedication to supporting 
the Disaster Emergency Medical Personnel System 
(DEMPS) and the National Emergency Medical 
Response Team (NEMRT), They are both 100% 
deployable, should the need arise.

If any other full-time SFVAMC staff members are 
interested in learning more about these programs, 
please contact SFVAMC DEMPS/NEMRT Program 
Coordinator Brynn Cole at brynn.cole@va.gov.

Disaster Relief Volunteers 
Recognized

All Employee BBQ 2010

Patient Driven – Care focuses on the person.

Team Based —Team takes responsibility for the 
patient’s ongoing care.

Efficient — Technology utilized to support 
optimal patient care.

Comprehensive — Provide education, 
preventive care services, lifestyle coaching to 
deliver whole person oriented care.

Continuous – Continuity of care with the 
Primary Care Provider is essential.

Communication — with the patient and the 
team needs to be honest, respectful, reliable 
and culturally sensitive.

Coordination — Information from multiple 
sources is pulled together by the Primary 
care team, in partnership with the patient, to 
develop the plan of care.
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Highlights Around the Medical Center

5

Michael Weiner, MD,  
is among a prestigious 
group of 17 scientists 
named 2010 Rock 
Stars of Science by 
the Geoffrey Beene 
Foundation. The 
Rock Stars of Science 
campaign brings rock 
stars and “rock star” 
scientists together to 
help raise awareness 
about the important role 
of scientific research in 
our society. A special 
six-page Rock Stars of Science public service campaign is 
featured in GQ’s Men of the Year edition, which appeared 
on November 23, 2010.

Congratulations to Candy Crider, RN, Associate Chief 
Nursing Service, GEC, on receiving the first Under 
Secretary for Health’s Award for Innovation in VA 
Community Living Centers (CLC). This award honors 
a VA CLC individual who exhibits the highest standard 
of excellence, dedication and accomplishment in 
transforming the culture of a VA CLC. 

Drs. Francis A. Wolf and Lygia Stewart have published 
their experience with Medical Team Training (MTT), 
“The Efficacy of Medical Team Training:  Improved Team 
Performance and Decreased Operating Room Delays.” 
This was a detailed analysis of 4,863 cases which 
produced a sustained improvement in OR team function 
including decreased delays and improved case scores.  
This is the largest case analysis of MTT and one of the 
few to document an impact of MTT on objective measures 
of operating room function and patient safety.

Noreen Chan, RN, from ASU/PACU and Lok Chan 
from Occupational Therapy were married in June and are 
expecting a little boy this spring.  Congratulations!

Kristine Yaffe, MD, received the Royer Award for 
Academic Excellence.  The Royer Award honors Bay 
Area physicians who have made significant contributions 
to the fields of psychiatry and neurology.

Robert Nissenson, PhD, received the 2010 Shirley 
Hohl Service Award from the American Society for 
Bone and Mineral Research (ASBMR). The award 
is presented to an individual who is recognized by 
members of the Society as having made significant 
contributions to the mission of the ASBMR.

Liana Orsolini-Hain RN, PhD, CCRN, is serving as 
a committee member on the Institute of Medicine’s and 
Robert Wood Johnson Foundation's Initiative on the 
Future of Nursing.  

Dr. Rob Daroff, was selected for membership in the 
prestigious UCSF Academy of Medical Educators. Rob 
was the only VA faculty member selected this year.

Michele Yellen, RN, Radiology, was recognized at 
the international Joanna Briggs Institute’s Conference 
in Chicago. Her abstract, “Identify patients at risk for 
contrast-induced nephropathy,” was published in the 
most recent issue of International Journal of Evidence-
Based Healthcare.

Congratulations to Kristin E. Weaver, RN, for walking 
60 miles in the Susan G. Komen Breast Cancer Walk 
and raised $3,200 to go toward breast cancer research 
and education. 

Carol Ceresa was selected 
as a 2010 American Dietetic 
Association Outstanding Preceptor.  
She was one of only seven 
awardees chosen from almost 
200 nominations, thanks to her 
exceptional dedication and clinical 
skills as a preceptor for numerous 
dietetic interns and students.

Marti Buffum, DNSc, RN, and Kristi Haney 
Chambers, MS, RN, had a poster that won 1st place in 
the Practice Division at the American Psychiatric Nurses 
Association 24th Annual Conference in Louisville. The 
poster was designed by Susan Dugdale, NCIRE.

Staff members have enjoyed bi-monthly workshops 
presented by Karla Nagy of Kitchen GardenSF and 
Booka Alon and Jay Rosenberg of Hayes Valley Farm. 
The lunchtime sessions focused on how to grow 
gardens using sustainable methods. The series included 
demonstrations on planting the right herbs for your 
microclimate, combatting pests without using toxic 
chemicals, and which vegetables make the best cool 
season crops. This program is part of a series funded by 
a SFVAMC wellness grant. 

Paul Simpson, MD, was named the 2010 Thomas 
Smith Memorial Lecturer by the Council on Basic 
Cardiovascular Sciences at the American Heart 
Association. 

Mary Ann Nihart, RN, completed her term as 
President of the California Chapter of the American 
Psychiatric Nurses Association (APNA).  She has 
been named to the national Steering Committee for the 
APNA Institute for Mental Health Advocacy.

Susan Heath, RN, MSN, presented at the World 
Parkinson’s Congress in Glasgow. This international 
meeting of experts and global Parkinson’s communities 
was designed to offer educational content for scientists, 
multidisciplinary providers, and Parkinson’s patients 
and their caregivers.  Over 3,000 people attended.   

Congratulations to Jia Li, AO for the Chief of Staff, on 
the birth of her daughter Liya Huang. 

Mike Weiner, MD, was awarded the Gold Medal of 
Paul Sabitier University and the Gold Medal of the 
City of Toulouse. He is the first person to receive both 
honors which recognized the work he did on his recent 
sabbatical.

Dr. Michael Drexler received the Excellence in 
Teaching Award in Medical Education from the Haile T. 
Bebas Academy of Medical Educators.  This recognizes 
his exemplary teaching of residents and medical students 
on a daily basis, and for ongoing teaching in the Brain, 
Mind, and Behavior course for first year medical 
students.

Congratulations to Patricia Gordon who participated 
in the AIDS/Lifecycle event.  She rode her bike from SF 
to Los Angeles and raised over $5,400 for the SF Aids 
Foundation.

Thank you to Karen Leigh and Gina Surber for helping 
a Veteran visit the grave site of a loved one. The Veteran 
was wheelchair bound due to a stroke. The cemetery was 
not wheelchair accessible, but the staff helped get the 
Veteran and his chair to the grave site and then back to 
the car. The Veteran was overwhelmed with appreciation 
and thanked them for helping him to visit his loved one! 
This is a great example of SFVAMC staff going above 
and beyond. 

Six of our police officers recently competed in the 2010 
Police and Fire Olympics and took home several silver 
and gold medals in a variety of events.  Congratulations 
to: Dennis Neeley, Team Captain – Silver (Tennis); Zane 
Jacobs – Gold (Body Building); Les Stickles – Silver 
(Police Shooting); Edmond Barcelo – Silver (Shot Put); 
Patrick Agustin – Competitor (Shooting), and Bryon 
Alvarez  (pictured below) – Competitor (Cycling).
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The San Francisco VA Medical Center is currently 
undertaking one of the biggest cultural change efforts in 
recent history. Patient Aligned Care Teams (PACT) are 
in the process of being implemented at all VA Primary 
Care Sites. The goal of PACT is to improve Primary 
Care delivery by increasing: access, coordination of care, 
continuity of care and improving communication.  
 
PACT is a patient-driven, team based approach to 
providing total health care and delivers efficient, 
comprehensive and continuous care through active 
communication and coordination of resources. It puts the 
relationship with the provider and the team at the center 
of the patient’s care. 
 
The principles of PACT include: having an ongoing 
relationship with a Primary Care Provider; whole 
person orientation of care; enhanced access to care, and 
coordination of care across the entire health care system. 
 
Each patient will be at the center of a “teamlet,” which 
will include a Primary Care Provider, RN Care Manager, 
LPN/Health-tech and a Medical Support Assistant 
(MSA). This teamlet is supported by a broader “Team” 
which includes social workers, dieticians, pharmacists, 
mental health providers, and case managers.
 
PACT will improve coordination of inpatient to 
outpatient care, primary care to specialty care and VA 
and non-VA co-managed care. The RN Care Manager 
and teamlet will assist the patient across all spectrums of 
care.  
 
So what does that mean for us?  We are in the process 
of hiring support staff for our primary care providers so 
that we can deliver team based care. In addition, we will 
be opening telephone clinics so that patients can choose 
to discuss their care via telephone with their provider 
instead of traditional face to face visits. We will also be 
establishing group clinics as a way of providing care for 
patients with the same chronic care conditions.

Patient Aligned Care Team is just one more way VA is 
“Defining EXCELLENCE in the 21st Century.” To learn 
more about the Defining Excellence initiative, go to: 
vaww.ush.va.gov/Excellence/index.asp.

Patient Aligned Care Team Coming Soon 

What Are the Principles of PACT? 

Congratulations to Bradley Gee, RN, and Greg 
Rohrbach, RN, for their dedication to supporting 
the Disaster Emergency Medical Personnel System 
(DEMPS) and the National Emergency Medical 
Response Team (NEMRT), They are both 100% 
deployable, should the need arise.

If any other full-time SFVAMC staff members are 
interested in learning more about these programs, 
please contact SFVAMC DEMPS/NEMRT Program 
Coordinator Brynn Cole at brynn.cole@va.gov.

Disaster Relief Volunteers 
Recognized

All Employee BBQ 2010

Patient Driven – Care focuses on the person.

Team Based —Team takes responsibility for the 
patient’s ongoing care.

Efficient — Technology utilized to support 
optimal patient care.

Comprehensive — Provide education, 
preventive care services, lifestyle coaching to 
deliver whole person oriented care.

Continuous – Continuity of care with the 
Primary Care Provider is essential.

Communication — with the patient and the 
team needs to be honest, respectful, reliable 
and culturally sensitive.

Coordination — Information from multiple 
sources is pulled together by the Primary 
care team, in partnership with the patient, to 
develop the plan of care.
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The CLC hosted its first Vintage Car Show and what 
a sight it was!  There were approximately 15 of the 
cleanest and shiniest vintage vehicles imaginable. Cars 
came from several Bay Area Car clubs and friends 
of the CLC.  The oldest car was a 1904 Oldsmobile, 
brought by a friend of the former Associate Chief 
Nurse Betty Wimberly.  Nursing staff and Coast Guard 
volunteers assisted wheelchair-bound Veterans who 
wanted to attend the show.  Additionally, Coast Guard 
and DAV volunteers, and CLC staff helped to cook 
and serve a lunch.  The lunch was made possible from 
the support of the Canteen Service and the generous 
donation from the Randolph Hearst Chapter 144 
Disabled American Veterans of San Francisco.  CLC 
staff and residents hope to make this an annual event. 

On August 17 at 11 a.m., the CLC admitted its first 
feline resident. By popular vote of the Veteran Resident 
Council, the cat was named “Miley.”  The 3-year-old 
grey tabby was rescued from the Sunnyvale Housing 
project in San Francisco.  This adoption culminates a 
two-year effort of the Pet Therapy Task Force led by 
Pamela Low, LCSW, to have a resident pet therapy 
program.  Miley has been a big hit with CLC residents 
who have been enjoying their new friend.  One of 
residents said, “This cat will follow you like a dog—
most cats won’t do that. It makes me feel like home, 
where I have my cat.”

The Alameda Chapter of the National Naval Officers 
Association visited residents at the CLC in recognition 
of Veterans Day.  Navy and Coast Guard officers and 
enlisted personnel went room to room visiting with  
residents. Also, a flag folding ceremony was conducted 
and it was beautifully narrated by CLC resident Ralph 
Gibson, Sr., a retired 1st Sgt. Major. The flag folding 
ceremony was performed by Coast Guard Petty Officer 
Steve Kelly, Lieutenant Commander Mark Harris, and 
Emmanuel Smith, the 12-year old son of Coast Guard 
Commander Rob Smith. We thank them for honoring 
our Veterans.

What’s Happening at the Community Living Center? A New Effort to Promote
Fire Safety in the OR

Thanks to the efforts of Verna Gibbs, MD, and Bertha 
Ruiz, RN, the San Francisco VA Medical Center has 
developed a fire safety checklist (The Surgical Fire 
Assessment Protocol), which has been placed on the 
reverse side of the Medical Team Training (MTT) 
preoperative checklist. Before any operation, our OR 
teams review the preoperative checklist, which now 
includes questions about fire safety.

A fire risk is initially developed from questions at the 
top of the protocol. If the score adds up to three, the 
risk is considered to be high and the entire back of the 
form must then be completed. The protocol heightens 
the awareness of all staff regarding the potential 
lethality of a surgical fire. The preoperative checklist 
was developed as part of  the National Center for 
Patient Safety’s MTT initiative. 

A milestone was reached recently with the opening 
of the new VA Clinic in Clearlake, CA.  The new 
clinic, located at 15145 Lakeshore Drive, Clearlake, 
officially opened for patient care on November 1, 
2010.  After more than a decade of lobbying by local 
Veterans and leaders, the new clinic is welcome 
addition to the Clearlake community.

More than 200 members of the Clearlake community, 
including Veterans and community leaders, attended 
the ribbon cutting and open house that was held 
on October 13, 2010.  U.S. Congressman Mike 
Thompson, a long time supporter and advocate for the 
Clinic, was the keynote speaker. 

Beginning earlier this year, the building underwent 
a complete remodel to prepare it for its new use as 
a clinic. It has approximately 8,600 square feet of 

Welcome to the Clearlake VA Clinic

The San Francisco VA Medical Center hosted a Veterans 
Day Ceremony on November 10, 2010. A standing room 
only crowd were on hand to hear speakers LTC Steve J. 
Countouriotis, USAR (Ret.), Iraq Veteran and Captain 
Michael Gerold, USAR (Ret.), Afghanistan Veteran. 
Also, Dennis Lawton, Research Service, performed his 
own rendition of a “500 Mile” and “Let it Be” musical 
mash-up. 

The Santa Rosa VA Clinic honored Veteran’s by 
providing food, drinks, music and goodies throughout 
the day. The lobby of the clinic was decorated with a big 
“thank you” sign and most staff dressed in red, white 
and blue. They also displayed a poster with pictures of 
all of their Veteran employees. 

For the second year, the San Francisco VA Medical 
Center  and City of San Francisco co-sponsored 
“Veterans Connect.”  This unique collaboration and 
outreach connects Veterans to services available from 
the city, the VA and other non-profits.  Nearly 300 
Veterans attended this one-day event that was held at the 
SF VA Downtown Clinic.

s   s   s
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U.S. Congressman Mike Thompson, a long time supporter 
and advocate for the Clinic, spoke at the ribbon cutting 
ceremony.

clinic space and offers primary care, mental health 
services and limited specialty care through tele-health 
technology.
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TheService Awards
The following employees have been honored for their years of service between August - December 2010. 
[SOURCE: SFVAMC HR Department]
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 • 20 Years  •

 • 25 Years  •

 • 15 Years  •
Pamela Allen
Suze Azor
Michael Boyd
Susan Castellanos
Donald Cetta
Andrea Chang
Jon Colias
Lisa Dipko
Annabel Dizon
Belladona Duterte
Pedro Erfe
Jeffrey Fahsel
Pauline Gonzales
Leonora Guarin
Mary Hulme
Deborah Jamieson
Jason Lee 
Manuel Malunay

Michael Mapp
David Mazur
Andre Mills
Lolita Nicolas
Lucila Rarela
Linda Ravetti
Ofelia Recio
Fuad Sahouria
Josie San Jose
Shirley Sayavong
Crystal Sims
Dorothea Sterling
Edna Teoxon
Louise Wu
Gary Yee
Thelma Zerna
Jonathan Zirkle

Jyl  Berryhill
Patricia Cavanagh
Carol Ceresa
Steven Cheung
Jennifer Chu
Ben Davoren
Helen Effron
Daniel Evenhouse
Ping Kang
Susan Lewis

Frank Louie 
Stephen Massa
Jose Miramontes
Marilyn Morrissey
Leanna Mulally
Chris McNamee
James Palisoc
Edward Smith
Betty Wong

Cecilia Bartolo
Patrosenia Casino
Susan Goldfien
Renodda Hatfield
Sharon Hawley
Eden Hernandez
Joseph Johnson
Charles Krimmel
Salina Kwang
Diana Lineberry

Rogelio Malonso
T. Marsh-Daniele
Joseph Maynes
Jennifer Mclain
Erlinda Palaad
Michael Sanchez 
Sophia Vinogradov 
Mary Young

Leslie Asis
Timothy Carmody
Gilbert Deocampo
Melanie Garcia
Linda Ho
Junetta Jett
Steven Kjaerbye
Miles Miyamoto
Kathryn Moss
Ian Ndulu
A. Olan-Hernandez
Ruth Peneyra
Fuad Sahouria
Alice Sue
Paul Sullam
Rosario Villanueva
Michele Yellen
Ellen Zufall

Willard Bolden
Patricia Cornett
Owetdia Dupree
Kenneth Feingold
Linda Fong
Juliet Formoso
Lynn Hart
Elvis Jones
Patricia La Sala
Kenneth Lee
Howard Leong
Angela Norman
Caroline Petersen
Lesa Roderick
Kenneth Sarver
Albert Velarde
Thelma Vetvitoon

Brenda Augusta
Andresita Boyle
Nancy Brana
Susan Lewis

Corinda Davis
Deborah Eng
Edna Mc Anally
Robert Owen

 • 45  Years  •
Richard Navarro

John A. Campos, Jr. 
Andy Choi, MD
Don Halteman
Anita Eickenhorst (former employee)

IN MEMORIAM

The San Francisco VA Medical Center has developed 
a unique partnership with City College of San 
Francisco (CCSF) to provide mental health services 
on campus and outreach to Veterans.  CCSF opened 
a newly modernized “Veterans Resource Center” 
(VRC) with the mission to serve students who are 
Veterans and to enhance their successful transition 
from military life into civilian careers. San Francisco 
VAMC mental health and outreach staff are on-site 
to provide enrollment and mental health counseling 
services. The VA office is in a suite of offices with GI 
bill counselors and next door to the Veterans lounge, 
a place where Veterans can relax and also provide and 
obtain support from one another. CCSF estimates there 
are nearly 900 Veteran students currently enrolled. 

Chancellor Don Griffin, SFVA Director Larry Carroll, 
CCSF Coach George Rush, City College Veterans 
and other supporters officially opened the VRC with 
a ribbon cutting ceremony in October. The grand 
opening was standing-room only. 

“While other VA’s have had an outreach presence 
at colleges and universities, none have made the 
commitment we have,” said Keith Armstrong, LCSW, 
Director of Family Programs at SFVAMC. “Soon we 
will have staff on board five days per week to provide 
readjustment services to these men and women. We 
believe it’s important to take our services to where 
the Veterans are and a college campus is an excellent 
place to start.”  Armstrong was instrumental in 
working with CCSF and SFVAMC staff to establish 
this unique partnership.

The creation of the VRC also received significant 
support from organizations including the Carpenters 
Union Local 22, and the International Brotherhood 
of Electricians Local 6, who were among many who 
donated their time, material and labor.

“This is a great way to provide services to Veterans in 
a new and unique way and so many of our staff played 
an important role in building this collaboration,” said 
Armstrong. “We’re proud of the work we’ve done and 
we’re looking forward to partnering with other colleges 
and universities in the future.”

The VRC is located at Cloud Hall 332-333 and can be 
reached at 415-239-3486. 

SFVAMC and City College Team Up to Help Veterans

CCSF Football Coach George Rush spoke during the ribbon 
cutting ceremony for the Veterans Resource Center. 
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